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Fjarskiftishagtal / Telecom Statistics

Havudspunkt

Fastnet telefoni
e Tad voru 15 tusund fastnet telefonhald ultimo juni 2021, ein minking uppé 600 hald (3,7%)
samanborid vid somu tid arid frammanundan. Tad véru 3,9 tasund VolIP hald ultimo juni 2021.
Hetta er ein gking uppa 680 hald (21%), samanborid vid ultimo juni 2020.

Fartelefoni
e Tad voru 59,7 tusund fartelefonhald ultimo juni 2021, ein vgkstur uppé 2.600 hald (4,6%)
samanborid vid eitt ar frammanundan. Vid endan av fyrru halvu av 2021, hevdi Fgroya Tele
ein marknadarpart & 76%, Nema hevdi 23% av marknadinum, medan nystovnadu Tosa atti
tad irestandi 1% av marknadinum.?

e Vid endan av fyrru halvu av 2021 véru tad 5,5 tdsund maskinu-til-maskinu (M2M)
fartelefonhald, ein vegkstur & umleid 1.400 hald (34,3%) samanborid vid eitt ar
frammanundan. Ultimo juni 2021 voru meira enn 98% av gllum M2M haldum vinnulig hald.

Internet
e [Fastnet breioband taldu 18,9 tasund hald vid endan av fyrru halvu av 2021, meira enn 500
hald (2,8%) fleiri samanborid vido arid fyri. Samstundis haekkadi talid av haldum vid einari
marknadarfgrdari ferd6 & omanfyri 30 Mbit/s vid 1.600 (15,6%), medan hald vid einari
marknadarfgrdari ferd & undir 30 Mbit/s minkadi samsvarandi (14,2%). Av gllum fastnet
breidbandshaldum hgvdu 64% eina marknadarfgrda ferd omanfyri 30 Mbit/s vid endan av
fyrru halvu av 2021.

e Tad voru 59 tasund virkin mobil internethald vid endan av fyrru halvu av 2021, ein gking vid
3.700 haldum (6,7%) samanborid vid somu tid arid frammanundan. Talid av fartelefonhaldum
vid atgongd til data gktist til 53 tisund vid endan av fyrru halvu av 2021. Harvid hgvdu naestan
90% av gllum fartelefonhaldum atgongd til data. Av gllum virknum mobilum internethaldum
voru 71% privat ultimo juni 2021.

Ferdsla
e Fastnet linjur framleiddu 170 tasund timar Utgangandi kall i fyrra halvar 2021, ein minking
uppa 32 tisund timar (16%) samanborid vid fyrra halvar 2020. | midal framleiddi hver fastnet
telefon 11 Gtgangandi timar i leypi av fyrru halvu av 2021, sum er 1,7 timar (12,8%) minni
samanborid vido sama tidarskeid arid frammanundan.

o Fartelefoni kervini framleiddu 1,6 mid. timar utgangandi kall fyrra halvar 2021. Samanborio
vid sama tidarskeid arid frammanundan, er talan um eina gking vid 4,3 tasund timar (0,3%).
I midal framleiddi hvert fartelefonhald 27,3 Gtgangandi timar i leypi av fyrra halvari 2021.
Hetta er ein minking uppa 1 tima (4,1%) fyri hvert haldid, samanborid vid fyrra halvar 2020.

e | fyrru halvu av 2021 framleiddu @ll mobil breidbandshald 3,6 mi6. GB av mobilari
breidbandsferdslu. Nytslan fevnir um gll nytslan hja faroyski mobil bredidbandshald, baedi i
og uttanfyri Fgroyar. Tad er ein haekking & 900 tusund GB (33%) samanborid vid sama
tidarskeid arid fyri.

L Vist verdur til 3 & sidu 5
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Highlights

Fixed telephony
o There were 15 thousand fixed-telephone subscriptions at end of 1H 2021, a decrease of 600
subscriptions (3.7%) compared to a year previously. VolP subscriptions increased to 3.9
thousand subscriptions by end of 1H 2021, 680 subscriptions (21%) more compared to end
of 1H 2020.

Mobile telephony
e There were 59.7 thousand mobile subscriptions at the end of the 1H 2021, an increase of
2.600 subscriptions (4.6%) compared to a year previously. Prepaid supcriptions counts
85.4% of the increase in mobile subcriptions. Fgroya Tele held a marked share of 76%, Nema
held 23% market share, while the newly established provider Tosa held the remaning 1%
market share.?

e By end of 1H 2021 there were 5.5 thousand Machine-to-Machine (M2M) mobile-
subscriptions, an increase of 1.400 subscriptions (34.3%) compared to one year prior. By
end of 1H 2021, 98% of all M2M subscriptions were business subscriptions.

Internet
o Fixed-broadband counted 18.9 thousand subscriptions by the end of 1H 2021, more than
500 subscriptions (2.8%) more compared to a year previously. While, subscriptions with an
advertised speed above 30 Mbit/s increased by 1.6 thousand (15.6%), subscriptions with an
advertised speed below 30 Mbit/s decreased equivalently (14.2%). Of all fixed broadband
subscriptions, 64% had an advertised speed above 30 Mbit/s by end of 1H 2021.

e There were 59 thousand active mobile-internet subscriptions by the end of 1H 2021, an
increase of 3.7 thousand (6.7%) compared to one year before. At the end of 1H 2021, the
number of mobile telephone subscriptions with data access increased to 53 thousand.
Thereby, 90% of all mobile-telephone subscriptions had data access by the end of 1H 2021.
By the end of 1H 2021, of all active mobile-internet subscriptions 71% were to private
consumers.

Traffic
e The fixed lines generated 170 thousand hours of outgoing calls in 1H 2021, a decrease of 32
thousand hours (16%) compared to 1H 2020. In average, each fixed-telephone subscription
generated 11 hours of outgoing calls during 1H 2021, equal to a decrease of 1.7 hours
(12.8%) pr subscription compared to the same period the previous year.

e The mobile networks generated 1.6 million hours of outgoing calls in 1H 2021. A slight
increase of 0.3% compared to the same period the year before. A mobile subscription
generated 27.3 hours outgoing calls in average during 1H 2021, a decrease of 1 hour (4.1%)
per subscription compared to 1H 2020.

e During 1H 2021, all mobile-broadband subscriptions generated 3.6 million GB of mobile-
broadband internet traffic, an increase of 33% compared to the same period a year
previously.

2Cf.3onpage5
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Talva 1

Haldarlinjur — Samandrattur (vio endan av tidarskeioi)
Summary of fixed-telephone subscriptions (by period end)

Feroya Tele

Haldaralinjur i alt (ITU i112)
Fixed-telephone subscriptions total

2021H1 11.877
202052 12.847
2020H1 12634
2019H2 12.977
2019H1 13.653

Analogar haldaralinjur (ITU i112a)
Analogue fixed-telephone lines

202111 9.064
2020H2 9.500
2020R1 9.643
2019H2 10.042
20191 10.313

ISDN 2 javngildar talurasir (ITU i28c)
ISDN-2 voice-channel equivalents

20211 196
2020H2 286
2020H1 342
2019H2 418
20191 754

ISDN-30 javngildar talurasir (ITU i82c)
ISDN-30 voice-channel equivalents

202111 540
2020H2 720
2020R1 690
2019H2 6&0
20191 810

VolP hald (ITU i112IF)
VolP subscriptions

202111 2.077
2020H2 2.041
2020H1 1.959
2019H2 1.8587
20191 1.776

79,67%
81,79%
81.59%
82,22%
§1,92%

§9,88%
89.92%
87.46%
87.14%
85.61%

71.01%
7. 72%
77.38%
80,38%
84.53%

85,71%
88.89%
§8,46%
88.00%
87,10%

53.01%
56,73%
60.50%
62,13%
63.47%

Nema

3.031
2.794
2.851
2.806
3.013

1.020
1.065
1.382
1.482
1.733

80
62
100
102
138

80
80
80
80
120

1.841
1.857
1.279
1.132
1.022

20,33%
18.21%
18.41%
17,78%
18,08%

10,12%
10,08%
12,54%
12,86%
14,39%

28.99%
22,26%
22.62%
19,62%
15.47%

14,29%
11,11%
11,54%
12,00%
12,90%

46.99%
43,27%
39.50%
37.87%
36.53%

Total

14908
15.341
15485
15.783
16.666

10.084
10.565
11.025
11.524
12.046

276
368
442
520
892

630
810
780
750
830

3.918
3.598
3.238
2.989
2.798

100%
100%
100%
100%
100%

100%
100%
100%
100%
100%

100%
100%
100%
100%
100%

100%
100%
100%
100%
100%

100%
100%
100%
100%
100%
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Talva 2

Fartelefonhald — Samandrattur (vid endan av tidarskeioi)
Summary of mobile-cellular telephone subscriptions (by period end)?

Fartelefonhald (ITU i271)
Mobile-cellular telephone subscriptions
2021H1

2020H2

2020H1

2019H2

2019H1

Eftirgoldin fartelefonhald (ITU i271pd)
Postpaid mobile-cellular telephone
subscriptions

202191

2020H2

2020H1

2019H2

2019R1

Frammanundan goldin fartelefonhald (ITU
i2Zf1p)

Prepaid mobile-cellular telephone
subscriptions

202111

2020H2

2020H1

201912

201911

8 Tosa eru i 2022 uppgjert sum trotablgv
Tosa declared bankruptcy in 2022.

A

Feroya Tele Nema Tosa

45466 76,11% 13.809 2312% 462 0.77%
45223 T6,37% 13.780 23.27% 210 0.35%

43466 76,08% 13.666 23,92%
43132 75,55% 13958 24 45%
42606 74,98% 14.220 2502%

12.649 62,63% 7.548 37,37%
12.965 62,59% 7.750 37.41%
11.805 59,57% 8.011 4043%
13.059 60,42% B©.556 39,58%
12.805 56,98% 9.668 43,02%

32.817 83,00% 6.261 15,83% 462
J2.258 83,79% 6.030 15,66% 210
31.661 B84.85% 5655 15,15%
30.073 B84.77% 5402 1523%
29.801 86,75% 4.552 13,25%

0,00%
0,00%
0,00%

0.00%
0,00%
0,00%
0,00%
0,00%

1,17%
0.55%
0,00%
0,00%
0,00%

Total

B9.737
59.213
b7.132
57.090
bE6.826

20197
20,715
19.816
21.615
22473

39.540
38.498
37316
35475
34.353

100%
100%
100%
100%
100%

100%
100%
100%
100%
100%

100%
100%
100%
100%
100%
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Talva 3
Fast breidbandshald — Samandrattur (vid endan av tidarskeioi)
Summary of fixed-broadband subscriptions (by period end)*

Elektron
Faroya Tele

89 047% 14972 7919% 0,00% 3.805 2013% 40 0,21% 18.906 100%

2020H1 79 043% 14663 7O 76% 115 063% 3528 1919% 0,00% 18.385 100%

201911 85 047% 14293 7890% 115 0,63% 3.622 19,99% 0,00% 18115 100%

DSL internethald (ITU
i4213dsl)
DSL Internet subscriptions

2020H2 66 037% 14546 80,50% 0 000% 3457 1913% 0 000% 158.069 100%

&
s
i)
T
M2

T4 041% 14294 7994% 0 000% 3513 1965% 0 000% 178581 100%

2021H1 11 2,55% 328 76,10% 0 0,00% 87 2019% 5 116% 431 100%
2020H1 8 3,64% 184 8364% 0 0,00% 28 1273% 0 0,00% 220 100%
2018H1 9 756% 88 7479% 0 0,00% 21 17658% 0 0,00% 119 100%
Terrestrisk fast tradleyst

breidbandshald (ITU i2711w)

Terrestrial fixed wireless

broadband subscriptions

2020H2 0 0,00% 0 0,00% 115 97 46% 3 254% 0 0,00% 118 100%

100% 115 100%

=
s
w
T
[£%)

0 0,00% 0 0,00% 115 0 000% 0 0,00%

(@) ‘ Skréa yvir marknadardata - Market data tables

2021H1 0 0,00% 0 000% 0 000% 0 000% 12 100% 12 100%

4 Data fra Nétin 1H 2020 eru metingar hja Fjarskiftiseftirlitid.
Data from Nétin 1H 2020 is estimates made by The Telecommunication Authority.
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Talva 4

Fast breidbandshald — Ferd (vid endan av tidarskeidi)
Fixed-broadband subscriptions by speed (by period end)®

Fast breidbandshald
(ITU i4213ftbb)
Fixed broadband
subscriptions

2020H2 74 0.40% 1270 6,89% 5933 3217% 3.136 17.00% 6.006 3257% 1.995 10,82%

201942 97 0.53% 1.614 8.88% 6.862 37.74% 3.019 16.,61% 5086 27,98% 1481 8.15%

5 Vist verdur til 4 & sidu 6
C.f. 4 on page 6

2

29 0,16% 18443 100%

21 0,12% 18.180 100%
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Talva 5
Fartelefoni breidbandshald — Samandrattur (vio endan av tidarskeidi)
Summary of mobile broadband subscriptions (by period end)®

Feroya Tele Nema Tosa Total

2021H1 44891  TE% 13.392 23% 448 1% 58.731 100%

2020H1 41.972  T6% 13.062 24% 0% 55.024 100%

2019H1 36.394 V4% 12760 26% 0% 49.154 100%

Dedikeradi fartelefoni breidbandshald

{ITU i271md)
Data-only mobil-bradband subscriptions

2020H2 2.949 70 A48% 1.235 2952% 0,00% 4184 100%

2019H2 2113 B0,77% 1.364 39.23% 0,00% 3477 100%

2021H1 41.350 77.35% 11.662 21.81% 448 0,84% 53.460 100%

2020H1 39.566 V7. 34% 11.590 22 66% 0,00% 51.156 100%

2019H1 34257 74.81% 11.532 25 19% 0,00% 45789 100%

6 Vist verdur til 3 & sidu 5
C.f.3onpage5
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Talva 6

Fartelefoni breidband — Utbreidsla (vid endan av tidarskeidi)
Mobile broadband — Coverage (by period end)’

=
[

-
"
=
o
[
=

L

2021H1 100%  100%

2020H1 99,99% 100%

2019H1 99,99% 99,92%

Prosentpartur av folkinum id hevur atgongd til 4G
Percentage of the ulations covered a 4G mobile network

2020H2 100% 94,95%

2019H2 99,99% 94 68%

" Metingar hja veitararnar.
Estimates by the Operators.

2
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Talva 7

Fastnet ferdsla — Samandrattur (Minuttir)
Summary of fixed-telephone traffic (Minutes)

Fastnet ferdsla (1.000 min)

Fixed-telephone traffic

Incoming

Inngangandi fastnet uttanlandsferdsla (ITU i132mi)
International incoming fixed-telephone traffic
2021H1

2020H2

2020H1

201942

2019H1

Outgoing

Fastnet til fartelefon ferdsla (ITU i11313wm)
Fixed-to-mobile telephone traffic

2021H1

2020H2

2020H1

201942

2019H1

Innlendis fastnet til fastnet ferdsla (ITU i131m)
Domestic fixed-to-fixed telephone traffic
2021H1

2020H2

2020H1

201942

2019H1

Utgangandi fastnet uttanlandsferdsla (ITU i132m)
International outgoing fixed-telephone traffic
2021H1

2020H2

2020H1

201942

2019H1

372
414

Feroya Tele

50,48%
50.54%

467 43.53%

368
671

3.571
3.709
4.291
3.337
3472

5.300
5.099
5644
4955
5.405

280
307
350
168
348

37.,95%
54.,88%

89,32%
85,62%
85.32%
85,73%
86,23%

90,73%
86,59%
85,01%
84,71%
84,86%

85,55%
86,54%
77,32%
57.59%
77,76%

Nema

365
405
606
602
bh2

427
623
738
bbb
55

511
730
995
894
965

LR
43
103
124
99

49.52%
49.46%
56.47%
62,05%
45 12%

10,68%
14,38%
14,68%
14,27%
13.77%

9,27%
13.41%
14,99%
15,29%
15,14%

14,45%
13.46%
22.68%
42 1%
22.24%

Total

736
819
1.073
870
1.223

3.998
4.332
5.030
3.692
4.026

5842
5 888
6.639
5.850
6.370

339
355
453
292
447

100%
100%
100%
100%
100%

100%
100%
100%
100%
100%

100%
100%
100%
100%
100%

100%
100%
100%
100%
100%
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Talva 8

Fartelefon ferdsla — Samandrattur (Minuttir)
Summary of mobile-telephone traffic (Minutes)®

Fartelefon ferdsla (1.000 min)
Mobile-telephone traffic
Incoming

Inngangandi uttanlandsferdsla til
fartelefonkervi (ITU i1335wm)
Incoming international traffic to mobile
network

2021H1

2020H2

2020H1

2019H2

2019H1

Outgoing

Innanlandsferfsla vid fartelefon (ITU
i133wm)

Domestic mobile-telephone traffic

202191
202052
2020H1
201942
201911

Utgangandi uttanlandsferdsla vid fartelefon

(ITU i1333wm)

Outgoing mobile traffic to international
202191

2020H2

2020H1

201912

201911

{1.000 units)

Send SM5-bod (ITU i133sms)
SMS5 sent

20211

2020H2

202011

2019H2

201911

8 Vist verdur til 3 & sidu 5
C.f. 3on page 5

A

Feroya Tele

3.016 48,22%
3777 54,01%
3.241 48,06%
3.012 39,95%
2529 39,21%

61.878 68,79%
B3.739 78,63%
65.123 72,80%
28.579 57 B5%
b4.365 Th,70%

h.ad42 74.68%
6.388 83,64%
6.471 80,17%
3.308 68,84%
6.683 83.47%

7479 73,02%
7.839 76,75%
8.100 73.67%
8.423 71,68%
8.940 74 38%

Nema

3.229 51,62%
3.216 45,96%
3.503 51,94%
4527 60,05%
3.921 60,79%

16.215 18,03%
17.314 21,36%
24326 27.20%
20.996 42 35%
17.454 24 30%

1.156 14,78%
1.248 16,35%
1.600 19,83%
1.497 31,16%
1.324 16,53%

2725 26.61%
2.372 23.22%
2.895 26,33%
3.328 28.32%
3.079 2562%

Tosa

6.255
6.994
6.744
7.540
6.450

0.17%
0,01%
0.00%
0,00%
0,00%

11.861 13.19% 89.954

12

825 10.55%

1

0,01% 81.064
0,00% B89.449
0,00% 49575
0,00% 71.820

7.823
7.637
8.072
4806
8.007

0.01%
0,00%
0,00%
0,00%

0,37% 10.242
0,03% 10.214
0,00% 10.995
0,00% 11.751
0,00% 12.020

Total

100%
100%
100%
100%
100%

100%
100%
100%
100%
100%

100%
100%
100%
100%
100%

100%
100%
100%
100%
100%
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Talva 9

Reinking — Samandrattur (Minuttir)
Summary of roaming (Minutes)®

Reiking (1.000 min)

Roaming

Reiking uttanlands (ITU i1324wm)
QOutbound roaming

2021H1

2020H2

2020H1

201942

2019H1

Reiking innanlands (ITU i1336wm)
Inbound roaming

2021H1

2020H2

2020H1

2019H2

2019H1

2.168
2.622
2.547
3.720
4167

1.150
1.427

936
1.316

Feroya Tele

71,18%
75,83%
77, 15%
72,29%
74,38%

80,26%
78,44%
80.21%
72,85%

0.00%

Nema Tosa
669 21.96% 209 6.86%
835 2416% 0 0,01%
755  22.85% 0.00%

1426 27.71% 0.00%
1436 26,62% 0.00%
283 19,74% 0.00%
392 21.56% 0.00%
246 19,79% 0.00%
490 27.15% 0.00%
259 100,00% 0,00%

9 Reiking uttanlands: Inngangandi og utgangandi ferdsla i minuttum hja fgroyskum fartelefon haldum uttanlands.
Outbound roaming: Total call minutes made and received by Faroese customers in foreign networks.

Reiking innanlands: Inngangandi og Utgangandi ferdsla i minuttum hja utlendskum fartelefonum i Faroyum.

Inbound roaming: Total call minutes of visiting subscribers making and receiving calls within the Faroe Islands.

A

Total

3.046 100%

3.458

100%

3.302 100%

5.146

100%

5.602 100%

1.433

100%

1.819 100%

1.241

100%

1.806 100%

259

100%

IIG ‘ Skra yvir marknadardata - Market data tables
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Talva 10

Fartelefoni breidbandsferdsla — Samandrattur (Megabytes)

Summary of mobile-broadband Internet traffic (MB)°

Fartelefoni breidbandsferdsla (1.000 GB)
Mobile-broadband Internet traffic
Fartelefoni breidbandsferdsla (innanlands)
{ITW i136mwi)

Mobile-broadband Internet traffic
{within the country)

2021H1

2020H2

2020H1

2019H2

2019H1

Fartelefoni breidbandsferdsla (uttanlands)
(ITU i136mwo)

Mobile-broadband Internet traffic

(outside the country)

2021H1

2020H2

2020H1

201942

2019H1

10 vist verdur til 3 4 sidu 5
C.f. 3on page 5

A

1.646
1.546
1.310
1.120

911

[{i
62
107
23

Feroya Tele

52,58%
52,28%
50,10%
51,18%
B1.17%

72,06%
71.,40%
63,59%
73,58%
50.52%

Nema

Tosa

1.651 47.02% 14 0,40%

1.410 47.69%
1.305 43,90%
1.068 48,82%

870 48,83%

24 27,63%
31 28,60%
28 31.41%
39 26,42%
22 49.48%

1 0.02%
0,00%
0.00%
0,00%

0 0.31%
0,00%
0,00%
0,00%
0.00%

Total

3.510
2.956
2.616
21849
1.781

89
108
91
146
45

100%
100%
100%
100%
100%

100%
100%
100%
100%
100%
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Talva 11

Sjonvarpshald vid fleiri rAsum — Samandrattur (vid endan av tidarskeidi)
Summary of multichannel TV subscriptions (by period end)

Sjonvarpshald vid fleiri rasum (ITU i965m)
Multichannel TV subscriptions

2021H1

2020H2

2020H1

2019H2

2019H1

Beinleidis til heimid fylgisveina antennuhald
(ITU i965s)

Direct-to-home satellite TV subscriptions
2021H1

2020H2

2020H1

2019H2

2019H1

Onnur terrestrisk sjonvarpshald (ITU i9650th)
Other terrestrial television subscriptions
202111

2020H2

2020H1

201912

201911

Canal Digital

2.875 23,75%
2.833 23,94%
2.988 24 11%
2906 23,63%
2791 22.79%

1.885
1.941
1.986
1.848
1.687

930
952
1.002

100%
100%
100%
100%
100%

9,69%
9,62%
9.63%

1.058 10,12%
1.104 10,45%

Televarpid

9.230
8317
9.407
9.393
9.456

9.230
9.317
9.407
9.393
9.455

76,25%
76,06%
75,89%
76,37%
77,21%

0%
0%
0%
0%
0%

90,31%
90,38%
90,37%
89.88%
89,55%

Total

12.105 100%
12.250 100%
12.395 100%
12.299 100%
12.247 100%

1.885 100%
1.941 100%
1.986 100%
1.848 100%
1.687 100%

10.220 100%
10.309 100%
10.409 100%
10.451 100%
10.560 100%
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Fjarskiftiseftirlitio

Telecommunications Authority of the Faroe Islands

Skalatrgo 20, Postboks 73
FO-110 Térshavn

Faroe Islands

Tel: +298 35 60 20

E-mail.: fiarskiftiseftirlitid@vs.fo

www.fjarskKiftiseftirlitid.fo



mailto:fjarskiftiseftirlitid@vs.fo
http://www.fjarskiftiseftirlitid.fo/

