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Formeeli

Fjarskiftiseftirlitid kunngerd fjarskiftishagtal tveer ferdir um &rid.

Endamalio er at geva lesaranum innlit i seinastu gongdina & fagroyska fjarskiftismarknadinum. Talan er um
lysing av gongdini i haldum og tilhoyrandi ferdslu innan hesi lyklagkir: fastnettelefoni, fartelefoni, breidband og
sjonvarp.

Hendan fragreidingin er grundad a upplysingar, sum Fjarskiftiseftirlitid hevur savnad fra veitarum a fgroyska
flarskiftismarknadunum. Veitararnir, sum eru fevndir av hagtglunum, eru: Fgroya Tele, Nema, Canal Digital,
Elektron, Glotti, Tosa og N6tin.

Tioliga i 2021 gjerdist greitt, at televeitarin N6tin vard tikin upp sum trotablgyv, og ti hevur ikki verid gjarligt at
faa hagtal fyri 2020, og hevur Fjarskiftiseftirlitid grundad hagtalini hja N6tini & egnar metingar.

Tosa, sum er ein nyggjur fartelefoniveitari, byrjadi virksemi 3. desember 2020. Tosa er, sum tann fyrsti i
Faroyum, ein sokalladur virtuellur veitari (MVNO). Hetta merkir, at Tosa leigar seg inn & farkervid hja einum
@gdrum veitara. Tosa vendir seer fyrst og fremst til privatmarknagdin.

Tosa eru i 2022 uppgjart sum trotabugv. Tiskil hevur ikki veri mgguligt at savna hagtal fra Tosa fyri seinna
halvar 2021.

Av ti at Tosa byrjadi sitt virksemi seint i 2020, og datur fra seinnu helvt av 2021 ikki eru tekar, eru 2020 og
2021 ikki samanberandi. Arsvgksturin 2020-2021 fyri Tosa er tiskil ikki tikin vid i hesa Utgavu.

| 2021 var Glotti lagt aftrat Gtgavuni. Glotti byrjadi aftur i 2021, eftir 4 ar i dvala. Glotti veitur privat kundum i
parti av Eysturoynni fast breidband umvegis kadal, ljosleidara og FWAL,

Indikatorarnir i hesi Utgavuni eru uppgjerdir i samsvari vid standardir hja altjéda fjarskiftissambandinum:
“International Telecommunication Union” (ITU).

Skélatrgd, 13. september 2023

Fjarskiftiseftirlitid

! Terrestrisk fast tradleyst breidband
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Preface
The Telecommunication Authority publishes telecommunication statistics twice a year.

The purpose of this publication is to give the reader an insight into the latest development on the Faroese
telecommunication market. This publication presents the developments of subscriptions and associated traffic
within the following key areas: Fixed-telephone networks, mobile-cellular networks, broadband and television
broadcasting.

This publication is based on information collected by the Telecommunication Authority, an independent
Government agency, from the operators on the Faroese telecommunication markets. The operators included
in the statistics are: Fgroya Tele (Faroese Telecom), Nema (previously called Hey / Vodafone), Canal Digital,
Elektron, Glotti, Tosa and Natin.

Early in 2021 the Telecommunication Authority was informed that Nétin was declaring bankruptcy. It has not
been possible to gather statistical data from Notin for the year 2020. The information regarding No6tin for 2020
is therefore an estimate made by the Telecommunication Authority.

In December 2020 a new operator Tosa launched their line of mobile products to the Faroese market. Tosa is
the first virtual operator (MVNO) on the Faroes market. Tosas core products are aimed at private consumers.

Tosa declared bankruptcy in 2022. It has therefore not been possible to gather statistics from Tosa for 2nd
half of 2021. Since Tosa launched in late 2020 and data for 2nd half of 2021 has not been submitted, the
calculation of the annual growth 2020-2021 would be misleading, and has therefore not been included in this
publication.

In 2021 Glotti was added to the statistics. Glotti resurfaced in 2021 after 4 years dormancy. Glotti provides
fixed-broadband over cable, fibre and FWA? to private consumers in parts of Eysturoy.

Indicators in this publication are in accordance with the standards of the International Telecommunication
Union (ITU).

Skélatrgd, 13 september 2023

The Telecommunications Authority of the Faroe Islands

2 Terrestrial fixed wireless broadband
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Havudspunkt?

Fastnet
14.842 haldaralinjur (-3,25%)

Av teimum voréu 4.332 VolP hald (+20,40%) og 888 vardu ISDN javngildar
talurasir (-24,62%)

Fartelefoni
59.823 fartelefonhald (+1,03%)

Av teimum vordu 39.949 frammanundangoldin fartelefonhald
(+3,77%)

5.984 M2M fartelefoni hald (+22,02%)

Internet
18.578 fost breidbandshald (+0,73%)

Av teimum vorou 17.862 DSL internethald (-1,15%)
59.104 fartelefoni breiobandshald (+4,23%)

Ferdsla

51,71 timar Utgangandi fartelefonferdsla fyri hvart hald (-1,34%)
7,83 mil. GB fartelefoni breidbandsferdsla, innanlands (+40,53%)
135,48 GB fartelefon breiobandsferdsla fyri hvart hald (+39,01%)

Sjénvarp
11.923 sjonvarpshald vid fleiri rasum (-2,67%)
Av teimum vo6rdu 1.678 "beinleidis til heimid" fylgisveina antennuhald (-13,55%)

% Ferdsla, fartelefon breidbandsferdsla fyri hvart hald: MB eru umrokna til GB vié at byta tal av MB vié 1.024.
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Highlights#*

Fixed-telephone networks
14,842 subcriptions (-3.25%)

Of which 4,332 were VolP subscriptions (+20.40%) and 888 were ISDN voice-
channel equivalents (-24.62%)

Mobile-cellular networks

58,823 subscirptions (+1.03%)

Of which 39,949 were prepaid subscriptions (+3.77%)
5,984 M2M mobile-network subsciprtions (+22,02%)

Internet
18,578 fixed broadband subscirptions (+0.73%)

Of which 17,862 were DSL subscirptions (-1.15%)
59,104 active mobile-braodband subscriptions (+4.23)

Traffic
51.71 hours outgoing mobile traffic per subscription (-1.34%)

7.83 million GB domestic mobile-broadband internet traffic
(+40.53%)

135.48 GB mobile-broadband traffic per subscription (+39.01%)

Broadcasting
11,923 multichannel TV subscriptions (-2.67%)
Of which 1,678 were DTH satellite subscriptions (-13.55%)

4 Traffic, mobile-broadband traffic per subscription: MB are converted to GB by dividing the number of MB’s by 1,024.

i
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Fastnet / Fixed-telephone Networks
Hgvudsébendingar innan fastnet / Main indicators in the fixed-telephone networks

Talva 1 — Hgvudsabendingar innan fastnet
Table 1 — Main indicators in the fixed-telephone networks

Seinast i / End of:
2020 2021

Haldaralinjur i alt (ITU i112)
Fixed-telephone subscriptions total
Analogar haldaralinjur (ITU i112a)
Analogue fixed-telephone lines

ISOM javngildar talurasir (ITU i28c)
ISDM voice-channel equivalents

ISDN 2 javngildar talurasir (ITU i28c)
ISDM-2 voice-channel equivalents
ISDMN-30 javngildar talurasir (ITU i82c)
[SOM-30 voice-channel equivalents

WVolP hald (ITU i1121F)
VolP subscriptions

Haldaralinjur fyri hverjar 100 ibagvar {ICT A1)
Fixed-telephone subscriptions per 100 inhabitants

Ritmynd 1 — Haldaralinjur fyri hvgrjar 100 ibagvar (ICT Al)
Graph 1 — Fixed-telephone subscriptions per 100 inhabitants

Haldaralinjur fyrihverjar 100 bugvar (ICT Al)
Fixed-telephone subscriptions per 100 inhabitants
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Haldaralinjur / Fixed-telephone subscriptions

Talva 2 — Haldaralinjur (ITU i112)

Table 2 — Fixed-telephone subscriptions

Haldaralinjur i alt (ITU i112)

Tal

Seinast | / End of:

Fixed-telephone subscriptions total

Feroya Tele
Privat kundar
Private
Vinnukundar
Business

Nema

Privat kundar
Private
Vinnukundar
Business

Ritmynd 2 — Marknadargongd
Graph 2 — Market development

18.000
16.000
14.000
12.000
10.000
8.000
6.000
4.000

2.000

Number
2020 2021

15.341 14.842
12.547 11.754
7.526 7.062

5021 4.692

2.794 3.088
1.291 1169

1.503 1.919

Haldaralinjur i alt (ITU i112)

Fixed-telephone subscriptions total

2.794

2020

mFgroya Tele Nema

81,79%
49 06%

32,73%

18,21%
8,42%

9,80%

3.088

2021

31,61%

20,81%
7.88%

12,93%

-3,25%
6,32%
-6,17%

-6,55%
10,52%
-9.45%

27 68%
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Analogar haldaralinjur / Analogue fixed-telephone lines

Talva 3 — Analogar haldaralinjur (ITU i112a)
Table 3 — Analogue fixed-telephone lines

Seinast i/ End of- Tal MEGELETETE] Arsvekstur

Mumber Market share Annual Growth
2020 2021 2020 2021

10.565 9.622 100% 100% -8,93%
Feroya Tele 9.500 8.846 89,92% 91,94% 6,88%

Analogar haldaralinjur (ITU i112a)
Analogue fixed-telephone lines

SLIoTin 7468 7.010 7069% 7285%  -613%
Private

Vinnukundar 2032 1836 19.23% 19.08%  -9.65%
Business

Nema 1.065 776 10,08% 8,06%  -27,14%
Privat kundar

Bt 816 536 7.72% 557%  -34.31%
L 249 240  2.36%  2.49% 3.61%
Business

Ritmynd 3 — Marknadargongd
Graph 3 — Market development

Analogar haldaralinjur (ITU i112a)
Analogue fixed-telephone lines
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VolP hald / VoIP subscriptions

Talva 4 — VolP hald (ITU i112IP)
Table 4 — VolP subscriptions

VolP hald (ITU i112IP)
VolP subscriptions
Feroya Tele

Privat kundar

Private

Vinnukundar

Business

Nema

Privat kundar
Private
Vinnukundar
Business

Ritmynd 4 — Marknadargongd
Graph 4 — Market development

5.000
4.500
4.000
3.500
3.000
2.500
2.000
1.500
1.000

500

Tal
Mumber
2020 2021

3.598 4.332
2.041 2.154
0 23

Seinast | / End of:

2.011 2126

1.557 2.178
457 619

1.100 1.558

VolP hald (ITU i112IP)
VolP subscriptions

1.557

2020

mFgroya Tele Nema

56,73%
0,83%

55,89%

43,27%
12,70%

30,57%

2.178

2021

50,28%
14,29%

35,99%

20,40%
5,54%
-6,67%

5.72%
39,88%
35.45%

41,73%
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ISDN hald / ISDN subscriptions

Talva 5 — ISDN javngildar talurasir (ITU i28c)
Table 5 — ISDN voice-channel equivalents

Seinast |/ End of:

ISDN javngildar talurasir (ITU i28c)

ISDN voice-channel equivalents
Feroya Tele

Privat kundar

Private

Vinnukundar

Business

Nema

Privat kundar
Private
Vinnukundar
Business

Ritmynd 5 — Marknadargongd
Graph 5 — Market development

1.400
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2020

Tal

Number
2020 2021

1.178
1.006
28

975

172

18

154

754
24

730

14

120

ISDN javngildar talurasir (ITU i28c)
ISDN, voice-channel equivalents

mFogroya Tele

Nema

85,40%
2,38%

83,02%
14,60%
1,53%

13,07%

134

82,21%

15,09%
1,58%

13.51%

2021

-22,09%
-22.22%

-22.08%
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ISDN 2 javngildar taluréasir / ISDN 2 voice-channel equivalents

Talva 6 — ISDN 2 javngildar talurasir (ITU i28c)
Table 6 — ISDN 2 voice-channel equivalents

Tal

Seinast |/ End of:

Mumber
2020 2021

ISDN 2 javngildar talurasir (ITU i28c)

ISDN-2 voice-channel equivalents 368 28
Feroya Tele 286 184
Privat kundar

Private 28 XM
"u"mn_ul-s:undar 258 160
Business

Nema 82 T4
Privat kundar

Private 18 14
Ulﬂr'!UkUﬂdEF 64 60
Business

Ritmynd 6 — Marknadargongd
Graph 6 — Market development

ISDN 2 javngildar talurésir (ITU i28c)
ISDN-2 voice-channel equivalents
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T7,72%
7.61%

70,11%

22,28%
4,89%

17,39%

74

2021

62,02%

28,68%
5.43%

23,26%

Annual Growth

-29,89%
-35,66%
-14,29%

-37.98%
9,76%
-22.22%

-6,25%
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ISDN 30 javngildar talurasir / ISDN 30 marknadargongd

Talva 7 — ISDN 30 javngildar talurasir (ITU i28c)
Table 7 — ISDN 30 voice-channel equivalents

Tal Marknadarpartar Arsvakstur

Seinast i / End of:

MNumber Market share Annual Growth

2020 2021 2020 2021
ISDN-30 javngildar talurasir (ITU i82c)
ISDN-30 voice-channel equivalents 810 630 100% 100% 22,2%%
Feroya Tele 720 570 88,89% 9048% -20,83%
MNema 90 60 1111%  9,52% -33,33%

Ritmynd 7 — Marknadargongd
Graph 7 — Market development
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Fastnettelefonnummur porteradi / Marknadargongd

Talva 8 — Fastnettelefonnummur porteradi, mottikin (ITU i112pt)®
Table 8 — Fixed-telephone number ported, incoming

einast i/ End of- Tal

Mumber
2020 2021

Arsvakstur
Annual Growth

Fastnettelefonnummur porteradi, innangandi

(ITU i112pt) 153 149
Fixed-telephone number ported, incoming

Feroya Tele 15 23
MNema 138 126

Ritmynd 8 — Marknadargongd
Graph 8 — Market development

Marknadarpartar
Market share
2020 2021
100% 100%
9,80% 15.44%
90,20% 84,56%

Fastnettelefonnummur porteradi, innangandi (ITU i112pt)

Fixed-telephone number ported, incoming
180
160
140
120
100
80 138
60

40

126

20
-
0

2020

mFgroya Tele Nema

2021

-2,61%

53,33%
-8,70%

5 Vié tad at vit bert hava ein veitara av fastneti, verda fastnet nummur i Fgroyum flutt millum veitararnar vid at broyta veitaraforval.
Broytingar i veitaraforvali koma fyri ta kundar skifta veitara, ta ein kundi stovnar hald og samstundis velur veitaraforval, og ta kundi sum
hevur veitaraforval strikar haldid. Tad hevur ikki verid maguligt at uppgera flytingarnar serstakt, og ti visir talid fleiri “porteringar” enn reett

er.

Tad skal vidmerkjast, at portering av nummarblokkum er iroknad. Tiskil fevna hagtglini eisini um nummur, sum p.t. ikki eru i nytslu.

Since there is only one provider of the physical fixed network, fixed numbers are ported by changing the carrier pre-selection prefix.
However, it has not been possible to screen out transferred numbers only. Hence, this figure contains transferred numbers as well as new

or terminated numbers.

It should be noted, that ported number-blocks are included. Therefore, the figure also includes numbers not in use at he moment.
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Fartelefoni / Mobile-cellular Networks
Hgvudsabendingar innan fartelefoni / Main indicators in the mobile-cellular networks

Talva 9 — Hgvudsabendingar innan fartelefoni
Table 9 — Main indicators in the mobile-cellular networks

Seinast i / End of:
2020 2021

Fartelefonhald (ITU i271)

Mobile-cellular telephone subscriptions 99.213 39.823
Eftirgoldin fartelefonhald (ITU i271pd)

Postpaid mobile-cellular telephone subscriptions
Frammanundan goldin fartelefonhald (ITU i271p)

20.715 19.874

Prepaid mobile-cellular telephone subscriptions 38.498 39.943
Fartelefonnummur porteradi, inngangandi (ITU i271pt) 746 737
Mobile-cellular numbers ported, incoming

M2M fartelefoni hald {ITU i271m2m})

M2M mobile-network subscriptions 4.904  5.984
Fartelefonhald fyri hverjar 100 ibagvar (ICT A2) 111.98 111.63

Mobile cellular telephone subscriptions per 100 inhabitants

Ritmynd 9 — Fartelefonhald fyri hvarjar 100 ibdagvar (ICT A2)
Graph 9 — Mobile cellular telephone subscriptions per 100 inhabitants

Fartelefonhald fyrihvgrjar 100 bagvar (ICT A2)
Mobile cellular telephone subscriptions per 100 inhabitants
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Fartelefonhald / Mobile-cellular telephone subscriptions

Talva 10 — Fartelefonhald (ITU i271)°
Table 10 — Mobile-cellular telephone subscriptions

Seinast i/ End of- Tal arknadarpartar  Arsveks

Mumber arket share Annual Growth
2020 2021 2021

Fartelefonhald (ITU i271)

Mobile-cellular telephone subscriptions 29213 39.823 100% — 100% 1.03%
Faeroya Tele 45223 46.339  T6,37T% 77.46% 2,47%
Privat kundar Private 335156 34 267 56,60% A7,28% 2,24%
Vinnukundar Business 1M708 12072 1977% 20,18% 3.11%
Nema 13780 13.484 2327% 22.54% -2,15%
Privat kundar Private 10671 10177 18,02% 17.01% -4 63%
Vinnukundar Business 3109 3307 £,26% 5.53% 6.37%
Tosa 210 0,35%

Privat kundar Private 210 0,35%

Ritmynd 10 — Marknadargongd
Graph 10 — Market development

Fartelefonhald (ITU i271)
Mobile-cellular telephone subscriptions
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8 Vidvikjandi Tosa verdur vist til Formeeli & sidu 1
Regarding Tosa, c.f. Preface on page 2
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Frammanundan goldin fartelefonhald / Prepaid mobile-cellular telephone subscriptions

Talva 11 — Frammanundan goldin fartelefonhald (ITU i271p)’
Table 11 — Prepaid mobile-cellular telephone subscriptions

Tal arpartar Arsvoks
MNumber arket share  Annual Growth

2020 2021 2021
Frammanundan goldin fartelefonhald (ITU i271p) 38.498 39.949 100% 100% 3 77%
Prepaid mobile-cellular telephone subscriptions : ) ’
Feroya Tele 32.258 33326 83,79% 83,42% 3, 31%

SEoalis 32.258 33.326 83.79% 83.42% 3.31%
Private

Seinast i / End of:

Nema 6.030 6.623 1566% 16,58% 9,83%
SLITim 6012 6568 15.62% 16.44% 9.25%

Private

‘u’mn_ukundar 18 55 0.05% 014% 205 56%
Business

Tosa 210 0,55%  0,00%
F’r!vatkundar 210 0,55%  0,00%

Private

Ritmynd 11 — Marknadargongd
Graph 11 — Market development

Frammanundan goldin fartelefonhald (ITU i271p)
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Eftirgoldin fartelefonhald / Postpaid mobile-cellular telephone subscriptions

Talva 12 — Eftirgoldin fartelefonhald (ITU i271pd)
Table 12 — Postpaid mobile-cellular telephone subscriptions

Seinast i/ End of- Tal arknadarpartar  Arsveks

Mumber arket share Annual Growth
2020 2021 2021

Eftirgoldin fartelefonhald (ITU i271pd)
Postpaid mobile-cellular telephone subscriptions

Feroya Tele 12.965 13.013 62.59% 65,48% 0,37%
SElis 1257 941 607% 473%  -2514%

20.715 19.874 100% 100% 4,06%

Private
Vinnukundar
) 11.708 12.072 56,52% 60,74% 3.11%
Business
Nema 7.750 6.861 374M% 34,52% 11,47%

Privat kundar
Private
Vinnukundar
Business

4659 3609 2249% 18,16% -22 54%

3.091 3252 1492% 16,36% 5.21%

Ritmynd 12 — Marknadargongd
Graph 12 — Market development
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M2M fartelefoni hald / M2M mobile-network subscriptions

Talva 13 — M2M fartelefoni hald (ITU i271m2m)
Table 13 — M2M mobile-network subscriptions

Seinast i/ End of- Tal arknadarpartar  Arsveks

Mumber arket share Annual Growth
2020 2021 2021

4.904 5984 100% 100% 22,02%
Feroya Tele 3.618 4630 73,78% TV, 23T% 27 ,97%

M2 fartelefoni hald (ITU i271m2m)
M2M mobile-network subscriptions

Privat kundar 43 39 088% 065% -9,30%

Private !

Vinnukundar 3575 4591 72.90% T6.72%  28.42%
Business

e 1286 1354 2622% 22.63%  5.29%

Privat kundar
Private
Vinnukundar
Business

3 3% 0,75% 0.B5% 5.41%

1.249 1.315 25 47% 21,98% 5.28%

Ritmynd 13 — Marknadargongd
Graph 13 — Market development
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Porteradi fartelefonnummur / Mobile-cellular numbers ported

Talva 14 — Porteradi fartelefonnummur, mottikin (ITU i271pt)®
Table 14 — Mobile-cellular numbers ported, incoming

. ., Tal MENGEGEEGED Arsvekstur
st i/ f-
Seinast i/ End o MNumber Market share Annual Growth
2020 2021 2020 201
:;aT ?E:;afon nummur porteradi, inngangandi (ITU 746 737 100% 100% 1.21%
Feroya Tele 413 539 5536% 73.,13% 30,51%
MNema 224 198 30,03% 26,87% -11,61%
Tosa 109 14,61%  0,00%

Ritmynd 14 — Marknadargongd
Graph 14 — Market development
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Internet / Internet
Hgvudsébendingar innan internethald / Main indicators in the Internet subscriptions

Talva 15 — Hgvudsabendingar innan internethald
Table 15 — Main indicators in the Internet subscriptions

Seinast i / End of:

2020 2021

DSL internethald (ITU i4213dsl) 18.069 17 862

D5SL Internet subscri iiun 5

Terrestrisk fost tradleyst breidbandshald (ITU i271fw) 118 27

Terrestrial fixed wireless broadband suhscn'iiuns

Fastnet breidband kundar fyri hverjar 100 ibagvar (ICT A3J)
Fixed-broadband Internet subscribers per 100 inhabitants

34,88 24,67

Ritmynd 15 — Fastnet breidband kundar vié hvarjar 100 ibuagvar (ICT A3)
Graph 15 — Fixed-broadband Internet subscribers per 100 inhabitants
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Fost breidbandshald / Fixed broadband subscriptions

Talva 16 — Fgst breidbandshald (ITU i4213tfb)°
Table 16 — Fixed broadband subscriptions

Tal
Mumber
2020 2021

Seinast (/End of.

256 Kbits upp til men undir 2 Mbit's

256 Kbits to less than 2 Mbit's ol & L be L T

10 Mbit's upp til men undir 30 Mbit's
10 Mbit's to less than 30 Mbit's

5833 3803 3217T% 2047% -35,90%

6.006 7408 3257% 3988% 23,34%

29 42 016% 023% 44 83%

50 Mbit's upp til men undir 100 Mbit's
A0 Mbit's to less than 100 Mbit's

1 Gbit's ella haegri
1 Gbit's and above

Ritmynd 16 — Marknadargongd
Graph 16 — Market development
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DSL internethald / DSL Internet subscriptions

Talva 17 — DSL internethald (ITU i4213dsl)
Table 17 — DSL Internet subscriptions

Tal
Mumber
2020 2021

Seinast i/ End of.

256 Kbits upp til men undir 2 Mbit's 74 56 041% 031% -24,32%

5836 3746 3230% 2097% -35,81%

5968 7V.286 33,03% 4079% 22,08%

256 Khits to less than 2 Mbit's

10 Mbit's upp til men undir 30 Mbit's
10 Mbit's to less than 20 Mbit's

50 Mbit's upp til men undir 100 Mbit's

50 Mbit's to less than 100 Mbit's

Ritmynd 17 — Marknadargongd
Graph 17 — Market development
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Ljosleidarahald / Fibre Internet subscriptions

Talva 18 — Lj6sleidarahald (ITU i4213ftth/b)
Table 18 — Fibre Internet subscriptions

Tal
Mumber
2020 2021

Seinast i/ End of

10 Mbit's upp til men undir 30 Mbit's 12 41 7.03% 5,07% 127.78%

27 115 1055% 17.01% 325,93%

29 42 1133%  621% 44 83%

10 Mbit's to less than 30 Mbitls

50 Mbit's upp til men undir 100 Mbit's
50 Mbit's to less than 100 Mbit's

1 Gbit's ella haegri
1 Ghit's and abaove

Ritmynd 18 — Marknadargongd
Graph 18 — Market development
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Terrestrisk fost trddleyst breidbandshald / Terrestrial fixed wireless broadband subscriptions

Talva 19 — Terrestrisk fgst tradleyst breidbandshald (ITU i271fw)*°
Table 19 — Terrestrial fixed wireless broadband subscriptions

Tal WENGELEERE
Mumber Market share Annual Growth

2020 2021 2020 2021

Seinast i/ End of

30 Mbit's upp til men undir 50 Mbit's 24 0 2034% 0.00% 100,00%

9 13 6695% 4815% -83,54%

1 1 085% 370% 0,00%

30 Mbit's to less than 50 Mbitis

10 Mbit's upp til men undir 30 Mbit's
10 Mbit's to less than 30 Mbitls

100 Mbit's upp til men undir 1 Gbit's
100 Mbitls to less than 1 Ghitls

Ritmynd 19 — Marknadargongd
Graph 19 — Market development
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Fartelefoni breidbandshald / Active mobile-broadband subscriptions

Talva 20 — Fartelefoni breidbandshald (ITU i271mw)!!
Table 20 — Active mobile-broadband subscriptions

Tal MECGELETEE] Ars
Mumber Market share Annual
2020 2021 2020 2021

Fﬁria Tele 43.374 45960 T6,4%% T7,76% 5,96%

e 12.820 13.529 22.61% 22.89% 5,53%
Business

Nema 13.123 13.144  2314% 22,24% 0,16%

2985 3392 526% B T74% 13,63%

Vinnukundar
Business

0,37% 0,

o

Tosa 210

Ritmynd 20 — Marknadargongd
Graph 20 — Market development
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Fartelefoni breidbandshald / Data and voice mobile-broadband subscriptions

Talva 21 — Fartelefoni hald vid talu og data (ITU i271mb_active)*?
Table 21 — Data and voice mobile-broadband subscriptions

Tal MECGELETEE] Ars
Mumber Market share Annual
2020 2021 2020 2021

Fﬁria Tele 40.425 42.012 76,97% 78,59% 3,93%

Vinnukundar 10,911 11.348 20.77% 21.23% 4.01%
Business

11.888 11.442 22,63% 21,41% -3,75%

Vinnukundar

) 2372 2455 4 R2% 4 59% 3,50%
Business

Ritmynd 21 — Marknadargongd
Graph 21 — Market development
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Dedikeradi fartelefoni breiébandshald / Data-only mobile-broadband subscriptions

Talva 22 — Dedikeradi fartelefoni breidbandshald (ITU i271md)
Table 22 — Data-only mobile-broadband subscriptions

Tal Marknadarpartar  Arsvekstur
Mumber Market share  Annual Growth
2020 2021 2020 2021

iaTele 2.949 3.948 Tﬂdﬂ% 69,88%

Vinnukundar 1.909 2181 45,5355 38.60%  14.25%
Business

Nema 1.235 1.702 29,52% 30,12% 37,81%

e 613 937 14.65% 16,58%  5285%
Business

Seinast i / End of:

Ritmynd 22 — Marknadargongd
Graph 22 — Market development
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Prosentpartur av félkinum, id hevur atgongd til 3G ella betri / Percentage of the populations covered
by at least a 3G mobile network

Talva 23 — Prosentpartur av félkinum, id hevur atgongd til 3G ella betri (ITU i271G)*®
Table 23 — Percentage of the populations covered by at least a 3G mobile network

Mumber
2020 2021

Fﬁruia Tele 100% 100%

Ritmynd 23 — Prosentpartur av folkinum, id hevur atgongd til 3G ella betri hja veitarunum
Graph 23 — Percentage of the populations covered by at least a 3G mobile network, by operator
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Prosentpartur av folkinum id hevur atgongd til 4G / Prosentpartur av félkinum id hevur atgongd til 4G
hja veitarunum

Talva 24 — Prosentpartur av félkinum id hevur atgongd til 4G (ITU i271GA)*
Table 24 — Percentage of the populations covered by a 4G mobile network

Tal
Mumber
2020 2021

Fﬁruia Tele 100%  100%

Ritmynd 24 — Prosentpartur av folkinum id hevur atgongd til 4G hja veitarunum
Graph 24 — Percentage of the populations covered by a 4G mobile network, by operator
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Ferosla / Traffic

Talva 25 - Hgvudsabendingar innan ferdslu!®
Table 25 - Main indicators in traffic

Seinast i / End of:

2020

Fastnet ferasla (1.000 min)

Fixed-telephone traffic
Incoming 1.893 1.506
Inngangandl _fa,stnf_:t uttanlandsferdsla (ITU i132mi) 1803 1506
International incoming fixed-telephone traffic
Qutgoing 22,697 19.757
Fastnet til fartelefon ferdsla (MU i1313wm)
Fied-to-mobile telephone traffic 9.381 7843
Innlendis fastnet til fastnet ferdsla (MU i131m}

12 527 11.269
Domestic fixed-to-fixed telephone traffic
Eltgangandi fastnet uttanlandsferdsla (MU i132m) ana 545
International cutgoing fixed-telephone traffic .
Minuttir av utgangandi fastnettelefon ferasiu fyri hvert hald 147,95 133,11

Minutes of outgoing fixed-telephone traffic per subscription

Fartelefon ferasla (1.000 min)
Mobile-telephone traffic

Incoming 13.738 13.818
Inngangandi uttanlandsferdsia til fartelefonkeryi (ITU i11335wm}

13.738 13.818
Incoming international traffic to mobile network
Cutgoing 186.222 185.621
Innanlar.lds.fen.isla vid fartelefon (MU i133wm) 170514 170,241
Domestic mobile-telephone traffic
Utgangandi uttanlandsferdsla vid fartelefon (ITU i1333wm) 15708 15280
Outgoing mobile traffic to international - -
M!nuttlr aw utgangandl far.lelefonferr_’tslu fyrll hvert hald o 314,49 310,28
Minutes of outgoing mobile-telephone traffic per subscription
Reiking (1.000 min)
Roaming
Reiking uﬁanlan.ds (MU i1334wm}) &759 7324
Cutbound roaming
Reiking |nnanI?nd5 (ITU i1335wm}) 3 061 9.571
Inbound roaming
(1.000 units) Send SM5-bod (ITU 34 i133sms) 21,209 20146
S5MS sent
Miaaltal av SMS'um, sum eru send fyri hvart fartelefonhald 25 82 23 68
Average number of SMS sent per mobile-telepone subscription ! !
(1.000 mll?]VoIPferdsla:ITU M3 1volP) 17.865 18.382
VolP traffic
Fartelefoni breiabandsferasla (1.000 GB)
Mobile-broadband Internet traffic
Fartelefoni breisbands ferdsla (innanlands) (ITU i138mwi} 5572 7330
Mobile-broadband Internet traffic (within the country) ’ ’
Fartelefoni breidbandsferdsla (uttanlands) (ITU i138mwo) 199 574

Mobile-broadband Internet traffic (outside the country)

15 Utgangandi ferdslan pr. hald er roknad vid at byta samladu Gtgangandi ferdsluna i tidarskeidinum vid talinum av haldum vid endan av
tidarskeidinum

Minutes of outgoing traffic per subscription has been calculated by dividing all outgoing traffic in the period by the number of subscriptions
at the end of the period.
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Fastnet ferdsla/ Fixed-telephone traffic
Innlendis fastnet til fastnet ferdsla/ Domestic fixed-to-fixed telephone traffic

Talva 26 — Utgangandi fastnet innanlandsferdsla (ITU i131m)
Table 26 — Domestic fixed telephone traffic

1.000 Minuttir Marknadarpartar
1,000 Minutes  Market share

2020 20 2020 2021

Innlendis fastnet til fastnet ferdsla (ITU i131m)

Domestic fixed-to-fixed telephone traffic e
Feroya Tele 10.743 10.237 85,75% 90,85%
2 LT 1954 1348 1560% 11,97%
Private

e 8789 8.889 70.16% 78.88%
Business

Nema 1.785 1.032 14,25% 9,15%
P LTI 311 188 2.48% 1.67%
Private

WIS 1474 844 11.77% T7.49%
Business

Ritmynd 25 — Marknadargongd
Graph 25 — Market development
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Utgangandi fastnet innanlandsferdsla / Domestic fixed telephone traffic

Talva 27 — Fastnet til fartelefon ferdsla (ITU i1313wm)
Table 27 — Fixed-to-mobile telephone traffic

1.000 Minuttir  Marknadarpartar
1,000 Minutes

2020 2021 2020

Fastnet til fartelefon ferdsla (ITU i1313wm) 9.361
Fixed-to-mobile telephone traffic )
Feroya Tele 8.000
Privat kundar

Private 1.9%6
"u"mn_ul-s:unl:lar 6.004
Business

Nema 1.361
Privat kundar

Private =
"Jlnn_ukunu:lar 1 084
Business

Ritmynd 26 — Marknadargongd
Graph 26 — Market development
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Utgangandi fastnet uttanlandsferdsla/ International outgoing fixed-telephone traffic

Talva 28 — Utgangandi fastnet uttanlandsferdsla (ITU i132m)
Table 28 — International outgoing fixed-telephone traffic

1.000 Minuttir  Marknadarpartar
1,000 Minutes  Market share
2020 2021 2020 2021

l]tgangandi fastnet uttanlandsferdsla (ITU i132m)

International outgoing fixed-telephone traffic 808 R I
Faroya Tele 657 563 81,37T% 87,29%
F‘r!vat kundar 339 270 41.94% 41.85%
Private

"u"lﬂﬂ_LI|'ﬁZLIﬂ'2|ﬂr 319 293 39.43% 45 44%
Business

Nema 150 82 18,63% 12,71%
F‘r!vat kundar 35 22 4.28% 345%
Private

Vinnukundar 116 60 14,35% 9.26%
Business

Ritmynd 27 — Marknadargongd
Graph 27 — Market development
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Inngangandi fastnet uttanlandsferdsla / International incoming fixed-telephone traffic

Talva 29 — Inngangandi fastnet uttanlandsferdsla (ITU i132mi)
Table 29 — International incoming fixed-telephone traffic

1.000 Minuttir Marknadarpartar  Arsvekstur
1,000 Minutes  Market share  Annual Growth

2020 2021 2020 2021

Inngang_andl faatnet_ uttanlandsferdsla (ITU i132mi) 1.893 1506 100% 100% 20,42%
International incoming fixed-telephone traffic

Feroya Tele 881 776 46,57% 5155%  -11.91%
MNema 1.011 730 53.43% 4845%  -27.84%

Ritmynd 28 — Marknadargongd
Graph 28 — Market development
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Fartelefon ferdsla / Mobile-telephone traffic
Utgangandi innanlandsferdsla vié fartelefon / Domestic mobile-telephone traffic

Talva 30 — Utgangandi innanlandsferdsla vié fartelefon (ITU i133wm)*®
Table 30 — Domestic mobile-telephone traffic

1.000 Minuttir ~ Marknadarpartar ~ Arsvakstur
1,000 Minutes Market share  Annual Growth

2020 2021 2020 2021

Innanlandsferdsla vid fartelefon (ITU i133wm) 170,514 170.341  100%  100% 0.10%

Domestic mobile-telephone traffic

Feroya Tele 128.862 125.397 75,57% 73,62%  -2,69%
ShEs 84 073 83.431 49.31% 4898%  -0.76%
Private

e 44790 41966 26.27% 24.64%  -6.30%
Business

Nema 41.640 33.083 24.42% 1942%  20,55%
Slat 31.748 23777 18.62% 13.96%  -25.11%
Private

e 9892 97305 5.80% 546%  -5.93%
Business

Tosa 12 11.861 0,01% 6,96%
SLInn 12 11095 0,01% 651%

Private

Ritmynd 29 — Marknadargongd
Graph 29 — Market development
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Utgangandi uttanlandsferdsla vid fartelefon / Outgoing mobile traffic to international

Talva 31 — Utgangandi uttanlandsferdsla vié fartelefon (ITU i1333wm)*’
Table 31 — Outgoing mobile traffic to international

1.000 Minuttir  Marknadarpartar
1,000 Minutes  Market share
2020 2021 2020 2021

Utgangandi uttanlandsferdsla vid fartelefon (ITU

i1333wm) 15.708 15280 100% 100%
Qutgoing mobile traffic to international
Feroya Tele 12.859 12.328 81,86% 80,68%

ShEs 8.581 B8.296 54.63% 54.29%

Private

e — 4278 4.032 27.23% 26.39%
Business

Nema 2.849 2127 18,13% 13,92%

Privat kundar 2016 1421 12.83% 9.30%

Private
WIS 833 706 530% 4.62%
Business
Tosa 0,76 825 0,00% 5,40%

Privat kundar

: 0,76 752 0,00% 4.92%
Private

Ritmynd 30 — Marknadargongd
Graph 30 — Market development
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Inngangandi uttanlandsferdsla til fartelefonkervi / Incoming international traffic to mobile network

Talva 32 — Inngangandi uttanlandsferdsla til fartelefonkervi (ITU i1335wm)?8
Table 32 — Incoming international traffic to mobile network

1.000 Minuttir Marknadarpartar
1,000 Minutes Market share

2020 2021 2020

Inngangandi uttanlandsferdsla til

fartelefonkervi (ITU i1335wm)

13.737,863 13.817,552 100%

Incoming international traffic to mobile

Faeroya Tele
MNema
Tosa

2021

100%

7.018.228 4.982.810 51,09% 36.06%
6.718,989 8.824 346 48,91% 63,86%

0.646 10,396 0,00%

Ritmynd 31 — Marknadargongd
Graph 31 — Market development
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Reiking uttanlands / Outbound roaming

Talva 33 — Reiking uttanlands (ITU i1334wm)?®: 20
Table 33 — Outbound roaming

1.000 Minuttir M ENGELEETED

1,000 Minutes Market share
2020 2021 2020 2021
Reiking uttanlands (ITU i1334wm) 6.759.384 7.324.356  100%  100%
Qutbound roaming B B
Feroya Tele 5169221 5471473 76.47% 74.70%
MNema 1.589,808 1643818 23,52% 22 44%
Tosa 0,355 209,059 0,01% 285%

Ritmynd 32 — Marknadargongd
Graph 32 — Market development
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Reiking innanlands / Inbound roaming

Talva 34 — Reiking innanlands (ITU i1336wm)?!
Table 34 — Inbound roaming

1.000 Minuttir Marknadarpartar ~ Arsvakstur

1,000 Minutes Market share  Annual Growth
2020 2021 2020 201
bl M UL R 3.060,732 9.571,280 100% 100%  212,71%
Inbound roaming
Feroya Tele 2422727 8678517 79,16% 90,67%  258.21%
Nema 638,006 892,763 20,84% 9.33% 39,93%

Ritmynd 33 — Marknadargongd
Graph 33 — Market development
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Send SMS-bod / SMS sent

Talva 35 — Send SMS-bod (ITU i133sms)??

Table 35 — SMS sent

Send SM5-bod (ITU i133sms)
SMS sent

Feroya Tele

Privat kundar

Private

Vinnukundar

Business

Nema

Privat kundar
Private
Vinnukundar
Business

Tosa
Privat kundar
Private

Ritmynd 34 — Marknadargongd
Graph 34 — Market development
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Onnur ferdsla/ Other traffic
VoIP ferdsla/ VolP traffic

Talva 36 — VolIP ferdsla (ITU i131VolP)
Table 36 — VoIP traffic

1.000 Minuttir Marknadarpartar

1.000 Minutes Market share
2020 2021 2020 2021
VolIP ferdsla (ITU i131VolP) 176432 12382023 100%  100%
VolP traffic
Feroya Tele 16.582,897 17.104,101 92,82% 93,05%
SLInTim 1421564 1734230 7.96% 9.43%
Private
Vinnukundar 15.161.333 15.369.871 84.87% 83.61%
Business
Nema 1.281,935 1.2717,922 7,8% 6,95%
e 144678 179743 0.81% 0.98%
Private
e 1137.257 1.098179 6.37% 5.97%
Business

Ritmynd 35 — Marknadargongd
Graph 35 — Market development
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Utgangandi innlandsferdsla VolP / Outgoing Domestic Traffic

Talva 37 — Utgangandi innlandsferdsla VolP
Table 37 — Outgoing Domestic Traffic

1.000 Minuttir Marknadarpartar
1,000 Minutes Market share
2020 2021 2020 201

Utgangandi innlandsferdsla VOIP

Outgoing Domestic Traffic 17.540,584 18.005,523  100%  100%
Feroya Tele 16.286,837 16.753,906 92,85% 93,05%
SLInTim 1332590 1608664 7.60% 8.93%
Private
Vinnukundar 14.954 247 15145242 85.26% 84.11%
Business
Nema 1.253,74T 1251617 T7,15% 6,95%
Sl 144334 179195 0.82% 1.00%
Private
LT 1109413 1.072422 6.32% 5.96%
Business

Ritmynd 36 — Marknadargongd
Graph 36 — Market development
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Utgangandi uttanlandsferdsla VolP / Outgoing International Traffic

Talva 38 — Utgangandi uttanlandsferdsla VolP
Table 38 — Outgoing International Traffic

1.000 Minuttir ~ Marknadarpartar
1,000 Minutes Market share
2020 2021 2020 20

324,248 376,500 100%  100%

Utgangandi uttanlandsferdsla VOIP
Outgoing International Traffic

Feroya Tele 296,060 350,195 91,31% 93,01%
SLInn 88,974 125566 27.44% 33.35%
Private

Vinnukundar 207.086 224.629 63.87% 59.66%
Business

Nema 28,188 26,305 8,69% 6,99%
Slat 0344 0548 0.11% 0.15%
Private

LT 27844 25757 B.59% 6.84%
Business

Ritmynd 37 — Marknadargongd
Graph 37 — Market development
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Fartelefoni breidbandsferdsla / Mobile-broadband Internet traffic

Talva 39 — Fartelefoni breidbandsferdslaz®
Table 39 — Mobile-broadband Internet traffic

1.000 Gigabytes  Marknadarpartar

1,000 GB Market share
2020 2021 2020 2021

3,770,724 8.104,636 100% 100% 40,44%

Fartelefoni breidbandsferdsla
Mobile-broadband Internet traffic

Feroya Tele 2.995.450 4.537,668 51,91% 55,99% 51,49%
e 1.721,627 2.558.663 29.83% 31.57% 48.62%
Private

e 1.273.823 1.979.005 22.07% 24.42%  55.36%
Business

Nema 2,774,598 3.552,574 48,08% A43,83% 28,04%
Sl 2210847 2.784.843 38.31% 34.36% 25 96%
Private

e 563751 767.731 9.77% 947%  36.18%
Business

Tosa 0,676 14,394 0,01% 0,18%

Privat kundar

) 0.676 13,4657 0,01% 0,17%
Private

Ritmynd 38 — Marknadargongd
Graph 38 — Market development
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Fartelefoni breidbandsferdsla (innanlands) / Mobile-broadband Internet traffic (within the country)

Talva 40 — Fartelefoni breidbandsferdsla (innanlands) (ITU i136mwi)2*
Table 40 — Mobile-broadband Internet traffic (within the country)

1.000 Gigabytes  Marknad
1,000 GB Mark:

2020 2021 2020 2021

Fartelefoni breidbandsferdsla (innanlands)
(ITU i136mwi)

Mobile-broadband Internet traffic

(within the country)

5.572,018 7.830,404 100%  100%

Feroya Tele 2.856,127 4.339,307 51,26% 55,42%
s 1,610,862 2.398.235 28.91% 30.63%
Private

e 1.245.265 1.941.072 22.35% 24.79%
Business

Nema 2.715,215 3.476,977 48,73% A44,40%
Sl 2.167.208 2.738,388 38.89% 34.97%
Private

e £48.008 T738.590 9.83% 9.43%
Business

Tosa 0,676 14,120 0,01% 0,18%

Privat kundar

) 0,676 13,210 0,01% 0.,17%
Private

Ritmynd 39 — Marknadargongd
Graph 39 — Market development
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Fartelefoni breidbandsferdsla (uttanlands) / Mobile-broadband Internet traffic (outside the country)

Talva 41 — Fartelefoni breidbandsferdsla (uttanlands) (ITU i136mwo)?°
Table 41 — Mobile-broadband Internet traffic (outside the country)

1.000 Gigabytes Marknadarpartar
1,000 GB Market share
2020 2021 2020 2021

Fartelefoni breidbandsferdsla (uttanlands)

(ITU i136mwo)
Mobile-broadband Internet traffic AR s e lLle
(outside the country)

Feroya Tele 139,324 198,361 70,12% 72,33%
Sz 110,765 160428 55.74% 58.50%
Private

WLTTIEITTE 28,558 37.933 14.37% 13.83%
Business

Nema 59,383 75,597 29,88% 27.57%
o LT 43,640 46,456 21.96% 16,94%
Private

o 15743 29441 7.92% 10.63%
Business

Tosa 0,274 0,10%
Privat kundar Private 0,247 0,09%
Vinnukundar Business 0.027 0.01%

Ritmynd 40 — Marknadargongd
Graph 40 — Market development
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Sjénvarp / Broadcasting

Sjonvarpshald vid fleiri rAsum / Multichannel TV subscriptions

Talva 42 — Sjonvarpshald vid fleiri rasum (ITU i965m)
Table 42 — Multichannel TV subscriptions

Tal
Mumber

Seinast i / End of:

2020
Sjonvarpshald vid fleiri rasum (ITU i965m) 12.250
Multichannel TV subscriptions )
Canal Digital 2.933

Beinleidis til heimid fylgisveina antennuhald {ITU i365s)

Directto-home satellite TV subscriptions e
Onnur terrestrisk sjonvarpshald (ITU i9650th) 992
Other terrestrial television subscriptions

Televarpid 9.317
Onnur terrestrisk sjonvarpshald (ITU 19650th) 937

Other terrestrial television subscriptions

Ritmynd 41 — Marknadargongd
Graph 41 — Market development
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Folkafrgdilig hagtal / Population Statistics 2

Talva 42 — Félkatal

Table 43 — Population

Seinast i / End of:

Fdlkatal
Population

2012

2013

48.028 48121

Ritmynd 41 — Félkatal, gongd
Graph 41 — Populations, development
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