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Havudspunkt

Fastnet telefoni

Tad voru 16,7 tusund fastnet telefonhald ultimo juni 2019, ein minking uppa 745 hald (4,3%)
samanborid vid somu tid arid frammanundan. Tad véru 2,8 tisund VolP hald ultimo juni 2019.
Hetta er ein gking uppé 410 hald (17,2%), samanborid vid ultimo juni 2018.

Fartelefoni

Tad voru 56,8 tusund fartelefonhald ultimo juni 2019, ein minking uppé 2.500 hald (4,3%)
samanborid vid eitt &r frammanundan. Baedi talid av forat- og eftirgoldnum haldum minkadi i
tidarskeidinum. Forutgoldin hald faekkadu til 34,4 tsund (1,9%), og eftirgoldin hald faekkadu
til 22,8 tasund (7,8%). Vido endan av fyrru halvu av 2019, hevdi Fgroya Tele ein
marknadarpart & 75%. Hey atti tey irestandi 25% av marknadinum.

Vid endan av fyrru halvu av 2019 voru tad 3.700 maskinu-til-maskinu (M2M) fartelefonhald,
ein vgkstur & umleid 500 hald (15%) samanborid vid eitt &r frammanundan. Ultimo juni 2019
voru 91,8% av gllum M2M haldum vinnulig hald.

Internet

Fastnet breidband taldu 18 tisund hald vid endan av fyrru halvu av 2019, 6broytt samanborid
vid somu tid &rid fyri. Samstundis heekkadi talid av haldum vid einari marknadarfgrdari ferd
a omanfyri 30 Mbit/s vid 1.700 (24%), medan hald vid einari marknadarfgrdari ferd & undir 30
Mbit/s minkadi samsvarandi (17%). Av gllum fastnet breidbandshaldum hgvdu 50% eina
marknadarfgrda ferd omanfyri 30 Mbit/s vid endan av fyrru halvu av 2019.

Tad véru 49 tasund virkin mobil internethald vid endan av fyrru halvu av 2019, ein gking vio
1.000 haldum (1,7%) samanborid vid somu tid arid frammanundan. Talid av fartelefonhaldum
vid atgongd til data gktist til 46 tasund vid endan av fyrru halvu av 2019. Harvid hgvdu 81%
av gllum fartelefonhaldum atgongd til data.

Ferdsla

Fastnet linjur framleiddu 181 tdsund timar Utgangandi kall i fyrra halvar 2019, ein minking
uppa 16 tasund timar (9%) samanborid vid fyrra halvar 2018. | midal framleiddi hver fastnet
telefon 11 utgangandi timar i leypi av fyrru halvu av 2019, sum er 28 minuttir (4%) feerri
samanborid vid sama tidarskeid arido frammanundan.

Fartelefoni kervini framleiddu 1,3 mi6. timar atgangandi kall fyrra halvar 2019. Samanborid
vid sama tidarskeid arid frammanundan, er talan um eina gking vid 30 tasund timar (2%). |
midal framleiddi hvert fartelefonhald 23 Utgangandi timar i leypi av fyrra halvari 2019. Hetta
er ein gking uppa 1,5 timar (7%) fyri hvert haldid, samanborid vid fyrra halvar 2018.

Internetferdslan yvir mobilt breidband heldur fram at vaksa. Mobil breidbandshald framleiddu
2,8 mi6. GB fyrra halvar 2019. Hetta er ein haekking uppa 46% samanborid vid sama
tidarskeid ario fyri.
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Highlights

Fixed telephony

There were 16.7 thousand fixed-telephone subscriptions at end of 1H 2019, a decrease of
745 subscriptions (4.3%) compared to a year previously. VoIP subscriptions increased to 2.8
thousand subscriptions by end of 1H 2019, 410 subscriptions (17.2%) more compared to end
of 1H 2018.

Mobile telephony

There were 56.8 thousand mobile subscriptions at the end of the 1H 2019, a decrease of
more than 2.5 thousand subscriptions (4.3%) compared to a year previously. Both the
number of pre- and postpaid subscriptions decreased during this period. Prepaid
subscriptions decreased to 34.4 thousand (1.9%) and postpaid to 22.8 thousand (7.8%). By
the end of 1H 2019, Fgroya Tele held a marked share of 75%. Hey held the remaining 25%
market share.

By end of 1H 2019 there were 3.7 thousand Machine-to-Machine (M2M) mobile-
subscriptions, an increase of approximately 500 subscriptions (15%) compared to one year
prior. By end of 1H 2019, 91.8% of all M2M subscriptions were business subscriptions.

Internet

Traffic

Fixed broadband counted 18 thousand subscriptions by the end of 1H 2019, unchanged
compared to a year previously. Fast speed connections continue increasing. While,
subscriptions with an advertised speed above 30 Mbit/s increased by 1.7 thousand (24%),
subscriptions with an advertised speed below 30 Mbit/s decreased equivalently (17%). Of all
fixed broadband subscriptions, 50% had an advertised speed above 30 Mbit/s by end of 1H
20109.

There were 49 thousand active mobile-internet subscriptions by the end of 1H 2019, an
increase of about 1 thousand (1.7%) compared to one year before. At the end of 1H 2019,
the number of mobile telephone subscriptions with data access increased to 46 thousand.
Thereby, 81% of all mobile-telephone subscriptions had data access by the end of 1H 2019.

The fixed lines generated 181 thousand hours of outgoing calls in 1H 2019, a fall of 16
thousand hours (9%) compared to 1H 2018. In average, each fixed-telephone subscription
generated 11 hours of outgoing calls during 1H 2019, that is 28 minutes (4%) less compared
to the same period the previous year.

The mobile networks generated 1.3 million hours of outgoing calls in 1H 2019. Compared to
the same period the year before, an increase of 30 thousand hours (2%). A mobile
subscription generated 23 hours outgoing calls in average during 1H 2019, an increase of
1.5 hours (7%) per subscription compared to 1H 2018.

Mobile-broadband internet traffic continues to increase. All mobile-broadband subscriptions
generated 2.8 million GB in 1H 2019, an increase of 46% compared to the same period a
year previously.
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Talva l
Haldarlinjur — Samandrattur (vio endan av tidarskeioi)
Summary of fixed-telephone subscriptions (by period end)*

Fgroya Tele Hey All Operators Fgroya Tele Hey

Haldaralinjur i alt (ITU 2i112)
Fixed-telephone subscriptions total

2019H1 13.653 3.013 16.666 81,92% 18,08%
2018H2 14.055 3.133 17.188 81,77% 18,23%
2018H1 14.260 3.151 17.411 81,90% 18,10%
2017H2 14.951 3.070 18.021 82,96% 17,04%
2017H1 15.429 3.430 18.859 81,81% 18,19%

Analogar haldaralinjur (ITU 3i112a)
Analogue fixed-telephone lines

2019H1 10.313 1.733 12.046 85,61% 14,39%
2018H2 10.541 1.999 12.540 84,06% 15,94%
2018H1 10.999 2.120 13.119 83,84% 16,16%
2017H2 11.579 2.174 13.753 84,19% 15,81%
2017H1 11.806 2.458 14.264 82,77% 17,23%

ISDN javngildar talurasir (ITU 9 i28c)
ISDN voice-channel equivalents

2019H1 1.564 258 1.822 85,84% 14,16%
2018H2 1.806 260 2.066 87,42% 12,58%
2018H1 1.644 260 1.904 86,34% 13,66%
2017H2 1.844 182 2.026 91,02% 8,98%
2017H1 2.138 294 2.432 87,91% 12,09%

VolIP hald (ITU 4 i112IP)
VolP subscriptions

2019H1 1.776 1.022 2.798 63,47% 36,53%
2018H2 1.708 874 2.582 66,15% 33,85%
2018H1 1.617 771 2.388 67,71% 32,29%
2017H2 1.528 714 2.242 68,15% 31,85%
2017H1 1.485 678 2.163 68,65% 31,35%

1 Vid tad at vit bert hava ein veitara av fastneti, verda fastnet nummur i Fgroyum flutt millum veitararnar vid at broyta veitaraforval.
Broytingar i veitaraforvali koma fyri ta kundar skifta veitara, ta ein kundi stovnar hald og samstundis velur veitaraforval, og ta kundi sum
hevur veitaraforval strikar haldid. Tad hevur ikki verid mgguligt at uppgera flytingarnar serstakt, og ti visir talid fleiri “porteringar” enn reett
er.

Since there is only one provider of the physical fixed network, fixed numbers are ported by changing the carrier pre-selection prefix.

However, it has not been possible to screen out transferred numbers only. Hence, this figure contains transferred numbers as well as
new or terminated numbers.
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Talva 2

Fartelefonhald — Samandrattur (vid endan av tidarskeioi)

Summary of mobile-cellular telephone subscriptions (by period end)

Foroya Tele
Fartelefonhald (ITU 11i271)
Mobile-cellular telephone subscriptions

Hey All Operators Fgroya Tele Hey

2019H1 42.606 14.220
2018H2 42.610 14.182
2018H1 45.250 14.158
2017H2 41.724 14.895
2017H1 40.418 15.295

Frammanundan goldin fartelefonhald (ITU
11a i271p)

Prepaid mobile-cellular telephone
subscriptions

2019H1 29.801
2018H2 29.806
2018H1 32.211
2017H2 28.440
2017H1 27.149

Eftirgoldin fartelefonhald (ITU 11b)
Postpaid mobile-cellular telephone
subscriptions

2019H1 12.805
2018H2 12.804
2018H1 13.039
2017H2 13.284
2017H1 13.269

Fartelefonnummur porteradi, inngangandi
(ITU 16 i271pt)
Mobile-cellular numbers ported, incoming

2019H1 440
2018H2 545
2018H1 825
2017H2 616
2017H1 688

M2M fartelefoni hald (ITU i271m2m)
M2M mobile-network subscriptions

2019H1 2.417
2018H2 2.391
2018H1 2.334
2017H2 2.308
2017H1 2.282

4.552
3.858
2.821
1.573
1.996

9.668
10.324
11.337
13.322
13.299

345
312
402
296
487

1.288
1.229
889
841
761

56.826
56.792
59.408
56.619
56.713

34.353
33.664
35.032
30.013
29.145

22.473
23.128
24.376
26.606
26.568

785
857
1.227
912
1.175

3.705
3.620
3.223
3.149
3.043

74,98% 25,02%
75,03% 24,97%
76,17% 23,83%
73,69% 26,31%
72,55% 27,45%

86,75% 13,25%
88,54% 11,46%
91,95% 8,05%
94,76% 5,24%
93,15% 6,85%

56,98% 43,02%
55,36% 44,64%
53,49% 46,51%
49,93% 50,07%
49,94% 50,06%

56,05% 43,95%
63,59% 36,41%
67,24% 32,76%
67,54% 32,46%
58,55% 41,45%

65,24% 34,76%
66,05% 33,95%
72,42% 27,58%
73,29% 26,71%
74,99% 25,01%
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Talva 3
Fast breidbandshald — Samandrattur (vid endan av tidarskeioi)
Summary of fixed-broadband subscriptions (by period end)

Elektron Fgroya Tele Hey Notin All Operators Elektron Fgroya Tele Hey Nétin

2019H1 85 14.293 3.622 115 18.115 0,47% 78,90% 19,99% 0,63%

2018H1 84 14.077 3.909 130 18.200 0,46% 77,35% 21,48% 0,71%

2017H1 86 13.919 4.034 146 18.185 0,47% 76,54% 22,18% 0,80%

DSL internethald (ITU
20b i4213dsl)
DSL Internet
subscriptions
.76 142043598 17878 043%  79.45% 20,13% 0,00%

2018H2 14.084 3.806 17.967 0,43% 78,39% 21,18% 0,00%

2017H2 13.853 3.915 17844 0,43% 77,63% 21,94% 0,00%

2019H1 119 7,56% 74,79% 17,65% 0,00%
2018H1 69 11,59% 65,22% 23,19% 0,00%

2017H1 40 17,50% 77,50% 5,00% 0,00%

Terrestrisk fast
tradleyst
breidbandshald (ITU 24
ii271fw)

Terrestrial fixed

2018H2 137 0,00% 0,00% 2,19% 97,81%

2017H2 148 0,00% 0,00% 2,70% 97,30%

~ ‘ Skréa yvir marknadardata - Market data tables



Fjarskiftishagtel / Telecom Statistics

Talva 4

Fast breidbandshald — Ferd (vid endan av tidarskeidi)
Fixed-broadband subscriptions by speed (by period end)

<10 10<30 30<100 >100 All Operators <10 10<30 30<100 >100

2019H1 1.930 7.222 7.624 1.339

2018H1 2.475 8.510 6.356 859

2017H1 3.007 10.251 4.588 339

18.115 10,65% 39,87% 42,09% 7,39%

18.200 13,60% 46,76% 34,92% 4,72%

18.185 16,54% 56,37% 25,23% 1,86%
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Talva 5
Fartelefoni breidbandshald — Samandrattur (vio endan av tidarskeidi)
Summary of mobile broadband subscriptions (by period end)

Foroya Tele Hey All Operators Fgroya Tele Hey

2019H1 36.394 12.760 49.154 74,04% 25,96%

2018H1 35.988 12.347 48.335 74,46% 25,54%

2017H1

Dedikeradi fartelefoni breidbandshald (ITU
i271md)
Data-only mobil-bradband subscriptions

31.747 12.407 44.154 71,90% 28,10%

2018H2 1.936 1.046 2.982 64,92% 35,08%
2017H2 1.518 802 2.320 65,43% 34,57%
2019H1 34.257 11.532 45.789 74,81% 25,19%
2018H1 33.234 11.406 44.640 74,45% 25,55%
2017H1 30.498 11.815 42.313 72,08% 27,92%
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Talva 6

Fartelefoni breidband — Utbreidsla (vid endan av tidarskeidi)
Mobile broadband — Coverage (by period end)

Fogroya Tele Hey

2019H1 99,99% 94,68%

2018H1 99,99% 94,35%

2017H1

Prosentpartur av félkinum, id hevur atgongd til 3G ella betri (ITU 15i271G)
Percentage of the populations covered by at least a 3G mobile network

99,00% 70,00%

2018H2 99,99% 99,91%
2017H2 99,99% 99,60%
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Talva 7

Fastnet ferdsla — Samandrattur (Minuttir)
Summary of fixed-telephone traffic (Minutes)

Fgroya Tele Hey All Operators Fgroya Tele Hey

Fastnet ferdsla (1.000 min)
Fixed-telephone traffic

Innlendis fastnet til fastnet ferdsla (ITU 26
i131m)

Domestic fixed-to-fixed telephone traffic
2019H1

2018H2

2018H1

2017H2

2017H1

Fastnet til fartelefon ferdsla (ITU 27 i1313wm)
Fixed-to-mobile telephone traffic

2019H1

2018H2

2018H1

2017H2

2017H1

Utgangandi fastnet uttanlandsferdsla (ITU 28a
i132m)
International outgoing fixed-telephone traffic
2019H1
2018H2
2018H1
2017H2
2017H1

Inngangandi fastnet uttanlandsferdsla (ITU
28b 1132mi)

International incoming fixed-telephone traffic
2019H1

2018H2

2018H1

2017H2

2017H1

5.405
5.394
5.795
5.847
6.585

3.472
3.424
3.804
3.815
4.256

348
390
448
528
587

671,296
691,019
879,280
957,880
1.086,134

965
1.049
1.115
1.198
1.342

555
504
549
713
784

99
88
95
112
134

552
421
363
469
447

6.370
6.443
6.910
7.045
7.928

4.026
3.928
4.353
4.528
5.041

447
478
543
641
721

1.223
1.112
1.242
1.427
1.533

84,86%
83,72%
83,87%
82,99%
83,07%

86,23%
87,17%
87,39%
84,25%
84,44%

77,76%
81,65%
82,47%
82,46%
81,47%

54,88%
62,12%
70,78%
67,13%
70,84%

15,14%
16,28%
16,13%
17,01%
16,93%

13,77%
12,83%
12,61%
15,75%
15,56%

22,24%
18,35%
17,53%
17,54%
18,53%

45,12%
37,88%
29,22%
32,87%
29,16%
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Talva 8

Fartelefon ferdsla — Samandrattur (Minuttir)
Summary of mobile-telephone traffic (Minutes)

Fogroya Tele Hey All Operators Fgroya Tele Hey

Fartelefon ferdsla (1.000 min)
Mobile-telephone traffic
Innanlandsferdsla vid fartelefon (ITU 29
i133wm)

Domestic mobile-telephone traffic
2019H1

2018H2

2018H1

2017H2

2017H1

Utgangandi uttanlandsferdsla vid fartelefon
(ITU 30i1333wm)

Outgoing mobile traffic to international
2019H1

2018H2

2018H1

2017H2

2017H1

Inngangandi uttanlandsferdsla til
fartelefonkervi (ITU 31 i1335wm)
Incoming international traffic to mobile
2019H1

2018H2

2018H1

2017H2

2017H1

(1.000 units)

Send MMS-bod (ITU 36 i133mms)
MMs sent

2019H1

2018H2

2018H1

2017H2

2017H1

(1.000 units)

Send SMS-bod (ITU 34 i133sms)
SMS sent

2019H1

2018H2

2018H1

2017H2

A

54.365
52.775
52.550
49.038
46.680

6.683
7.089
6.875
6.820
6.745

2.529
3.454
3.844
4.036
3.775

8.940
8.954
9.721
9.826

17.454
17.141
17.142
17.012
17.064

1.324
1.352
1.440
1.544
1.698

3.921
2.963
2.452
2.767
2.191

10
11
12

3.079
3.335
3.590
3.993

71.820
69.917
69.692
66.050
63.744

8.007
8.441
8.315
8.364
8.443

6.450
6.417
6.297
6.803
5.965

10
11
12

12.020
12.289
13.311
13.819

75,70%
75,48%
75,40%
74,24%
73,23%

83,47%
83,98%
82,68%
81,54%
79,89%

39,21%
53,82%
61,05%
59,33%
63,27%

0,00%
0,00%
0,00%
0,00%
0,00%

74,38%
72,87%
73,03%
71,10%

24,30%
24,52%
24,60%
25,76%
26,77%

16,53%
16,02%
17,32%
18,46%
20,11%

60,79%
46,18%
38,95%
40,67%
36,73%

100,00%
100,00%
100,00%
100,00%
100,00%

25,62%
27,13%
26,97%
28,90%
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Talva 9

Fartelefoni breidbandsferdsla — Samandrattur (Megabytes)
Summary of mobile-broadband Internet traffic (MB)

Fogroya Tele Hey All Operators Fgroya Tele Hey

Fartelefoni breiobandsferdsla (1.000 MB)
Mobile-broadband Internet traffic
2019H1

2018H2

2018H1

2017H2

2017H1

Fartelefoni breidbandsferdsla (innanlands)
(ITU i136mwi)

Mobile-broadband Internet traffic (within
the country)

2019H1

2018H2

2018H1

2017H2

2017H1

Fartelefoni breidbandsferdsla (uttanlands)
(ITU i136mwo)

Mobile-broadband Internet traffic (outside
the country)

2019H1

2018H2

2018H1

2017H2

2017H1

1.869.877
1.882.206
1.326.671
1.006.336

726.803

1.846.750
1.814.310
1.283.232
960.609
700.797

23.127
67.896
43.440
45.727
26.007

913.323
750.120
573.924
338.502
197.534

890.670
725.972
556.331
320.152
186.340

22.653
24.148
17.593
18.350
11.195

2.783.201
2.632.326
1.900.596
1.344.838

924.338

2.737.420
2.540.282
1.839.563
1.280.761

887.136

45.781
92.044
61.033
64.077
37.201

67,18%
71,50%
69,80%
74,83%
78,63%

67,46%
71,42%
69,76%
75,00%
79,00%

50,52%
73,76%
71,17%
71,36%
69,91%

32,82%
28,50%
30,20%
25,17%
21,37%

32,54%
28,58%
30,24%
25,00%
21,00%

49,48%
26,24%
28,83%
28,64%
30,09%
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Talva 10
Sjonvarpshald vid fleiri rAsum — Samandrattur (vid endan av tidarskeidi)
Summary of multichannel TV subscriptions (by period end)

Canal Digital Televarpid All Operators Canal Digital Televarpid

Sjénvarpshald vid fleiri rasum (ITU

77 1965m)

Multichannel TV subscriptions

2019H1 2.791 9.456 12.247 22,79% 77,21%
2018H2 3.956 9.523 13.479 29,35% 70,65%
2018H1 3.462 9.485 12.947 26,74% 73,26%
2017H2 3.513 9.504 13.017 26,99% 73,01%
2017H1 3.548 9.548 13.096 27,09% 72,91%
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Tel: +298 35 60 20

Fax: +298 35 60 35
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