2017

FIJARSKIFTISHAGTQL

TELECOM STATISTICS

Kunngjgrd tann 10. september 2018
Published on 10 September 2018




Formeeli
Fjarskiftiseftirlitid kunngerd eina fjarskiftisfragreiding tvaer ferdir um arid.

Endamalid er at geva lesaranum innlit i seinastu gongdina & faroyska fjarskiftismarknadinum. Talan er um
lysing av gongdini i haldum og tilhoyrandi ferdslu innan hesi lyklagkir: fastenettelefoni, fartelefoni, breidband
og sjénvarp.

Hendan fragreidingin er grundad a upplysingar, sum Fjarskiftiseftirlitid hevur savnad fra veitarum & fgroyska
fiarskiftismarknadunum. Veitararnir, sum eru fevndir av hagtglunum, eru: Fagroya Tele, Hey (fyrr Vodafone),
Canal Digital, Elektron og Nétin.

Indikatorarnir i hesi Utgavuni eru i samsvari vid standardir hja altjéda fjarskiftissambandinum: “International
Telecommunication Union” (ITU).

Samanborid vid eldri utgavur, hava vit broytt indikatorin “Sjonvarpshald vié fleiri rasum” (ITU 77 i965m), i6 er
nyttur i talvu 41, soleidis:

- Fr& 2017 eru Canal Digital hald til antennufelgg iroknad i frabodanini fr4 Canal Digital. Antennufelgg
voru ikki iroknad arini frammanundan. Hald til antennufelag hja Canal Digital taldu 1.062 hald ultimo
2017.

Adramata er uppgerdarhatturin dbroyttur.

Tillagingar og reettingar framdar i 2015 og 2016, eru at finna i fragreidingunum fyri tey arini.

Skalatrgd, 10. september 2018

Fjarskiftiseftirlitid
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Preface
The Telecommunication Authority publishes a telecommunication report twice a year.

The purpose of this publication is to give the reader an insight into the latest development on the Faroese
telecommunication market. The report presents the developments of subscriptions and associated traffic within
the key areas: Fixed-telephone networks, mobile-cellular networks, broadband and television broadcasting.
The report is based on information collected by the Telecommunication Authority, an independent Government
agency, from the operators on the Faroese telecommunication markets. The operators included in the statistics
are: Fgroya Tele (Faroese Telecom), Hey (previously called Vodafone), Canal Digital, Elektron and Notin.

Indicators in this publication are in accordance with the standards of the International Telecommunication
Union (ITU).

Compared to older publications, we have modified the indicator “Multichannel TV subscriptions” (ITU 77 i965m)
used in table 41, in the following way:

- From 2017, subscriptions by home associations were included in the statement from Canal Digital.
This was not the case the years prior to 2017. Subscriptions by home associations at Canal Digital
counted 1,062 subscriptions at the end of 2017.

Otherwise, the definitions are unchanged.

Modifications and corrections, made in 2015 and 2016, have been stated in the previous reports.

Skélatrgd, 10 September 2018

The Telecommunications Authority of the Faroe Islands
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Hgvudspunkt?

Fastnet
18.021 haldaralinjur (-5,27%)

Av teimum vordu 2.242 VolP hald (+12,90%) og 2.026 vordu ISDN javngildar
talurasir (-13,12%)

Fartelefoni

56.293 fartelefonhald (+2,85%)

Av teimum vérdu 26.606 eftirgoldin fartelefonhald (+2,26%)
3.149 M2M fartelefoni hald (+20,10%)

Internet
18.041 fgst breidobandshald (+0,70%)

Av teimum vérdu 17.844 DSL internethald (+0,72%)
45.009 fartelefoni breidbandshald (+5,99)

Ferdsla

16.807.100 min. utgangandi uttanlandsferdsla vid fartelefon
(+17,95%)

14.175.220 min. VolP ferdsla (+22,18%)

2.167.897.670 MB fartelefoni breidbandsferdsla, innanlands
(+661,95%)

Sjévnvarp
13.017 sjonvarpshald vid fleiri rasum
Av teimum vérou 3.513 "beinleidis til heimid" fylgisveina antennuhald

! Prosentbroytingin voru roknad i mun til somu tid ella sama tidarskeid, tvey ar frammanundan. Tal av haldum véru uppgjgrt vid arslok.
Ferdsla voru roknad fyri alt arid.
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Samandrattur

Tad voru 18.000 fastnet hald vid arsenda 2017. Hetta er ein minking uppa 2.000 hald samanborid vid endan
av 2015. Vanlig fastnet hald (analog og ISDN) hildu fram at minka, imedan talid av VolP haldum hevur verid
vaksandi.

Hoast vanlig analog telefonhald taldu 92% av minkingini, var henda teknin framvegis tann mest vanliga &
Faroyska fastnet marknadinum. Vid endan av 2017 voru 76% av fastnet haldunum analogar linjur.

VolP taldi 2.200 hald vid arsenda 2017, sum er naerum 500 fleiri hald enn vid arsenda 2015. Vid arsenda 2017
taldi VolP 12% av gllum fastnet haldunum, samanborid vid 9% vid endan av 2015. VoIP fevndi mestsum einans
um vinnulig hald, 98% av VolP haldunum voéru vinnulig vid endan av 2017.

Ritmynd 1

Haldaralinjur i alt
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Hdast stéru minkingina, hevur talan ikki verid um nakra stora broyting av marknadarpgrtunum i tidarskeidinum.
Vid endan av 2017 hevdi Fgroya Tele ein marknadarpart & 83%, medan Hey hevdi ein marknadarpart & 17%.

Talid av fartelefonhaldum haekkadi upp til 56.000 hald vid endan av 2017. Hetta er lika omanfyri 3.000 hald
fleiri, samanborid vid arsenda 2015. Talid av baedi frammanundan- og eftirgoldnum haldum vaks i hesum
tidarskeidi.

Vid arsenda 2017 voru 53% av fartelefonhaldunum frammanundan goldin. Samlada talid var naerum 30.000.
Faroya Tele hevdi 28.000 frammanundan goldin hald, svarandi til 95% av samladu frammanundan goldnu
haldunum; ein vgkstur uppa 10% éarliga. Hey hevadi restina av frammanundan goldnu haldunum, svarandi til
5%. Orsgkin til stéra marknadarpartin hja Faroya Tele var, at "ver” privatkundahaldini hja Fgroya Tele voru
frammanundan goldin, medan tilsvarandi RED privatkundahaldini hja Hey voru eftirgoldin. Vinnulig hald véru
hinvegin vanliga eftirgoldin hja badum veitarum.

Vi@ arsenda 2017 voru meira enn 26.000 eftirgoldin hald. Talid av eftirgoldnum haldum hja Hey vaks til 13.000

vid endan av 2017, sum er knappliga 3.000 fleiri hald samanborid vié arslok 2015. Vid arslok 2017 hgvdu
Faroya Tele og Hey 50% hvar av marknadinum fyri eftirgoldin hald.
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Ritmynd 2

Fartelefonhald
Mobile-cellular telephone subscriptions
(ITU 11 i271)
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Talid av M2M haldum fér upp um 3.000 vid endan av 2017, sum er ein arlig haekking vid 20% samanborid vid
arsenda 2015. M2M hald fevna i hgvudsheitum um vinnulig hald, sum taldu 98% av haldunum vid arsenda
2017. Fgroya Tele hevdi ein marknadarpart & 73% av M2M haldunum, medan Hey hevai tey eftirverandi 27%.
Ritmynd 3
M2M fartelefoni hald
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Tad véru 18.000 fgst breidbandshald a faroyska fjarskiftismarknadinum vié arsenda 2017. Marknadurin fevndi
um triggjar tgknir: DSL, ljésleidari og FWA. Vid einum marknadarparti & 99%, var DSL framvegis tann mest
vanliga tgknin i 2017.

Rakid vid menning av skjétari breidbandsferd helt fram. Fra endanum av 2015 til endan av 2017, minkadi talio
av haldum vid ferd undir 10 Mbit/s vid 31% um arid, imedan talid av haldum vid einari ferd & omanfyri 30 Mbit/s
vaks vid 92% um &rid.

Vid &rsenda 2017 hevdi Fgroya Tele ein marknadarpart & 77%, Hey hevdi ein marknadarpart & 22%, medan
Elektron og Nétin deildu tad seinasta 1%.
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Ritmynd 4

Fost breidbandshald
Fixed broadband subscriptions
(ITU i4213ftbb)
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Tad véru 45.000 mobil breidbandshald vid arsenda 2017. Ein haekking vid 6% samanborid vid undanfarna
arid. Av hesum hgvdu 42.700 mobil breidbandshald atgongd til beedi data- og taluferdslu. Um talid av mobilum
talu- og datahaldum verdur samanborid vid samladu fartelefonhaldini seest, at talu/data hald fevna um 76% av
samladu fartelefonhaldunum.

Seinastu &rini voru mobila breidbandskervid munandi vidkad og dagfert vio 4G tgkni. Hey tendradi fyrstu 4G
stgdirnar i juni 2015, medan Fgroya Tele tendradi sinar fyrstu 4G stgdir i desember 2015. Sidani voru kervini
munandi Utbygd, og vid &rsenda hgvdu ngerum gll bisett gki i Fgroyum atgongd til baedi 3G og 4G.

Fastnet ferdsla

Utgangandi fastnettelefon ferdslan minkadi til 431.715 timar i 2017. Samanborid vid 2007, er ferdslan minkad
14% arliga. Utgangandi ferdslan minkadi til slakar 24 timar fyri hvert hald i 2017. Til samanbering var ferdslan
i 2017 33 timar pr. hald.

Samstundis sum talid av VolP haldum vaks, gktist VoIP ferdslan til 236.254 timar i 2017. Fra 2015 til 2017
haekkadi VolP ferdslan vid 22% arliga. Ferdslan fyri hvart hald gktist vid 8% til 105 timar i 2017, samanborid
vid 90 timar i 2015. Vinnulig hald taldu 99,8% av VolIP ferdsluni i 2017.

Fartelefon ferdsla
Utgangandi fartelefonferdsla haekkadi til 2.443.345 timar i 2017, frd 1.962.762 timum i 2015. Ferdslan fyri
hvgrt hald minkadi vid 3% til 43 timar i sama tidarskeidi, héast positivu gongdina i ferdsluni.



Ritmynd 5
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Reiking

Sammett vid 2015 reikadu faroyskir fartelefonhaldarar 29% fleiri minuttir uttanlands i 2017. Fgroyskir haldarar
reikadu 185,598 timar i leypi av 2017, sum svarar til 3,4 timar fyri hvart fartelefonhald. Hetta er ein vaentad
avleiding av viokanini av londum, fevnd av uttanlandspakkunum hja fjarskiftisveitarunum.

Utlendingar reikadu 36,297 timar & feroysku farnetunum i 2017. i mun til 2015 er hetta ein gking uppa 15%.
@kingin er helst eitt Urslit av stora vakstrinum i talinum av ferdafélkum i Fgroyum seinastu arini.

Internetferdsla
Nytslan av data & mobilum breidbandi helt fram vid at vaksa i stérum. | 2017 nyttu mobilu breidbandshaldini
2,2 milliardir MB a fgroysku netunum. Samanborid vid nytsluna i 2015, hevur talan verid um ein arligan vgkstur
a 224%. Mobil hald vid atgongd til beedi talu og data nyttu 1,8 milliardir MB i 2017. Tad svarar til 84% av
samladu datanggdini sum var nytt & mobilu breidbandshaldunum. Restin av datunytsluni stavar fra
dedikeradum breidbandshaldum.

Ritmynd 6

Fartelefoni breidbandsferdsla (innanlands)
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. Sjovnvarp

Tveir sjonvarpsvarparar eru fevndir av hagtglunum. Televarpid bjodadi terrestriska sjénvarpssendingar,

medan Canal Digital bjédadi DTH? fylgisveina sjénvarp.

Vid endan av 2017 véru 13.000 sjonvarpshald. 73% av haldunum voru terrestrisk hald, medan tey irestandi
27% voru fylgisveina sjonvarpshald. Talid av sjonvarpshaldum hevur verid i minking sidan 2008. Henda
gongdin helt fram i 2017, héast samlada talid av sjonvarpshaldum vaks. Sjénvarpshald hja eigarafelagum voéru
nevniliga fyri fyrstu ferd fevnd av fragreidingini fr4 Canal Digital fra 2017. Ti geva telini eina skeiva dbending
um vgkstur i sjonvarpshaldum. Hald hja eigarafelagum hja Canal Digital taldu 1,062 vid arsenda 2017. Um vit
siggja burtur fra hesum haldunum, laekkadi talid av sjonvarpshaldum vido 3,7% arliga fra arsenda 2015 til

arsenda 2017.
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Ritmynd 7

Sjénvarpshald vid fleiri rasum
Multichannel TV subscriptions
(ITU 77 i965m)
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Highlights?®

Fixed-telephone networks
18,021 subcriptions (-5.27%)

Of which 2,242 were VolP hald (+12.90%) and 2,026 were ISDN voice-channel
equivalents (-13.12%)

Mobile-cellular networks

56,293 subscirptions (+2.85%)

Of which 26,606 were postpaid subscriptions (+2.26%)
3,149 M2M mobile-network subsciprtions (+20.10%)

Internet
18,041 fixed broadband subscirptions (+0.70%)

Of which 17,844 were DSL internethald (+0.72%)
45,009 active mobile-braodband subscriptions (+5,99)

Traffic
16,807,100 min. outgoing mobile traffic to international (+17.95%)
14,175,220 min. VolP traffic (+22.18%)

2.167.897.670 MB domestic mobile-broadband inetrnet traffic
(+661,95%)

Broadcasting
13,017 multichannel TV subscriptions
Of which 3,513 were DTH satellite subscriptions

% The development stated refers to the annual growth compared to the same period or point in time two years prior. The number of
subscriptions was stated by year-end. The amount of traffic was calculated for the whole year.

A

‘ Highlights

—_—
—



Summary

Fixed-telephone
networks
There were 18 thousand fixed-telephone subscriptions by year-end 2017. A decrease of 2 thousand

subscriptions compared to the end of 2015. Traditional fixed-telephone subscriptions (analogue and ISDN)
continued to decrease, while the number of VolP subscriptions increased.

Although traditional analogue telephone subscriptions counted 92% of the decrease, this technology remained
the most common on the Faroes fixed-telephone market. By year-end 2017, analogue lines counted 76% of
the fixed-telephone subscriptions.

VolIP counted 2.2 thousand subscriptions by the end of 2017, nearly 500 subscriptions more than by year-end
2015. By the end of 2017, VolP counted 12% of all fixed-telephone subscriptions, compared to 9% at the end
of 2015. VoIP mainly consisted of business subscriptions, which counted 98% of total subscriptions by year-
end 2017.

Graph 1
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The breakdown of fixed-telephone market shares has not developed significantly during the period. By end of
2017, Foroya Tele held an 83% market share, while Hey held the remaining 17%.

Mobile-cellular
networks
Mobile-telephone subscriptions increased to 56 thousand by year-end 2017. Just above 3 thousand

subscriptions more compared to year-end 2015. Both pre- and post-paid subscriptions increased during this
period.

At the end of 2017, pre-paid subscriptions counted 53% of the mobile-telephone subscriptions. Nearly 30
thousand subscriptions in total. Fgroya Tele counted 28 thousand pre-paid subscriptions. Equal to a market
share of 95%, an increase of 10% yearly compared to year-end 2015. Hey held the remaining market share
of 5%.

At year-end 2017, the number of post-paid subscriptions was above 26,000. Compared to year-end 2015 Hey

increased their number of post-paid subscriptions by slightly 3,000 to 13,000. Hence, Hey and Fgroya Tele
held 50% market share each.

A
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Feroya Tele’s very dominant market share in the prepaid market was due to their product series “ver” for
private mobile-telephone subscribers being pre-paid subscriptions. Hey’s corresponding series “RED” was
post-paid subscriptions. Business subscriptions were primarily post-paid subscriptions at both operators.

Graph 2
Fartelefonhald
Mobile-cellular telephone subscriptions

(ITU 11i271)
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The number of M2M subscriptions surpassed 3 thousand by the end of 2017, a yearly increase of 20%
compared to the end of 2015. M2M subscriptions mainly consisted of business subscriptions, counting 98% of
the total subscriptions by year-end 2017. At this time, Faroya Tele held a market share of 73% of the M2M
subscriptions, while Hey held the remaining 27%.

Graph 3
M2M fartelefoni hald
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The Faroese telecom market counted 18 thousand fixed broadband subscriptions by the end of 2017. The
Faroese fixed-broadband market consisted of three technologies: DSL, fibre and FWA. With a market share
of 99%, DSL continued to be the most common at year-end 2017.
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The tendency to upgrade to a higher speed broadband continued. While subscriptions with at speed below 10
Mbit/s decreased 31% a year, subscriptions with a speed above 30 Mbit/s increased 92% yearly, from the end
of 2015 to the end of 2017.

At year-end 2017, Fgroya Tele held a market share of 77%, Hey held 22% market share, while Electron and
Notin shared the last 1%.

Graph 4
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There were 45 thousand mobile broadband subscriptions by year-end 2017. An increase of 6% compared to
one year previous. Hereof, 42.7 thousand mobile broadband subscriptions had access to both data and voice
traffic. Comparing the number of mobile voice&data subscriptions to the number of mobile-telephone
subscriptions, we find voice&data subscriptions counts 76% of the total number of mobile-telephone
subscriptions.

Throughout the past few years, the mobile-broadband networks have undergone major expansions and
upgrading. The operators both launched 4G networks during 2015. Hey launched their network in June, while
Faroya Tele launched their network in December. At year-end 2017, roughly 100% of the populated areas
were covered with both a 3G and 4G network.

Fixed traffic
Outgoing fixed-telephone traffic decreased to 431,715 hours in 2017. A yearly decrease of 14% compared to
the traffic in 2007. The outgoing traffic decreased to below 24 hours per subscription in 2017.

As the number of VoIP subscriptions increased, the VolP traffic grew to 236.254 hours in 2017. From 2015 to
2017, VolP traffic increased by 22%. Traffic per subscription grew 8% to 105 hours in 2017, compared to 90
hours in 2015. Business subscriptions counted 99.8% of the VolP traffic in 2017.

Mobile traffic
Outgoing mobile-telephone traffic increased to 2,443,345 hours in 2017, from 1,962,762 hours in 2015. Traffic
per subscription decreased 3% to 43 hours during the same period, despite the positive development in traffic.
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Roaming
The amount of traffic Faroese subscribers used while overseas (outbound roaming) increased 29% from 2015

to 2017. Faroese subscribers roamed 185,598 hours during 2017, equal to 3.4 hours per mobile-telephone
subscription. This development was expected as the number of countries included in the operator’s “roam-
like-home” packages has been expanded considerably.

Foreigners’ data consumption on the Faroese mobile networks (inbound roaming) simultaneously increased
15%. During 2017, foreigners consumed 36,297 hours on the Faroese networks. The increase in inbound
roaming is probably due to the very positive development in the number of tourists, visiting the Faroe Islands.

Internet traffic
The consumption of mobile-broadband continued to increase enormously. During 2017, mobile-broadband
subscriptions consumed 2.2 billion MB on the Faroese networks, compared to the consumption of 206 million
MB in 2015. This was a yearly increase of 224%, mainly due to the introduction of 4G in 2015 and
correspondingly lower prices pr. GB. Mobile subscriptions with access to both voice and data consumed 1.8
billion MB in 2017, counting 84% of the total mobile broadband consumption.

Graph 6
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Two television broadcasters have been included in the statistics. Televarpid offered terrestrial broadcasting,
while Canal Digital offered DTH satellite television.

By the end of 2017, TV subscriptions counted 13 thousand. At this time, terrestrial subscriptions counted 73%,
while the remaining 27% were satellite TV subscriptions. The number of TV subscriptions has decreased since
year-end 2008. This development continued in 2017, although the data from 2017 showed an increase in TV
subscriptions. TV subscriptions by home associations were included in the statement from Canal Digital from
2017, giving a false indication of growth in TV subscriptions. Subscriptions by home associations at Canal
Digital counted 1,062 subscriptions by year-end 2017. If we set aside these subscriptions, the number of TV
subscriptions decreased 3.7% yearly from year-end 2015 to year-end 2017.

Graph 7
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Fastnet / Fixed-telephone Networks
Hegvudsabendingar innan fastnet / Main indicators in the fixed-telephone networks#

Talva 1 — Hgvudsabendingar innan fastnet
Table 1 — Main indicators in the fixed-telephone networks

Seinast i / End of:

2015 2016 2017
Haldaralinjur i alt (ITU 2i112) 20,083 19.078 18.021
Fixed-telephone subscriptions total : ) :
Analogar haldaralinjur (ITU 3 i112a)
Analogue fixed-telephone lines
VolIP hald (ITU 4 i112IP)
VolIP subscriptions
ISDN jawngildar talurasir (ITU 9 i28c)
ISDN woice-channel equivalents
ISDN 2 jawngildar talurasir (ITU 9 i28c)
ISDN-2 wice-channel equivalents
ISDN-30 jawvngildar talurasir (ITU 9 i82c)
ISDN-30 wice-channel equivalents

15.640 14.709 13.753
1.759 1.989 2.242
2.684 2.380 2.026
1.454 1.270 1.066

1.230 1.110 960

Fastnettelefonnummur porteradi, innangandi (ITU 10 i112pt)

. . ; 388 497 397
Fixed-telephone number ported, incoming

Haldaralinjur fyri hvarjar 100 ibagvar (ICT Al)

) . . . 40,83 38,26 35,69
Fixed telephone lines per 100 inhabitants

Ritmynd 8 — Haldaralinjur fyri hvarjar 100 ibagvar (ICT Al)
Graph 8 — Fixed telephone lines per 100 inhabitants
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4 Utrokningin av fastnet telefonhaldum er tillagad fyri at visa eitt reettari byti millum PSTN- og ISDN-linjur. Vist verdur til formzelia.
The calculation of fixed-telephone subscriptions has been adjusted to give a more correct split between PSTN and ISDN lines, c.f. preface.

Tad skal vidmerkjast, at portering av nummarblokkum er iroknad. Tiskil fevna hagtglini eisini um nummur, sum p.t. ikki eru i nytslu.
It should be noted, that ported number-blocks are included. Therefore, the figure also includes numbers not in use at the moment.
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Haldaralinjur / Fixed-telephone subscriptions

Talva 2 — Haldaralinjur (ITU 2i112)
Table 2 — Fixed-telephone subscriptions

Seinast i / End of- Tal Marknadarpartar Arsvgkstur

Number Market share Annual Growth
2015 2016 2017 2015 2016 2017

20.083 19.078 18.021 100,00% 100,00% 100,00% -5,27%

Haldaralinjur i alt (ITU 2112)
Fixed-telephone subscriptions total

Faroya Tele 16.723 15.491 14.951 83,27% 81,20% 82,96%  -545%
g::g:ek””dar 10.865 9.724 9.233 54,10% 50,97% 51,23%  -7,82%
VUL 5858 5767 5718 29,17% 30,23% 31,73%  -1,20%
Business

Hey 3.360 3.587 3.070 16,73% 18,80% 17,04%  -4,41%
FIINES LR e 1.848 2129 1.841 9,20% 11,16% 10,22%  -0,19%
Private

MU Gl 2 1512 1.458 1.229 7.53% 7.64% 6,82%  -9.84%
Business

Ritmynd 9 — Haldaralinjur (ITU 2i112)
Graph 9 — Fixed-telephone subscriptions
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Analogar haldaralinjur / Analogue fixed-telephone lines

Talva 3 — Analogar haldaralinjur (ITU 3 i112a)
Table 3 — Analogue fixed-telephone lines

Seinast i / End of: Tal Marknadarpartar Arsvekstur

Number Market share Annual Growth
2015 2016 2017 2015 2016 2017

15.640 14.709 13.753 100,00% 100,00% 100,00% -6,23%

Analogar haldaralinjur (ITU 3i112a)
Analogue fixed-telephone lines

Foroya Tele 13.182 12.108 11.579 84,28% 82,32% 84,19%  -6,28%
IS TR el 10577 9515 9.062 67,63% 64,69% 65,89%  -7,44%
Private

T GEEY 20605 2593 2517 16,66% 17.63% 18,30%  -1,70%
Business

Hey 2458 2601 2.174 15,72% 17,68% 1581%  -595%

Privat kundar
Private
Vinnukundar
Business

1.795 2.078 1.794 11,48% 14,13% 13,04% -0,03%

663 523 380 4,24% 3,56% 2,76% -24,29%

Ritmynd 10 — Marknadarpartur hja veitarunum
Graph 10 — Market share by operator
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VoIP hald / VolP subscriptions

Talva 4 — VoIP hald (ITU 4i112IP)
Table 4 — VolIP subscriptions

Seinast i/ End of- Tal Marknadarpartar Arsvakstur

Number Market share Annual Growth
2016 2017 2015 2016 2017

1.759 1.989 2.242 100,00% 100,00% 100,00% 12,90%

VolP hald (ITU 4i112IP)
VolP subscriptions
Faroya Tele 1.189 1.339 1.528 67,60% 67,32% 68,15% 13,36%

Pt [t 102 69 51 580% 3,47% 2.27%  -29,29%

Private
I TeEE)Y 1.087 1.270 1.477 61,80% 63,85% 65,88%  16,57%
Business
Hey 570 650 714 32,40% 32,68% 31,85%  11,92%

Privat kundar
Private
Vinnukundar
Business

7 3 3 040% 0,15% 0,13% -34,53%

563 647 711 32,01% 32,53% 31,71% 12,38%

Ritmynd 11 — Marknadarpartur hja veitarunum
Graph 11 — Market share by operator
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ISDN hald / ISDN subscriptions

Talva 5 — ISDN hald (ITU 8i28)
Table 5 — ISDN subscriptions

Tal

Seinast i / End of:

ISDN javngildar talurasir (ITU 9 i28c)
ISDN, voice-channel equivalents
Faroya Tele

Privat kundar

Private

Vinnukundar

Business

Hey

Privat kundar
Private
Vinnukundar
Business

Number
2015 2016 2017

2.684 2.380 2.026
2.352 2.044 1.844

186 140 120
2.166 1.904 1.724
332 336 182
46 48 44
286 288 138

Ritmynd 12 — Marknadarpartur hja veitarunum

Graph 12 — Market share by operator
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2015
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12,37%

1,71%

10,66%

ISDN javngildar talurasir (ITU 9 i28c)
ISDN, voice-channel equivalents

2016

B Fgroya Tele © Hey

2016
100,00% 100,00%

2017

85,88% 91,02%
5,88% 5,92%
80,00% 85,09%
14,12%  8,98%
2,02% 2,17%
12,10% 6,81%

2017

Arsvekstur
Annual Growth

-13,12%
-11,46%
-19,68%

-10,78%

-25,96%

-2,20%

-30,54%

E ’ Fastnet / Fixed-telephone Networks



ISDN 2 javngildar talurasir / ISDN 2 voice-channel equivalents

Talva 6 — ISDN 2 javngildar talurasir (ITU 9 i28c)
Table 6 — ISDN 2 voice-channel equivalents

Seinast i/ End of- Tal Marknadarpartar Arsvakstur

Number Market share Annual Growth
2015 2016 2017 2015 2016 2017

1.454 1.270 1.066 100,00% 100,00% 100,00% -14,38%

ISDN 2 javngildar talurasir (ITU 9 i28c)
ISDN-2 voice-channel equivalents

Faroya Tele 1.272 1.084 914 87,48% 8535% 8574%  -1523%
V! Ly 186 140 120 12,79% 11,02% 11,26%  -19,68%
Private

I TeEE)Y 1.086 944 794 74,69% 74,33% 74,48%  -14,49%
Business

Hey 182 186 152 12,52% 14,65% 14,26%  -8,61%

Privat kundar
Private
Vinnukundar
Business

46 48 44  3,16% 3,78% 4,13% -2,20%

136 138 108 9,35% 10,87% 10,13% -10,89%

Ritmynd 13 — Marknadarpartur hja veitarunum
Graph 13 — Market share by operator
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ISDN 30 javngildar talurasir / ISDN 30 voice-channel equivalents

Talva 7 — ISDN 30 javngildar talurasir (ITU 9 i28c)
Table 7 — ISDN 30 voice-channel equivalents

Tal Marknadarpartar Arsvakstur
Number Market share Annual Growth
2015 2016 2017 2015 2016 2017

1.230 1.110 960 100,00% 100,00% 100,00% -11,65%

Seinast i/ End of:

ISDN-30 javngildar talurasir (ITU 9 i82c)
ISDN-30 voice-channel equivalents

Faroya Tele 1.080 960 930 87,80% 86,49% 96,88% -7,20%
Hey 150 150 30 12,20% 13,51% 3,13% -55,28%

Ritmynd 14 — Marknadarpartur hja veitarunum
Graph 14 — Market share by operator
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Fastnettelefonnummur porteradi / Fixed-telephone number ported

Talva 8 — Fastnettelefonnummur porteradi, mottikin (ITU 10 i112pt)®
Table 8 — Fixed-telephone number ported, incoming

Seinast i / End of- Tal Marknadarpartar Arsvgkstur

Number Market share Annual Growth
2015 2016 2017 2015 2016 2017

Fastnettelefonnummur porteradi,
innangandi (ITU 10i112pt) 388 497 397 100,00% 100,00% 100,00% 1,15%
Fixed-telephone number ported, incoming

Faroya Tele 222 285 267 57,22% 57,34% 67,25% 9,67%
Hey 166 212 130 42,78% 42,66% 32,75% -11,51%

Ritmynd 15 — Marknadarpartur hja veitarunum
Graph 15 — Market share by operator
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5 Vid tad at vit bert hava ein veitara av fastneti, verda fastnet nummur i Fgroyum flutt millum veitararnar vid at broyta veitaraforval.
Broytingar i veitaraforvali koma fyri ta kundar skifta veitara, ta ein kundi stovnar hald og samstundis velur veitaraforval, og ta kundi sum
hevur veitaraforval strikar haldid. Tad hevur ikki verid mgguligt at uppgera flytingarnar serstakt, og ti visir talid fleiri “porteringar” enn raett
er.

Since there is only one provider of the physical fixed network, fixed numbers are ported by changing the carrier pre-selection prefix.
However, it has not been possible to screen out transferred numbers only. Hence, this figure contains transferred numbers as well as new
or terminated numbers.

Tad skal vidmerkjast, at portering av nummarblokkum er iroknad. Tiskil fevna hagtglini eisini um nummur, sum p.t. ikki eru i nytslu.
It should be noted, that ported number-blocks are included. Therefore, the figure also includes numbers not in use at the moment.
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Fartelefoni / Mobile-cellular Networks
Hgvudsabendingar innan fartelefoni / Main indicators in the mobile-cellular networks

Talva 9 — Hgvudsabendingar innan fartelefoni
Table 9 — Main indicators in the mobile-cellular networks

Seinast i / End of:

2015 2016 2017
Fartelefonhald (ITU 11i271)
Mobile-cellular telephone subscriptions
Frammanundan goldin fartelefonhald (ITU 11a i271p)
Prepaid mobile-cellular telephone subscriptions
Eftirgoldin fartelefonhald (ITU 11b)
Postpaid mobile-cellular telephone subscriptions

53.213 54.487 56.293
27.770 28.668 29.687

25.443 25.819 26.606

M2M fartelefoni hald (ITU i271m2m)

. . 2.1 2. .14
M2M mobile-network subscriptions 83 999 3.149

Fartelefonnummur porteradi, inngangandi (ITU 16 i271pt)

Mobile-cellular numbers ported, incoming 5705 3.308 2.087

Fartelefonhald fyri hvarjar 100 ibugvar (ICT A2)

. S : : 108,17 109,27 111,48
Mobile-cellular telephone subscriptions per 100 inhabitants

Ritmynd 16 — Fartelefonhald fyri hvarjar 100 ibagvar (ICT A2)
Graph 16 — Mobile-cellular telephone subscriptions per 100 inhabitants
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Fartelefonhald / Mobile-cellular telephone subscriptions

Talva 10 — Fartelefonhald (ITU 11 i271)
Table 10 — Mobile-cellular telephone subscriptions

Seinast i / End of:

2015 2016 2017 2015
Fartelefonhald (ITU 11 i271)
Mobile-cellular telephone
subscriptions

Faroya Tele 38.336 39.787 41.398 72,04%
RS ETs 28.284 29.446 30.472 53,15%
Private

VUL UL 10.052 10.341 10.926 18,89%
Business

Hey 14.877 14.700 14.895 27,96%

Privat kundar
Private
Vinnukundar
Business

11.896 11.671 11.879 22,36%

2.981 3.029 3.016 5,60%

Ritmynd 17 — Marknadarpartur hja veitarunum
Graph 17 — Market shares by operator
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2017

Tal Marknadarpartar
Number Market share

2017

53.213 54.487 56.293 100,00% 100,00% 100,00%

73,54%
54,13%

19,41%

26,46%

21,10%

5,36%

Arsvgkstur
Annual Growth

2,85%

3,92%
3,80%

4,26%

0,06%

-0,07%

0,59%
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Frammanundan goldin fartelefonhald / Prepaid mobile-cellular telephone subscriptions

Talva 11 — Frammanundan goldin fartelefonhald (ITU 11a i271p)
Table 11 — Prepaid mobile-cellular telephone subscriptions

Seinast i / End of: Tal Marknadarpartar Arsvgkstur

Number Market share Annual Growth
2015 2016 2017 2015 2016 2017

Frammanundan goldin fartelefonhald
(ITU 11a i271p)

Prepaid mobile-cellular telephone
subscriptions

Faroya Tele 23.216 26.260 28.114 83,60% 91,60% 94,70% 10,04%

g:g:ek“”dar 23.216 26.260 28.114 83,60% 91,60% 94,70%  10,04%

27.770 28.668 29.687 100,00% 100,00% 100,00% 3,39%

Hey 4554 2408 1.573 16,40% 8,40% 5,30% -41,23%

i::gek“”dar 4.469 2.355 1.532 16,09% 821% 516%  -41,45%

Vinnukundar

. 85 53 41 0,31% 0,18% 0,14% -30,55%
Business

Ritmynd 18 — Marknadarpartur hja veitarunum
Graph 18 — Market shares by operator
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Eftirgoldin fartelefonhald / Postpaid mobile-cellular telephone subscriptions

Talva 12 — Eftirgoldin fartelefonhald (ITU 11b)
Table 12 — Postpaid mobile-cellular telephone subscriptions

Seinast i/ End of Tal Marknadarpartar Arsvgkstur

Number Market share Annual Growth
2015 2016 2017 2015 2016 2017

Eftirgoldin fartelefonhald (ITU 11b)
Postpaid mobile-cellular telephone 25.443 25.819 26.606 100,00% 100,00% 100,00% 2,26%
subscriptions

Faroya Tele 15120 13.527 13.284 59.43% 52.39% 49.93%  -6,27%
RS ETs 5068 3.186 2.358 19.92% 12,34% 8.86%  -31,79%
Private

VUL UL 10.052 10.341 10.926 39,51% 40,05% 41,07%  4.26%
Business

Hey 10.323 12.292 13.322 40.57% 47.61% 50,07%  13.60%

Privat kundar
Private
Vinnukundar
Business

7.427 9.316 10.347 29,19% 36,08% 38,89% 18,03%

2.896 2976 2975 11,38% 11,53% 11,18% 1,35%

Ritmynd 19 — Marknadarpartur hja veitarunum
Graph 19 — Market shares by operator
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M2M fartelefoni hald / M2M mobile-network subscriptions

Talva 13 — M2M fartelefoni hald (ITU i271m2m)
Table 13 — M2M mobile-network subscriptions

Tal
Number
2015 2016 2017

2.183 2.999 3.149

Seinast i/ End of:

M2M fartelefoni hald (ITU i271m2m)
M2M mobile-network subscriptions

Faroya Tele 1.912 2.247 2.308
Pr!vat kundar 23 47 51
Private

quukundar 1.889 2.200 2.257
Business

Hey 271 752 841
Pr!vat kundar 33 9 11
Private

V|nn-ukundar 238 743 830
Business

Ritmynd 20 — Marknadarpartur hja veitarunum
Graph 20 — Market shares by operator
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Market share Annual Growth
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87,59% 74,92% 73,29% 9,87%
1,05% 1,57% 1,62% 48,91%
86,53% 73,36% 71,67% 9,31%
#DIVISION/O!
12,41% 25,08% 26,71% 76,16%
151% 0,30% 0,35% -42,26%
10,90% 24,77% 26,36% 86,75%
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Porteradi fartelefonnummur / Mobile-cellular numbers ported

Talva 14 — Porteradi fartelefonnummur, mottikin (ITU 16 i271pt)
Table 14 — Mobile-cellular numbers ported, incoming

Seinast i/ End of?:

2015 2016 2017 2015 2016 2017
Fartelefonnummur porteradi,
inngangandi (ITU 16 i271pt)

. 5.705 3.308 2.087 100,00% 100,00% 100,00%  -39,52%
Mobile-cellular numbers ported,

incoming
Faroya Tele 1.728 2.071 1.304 30,29% 62,61% 62,48% -13,13%
Hey 3.977 1.237 783 69,71% 37,39% 37,52% -55,63%

Ritmynd 21 — Marknadarpartur hja veitarunum
Graph 21 — Market shares by operator

Fartelefonnummur porteradi, inngangandi (ITU 16 i271pt)
Mobile-cellular numbers ported, incoming
6.000
5.000
4.000
3.000

2.000

1.000

2015 2016 2017

BFgroya Tele ' Hey

Tal Marknadarpartar Arsvakstur
Number Market share Annual Growth

’ Fartelefoni / Mobile-cellular Networks

W



Internet / Internet
Hgvudsabendingar innan internethald / Main indicators in the Internet subscriptions

Talva 15 — Hgvudsabendingar innan internethald
Table 15 — Main indicators in the Internet subscriptions

Seinast i / End of:

2015 2016 2017

DSL internethald (ITU 20b i4213dsl)

- 17.591 17.772 17.844
DSL Internet subscriptions

Terrestrisk fgst tradleyst breidbandshald (ITU 24 ii271fw)
Terrestrial fixed wireless broadband subscriptions

173 160 148

Fastnet breidband kundar vid hvgrjar 100 ibtugvar (ICT A3)

. . . . 12 il 4 k) 7
Fixed-broadband Internet subscribers per 100 inhabitants 35,23 36,04 366

Fartelefoni breidbandshald (ITU i271mw)

Active mobile-broadband subscriptions 1.499 42.466 45.009

Fartelefoni hald vid talu og data (ITU i271mb_active)

. . . 40.922 42.
Data and woice mobile-broadband subscriptions 0.9 689

Fartelefon breidbandshald fyri hvarjar 100 ibagvar (ICT A5)

Mobile-broadband subscriptions per 100 inhabitants 8516 91,50

Ritmynd 22 — Fastnet breidband kundar fyri hvgrjar 100 ibugvar (ICT A3)
Graph 22 — Fixed-broadband Internet subscribers per 100 inhabitants
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Fast breidbandshald / Fixed broadband subscriptions

Talva 16 — Fast breidbandshald (ITU i4213tfbb)
Table 16 — Fixed broadband subscriptions

Tal Marknadarpartar Arsvgkstur
Number Market share Annual Growth
2015 2016 2017 2015 2016 2017

Seinast i/ End of:

256 Kbits upp til men undir 2 Mbit/s

0 9 0 - 0
256 Kbits 10 less than 2 Mbit/s 323 186 178 1,82% 1,03% 0,99% 25,76%

10.451 10.589 9.656 58,74% 58,92% 53,52% -3,88%

606 1576 2663 341% 8,77% 14,76% 109,63%

10 Mbit/s upp til men undir 30 Mbit/s
10 Mbit/s to less than 30 Mbit/s

50 Mbit/s upp til men undir 100 Mbit/s
50 Mbit/s to less than 100 Mbit/s

1 Gbit/s ella heegri 4 000% 001% 002%

1 Gbit/s and above

Elektron 72 79 85 040% 0,44% 0,47% 8,65%

Hey 3.941 3.968 3.922 22,15% 22,08% 21,74% -0,24%

Ritmynd 23 — Marknadarpartur hja veitarunum
Graph 23 — Market shares by operator
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DSL internethald / DSL Internet subscriptions

Talva 17 — DSL internethald (ITU 20b i4213dsl)
Table 17 — DSL Internet subscriptions

Tal Marknadarpartar Arsvgkstur
Number Market share Annual Growth
2015 2016 2017 2015 2016 2017

Seinast i/ End of:

256 Kbits upp til men undir 2 Mbit/s

0 0 9 - 9
256 Kbits 1o less than 2 Mbit/s 323 186 178 1,84% 1,05% 1,00% 25,76%

10.297 10.454 9.535 58,54% 58,82% 53,44% -3,77%

601 1.567 2649 3,42% 8,82% 14,85% 109,94%

10 Mbit/s upp til men undir 30 Mbit/s
10 Mbit/s to less than 30 Mbit/s

50 Mbit/s upp til men undir 100 Mbit/s
50 Mbit/s to less than 100 Mbit/s

Fgroya Tele 13.590 13.738 13.853 77,26% 77,30% 77,63% 0,96%

Ritmynd 24 — Marknadarpartur hja veitarunum
Graph 24 — Market shares by operator
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Ljosleidarahald / Fibre Internet subscriptions

Talva 18 — Ljosleidarahald (ITU 20c i4213ftth/b)®
Table 18 — Fibre Internet subscriptions

Tal Marknadarpartar Arsvgkstur
Number Market share Annual Growth

Seinast i/ End of:

2015 2016 2017 2015 2016 2017

10 Mbit/s upp til men undir 30 Mbit/s
10 Mbit/s to less than 30 Mbit/s

7 10 8 25,00% 24,39% 16,33% 6,90%

5 7 12 17,86% 17,07% 24,49% 54,92%

1 Gbit/s ella heegri

0, 0, 0,
1 Gbit/s and above 2 4 000% 4,88% 8,16%

50 Mbit/s upp til men undir 100 Mbit/s
50 Mbit/s to less than 100 Mbit/s

Elektron 9 21,43% 14,63% 18,37% 22,47%
Hey 2 2 3 714% 488% 6,12% 22,47%

Ritmynd 25 — Marknadarpartur hja veitarunum
Graph 25 — Market shares by operator
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6 Balkingin av ljésleidarahaldum er reettad fra og vid 2016, til tess at kunna vera i samsvari eftir ITU reettningslinjur. Hesar reettingar hava
elvt til eina broyting i, hvussu hald verda bélkadi eftir ferd. Vist verdur til formaelid.

From and including 2016, the groping of Fibre Internet subscriptions is corrected, in order to comply with ITU guidelines. These corrections
have resulted in a shift in how subscriptions are grouped by speed, c.f. preface.
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Terrestrisk fgst trddleyst breidbandshald / Terrestrial fixed wireless broadband subscriptions

Talva 19 — Terrestrisk fgst tradleyst breidbandshald (ITU 24 ii271fw)”
Table 19 — Terrestrial fixed wireless broadband subscriptions

Tal Marknadarpartar Arsvgkstur
Number Market share Annual Growth
2015 2016 2017 2015 2016 2017

Seinast i/ End of:

2 Mbit/s upp til men undir 10 Mbit/s

0, 0, 0, 0,
2 Mbit/s to less than 10 Mbit/s 4 > G ZRIRO - Sleny i Bl

22 28 29 12,72% 17,50% 19,59% 14,81%

N6tin 169 155 144 97,69% 96,88% 97,30% -7,69%

30 Mbit/s upp til men undir 50 Mbit/s
30 Mbit/s to less than 50 Mbit/s

Ritmynd 26 — Marknadarpartur hja veitarunum
Graph 26 — Market shares by operator
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7 Bolkingin av “Terrestrisk fgst tradleys breidbandshald” er reettad fra og vid 2016, til tess at kunna vera i samsvari eftir ITU reettningslinjur.
Hesar reettingar hava elvt til eina broyting i, hvussu hald verda bélkadi eftir ferd. Vist verdur til formaelid.

From and including 2016, the groping of Terrestrial fixed wireless broadband subscriptions is corrected, in order to comply with ITU
guidelines. These corrections have resulted in a shift in how subscriptions are grouped by speed, c.f. preface.
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Fartelefoni breiobandshald / Active mobile-broadband subscriptions

Talva 20 — Fartelefoni breidbandshald (ITU i271mw)®8
Table 20 — Active mobile-broadband subscriptions

Tal Marknadarpartar Arsvakstur
Number Market share ~ Annual Growth
2016 2017 2016 2017

Seinast i/ End of:

Faroya Tele 30.480 32.711 71,78% 72,68% 7,32%

Vinnukundar

. 9.071 10.553 21,36% 23,45% 16,34%
Business

11.986 12.298 28,22% 27,32% 2,60%

WL ED 2069 2.896 6,99% 643%  -2.46%

Business

Ritmynd 27 — Marknadarpartur hja veitarunum
Graph 27 — Market shares by operator
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8 Tel um virkin “voice-&-data” mobil breidbandshald eru sidani 2016 savnadi { samsvari vid ITU standard i271mb_active (standard hald)
og i271md (dedikeradi hald, tvs. “data-only”), og hava tiskil gjert tad meguligt frda 2016 at uppgerda talid av virknum mobilum
breidbandshaldum i samsvari vid ITU standard i271mw.

Data on voice-&-data mobile-broadband subscriptions have since 2016 been collected according to ITU standard i271mb_active (standard

subscriptions) and i271md (dedicated or data-only subscriptions), enabling the calculation of active mobile-broadband subscriptions
according to ITU standard i271mw.
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Fartelefoni hald vid talu og déata / Data and voice mobile-broadband subscriptions

Talva 21 — Fartelefoni hald vid talu og data (ITU i271mb_active)
Table 21 — Data and voice mobile-broadband subscriptions

Tal Marknadarpartar Arsvakstur
Number Market share ~ Annual Growth

Seinast i/ End of:
2016 2017 2016 2017

29.446 31.193 71,96% 73,07% 5,93%

Vinnukundar

8.185 9.280 20,00% 21,74% 13,38%
Business

i 11.476 11.496 28,04% 26,93% 0,17%

VIS £ 2567 2.358 6,27% 552%  -814%
Business

Foroya Tele

Ritmynd 28 — Marknadarpartur hja veitarunum
Graph 28 — Market shares by operator

Fartelefoni hald vié talu og data (ITU i271mb_active)
Data and voice mobile-broadband subscriptions

45.000

40.000
35.000
30.000
25.000
20.000
15.000
10.000

5.000

2016 2017

B Fgroya Tele HHey

Internet / Internet

w
~



Dedikeradi fartelefoni breidbandshald / Data-only mobile-broadband subscriptions

Talva 22 — Dedikeradi fartelefoni breidbandshald (ITU i271md)
Table 22 — Data-only mobile-broadband subscriptions

Tal Marknadarpartar Arsvakstur
Number Market share Annual Growth
2015 2016 2017 2015 2016 2017

Fﬂroia Tele 970 1.034 1.518 64,71% 66,97% 65,43% 25,10%

ULy 834 886 1.273 5564% 57,38% 54.87%  2355%
Business

Hey 529 510 802 35,29% 33,03% 34,57% 23,13%

Seinast i / End of:

Vinnukundar

. 380 402 538 25,35% 26,04% 23,19% 18,99%
Business

Ritmynd 29 — Marknadarpartur hja veitarunum
Graph 29 — Market shares by operator

Dedikeradi fartelefoni breiébandshald (ITU i271md)
Data-only mobil-bradband subscriptions

2.500

2.000

1.500
1.000
500

2015 2016 2017

B Fgroya Tele ¥ Hey

Internet / Internet

W
oo



Prosentpartur av félkinum, id hevur atgongd til 3G ella betri / Percentage of the populations covered
by at least a 3G mobile network

Talva 23 — Prosentpartur av folkinum, id hevur atgongd til 3G ella betri (ITU 15 i271G)®
Table 23 — Percentage of the populations covered by at least a 3G mobile network

Tal
Number
2015 2016 2017

Seinast i / End of:

Faroya Tele 90% 98% 100%

Ritmynd 30 — Prosentpartur av folkinum, id hevur atgongd til 3G ella betri hja veitarunum
Graph 30 — Percentage of the populations covered by at least a 3G mobile network, by operator

Prosentpartur av folkinum, id hevur atgongd til 3G ella betri (ITU 15i271G)
Percentage of the populations covered by at least a 3G mobile netw ork
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9 Sambeert metingum hja veitarunu, rakk 3G-kervid hja Fgroya Tele til 99,99% av iblgvunum vid arslok 2017, medan tad hja Hey rakk

99,60% av ibugvunum.
According to the Operators estimates, Fgroya Tele covered 99.99% of the population with a 3G network, by end of 2017. Meanwhile, Hey

covered 99.60%
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Prosentpartur av félkinum id hevur atgongd til 4G / Prosentpartur av folkinum id hevur atgongd til 4G
hja veitarunum

Talva 24 — Prosentpartur av folkinum id hevur atgongd til 4G (ITU i271GA)°
Table 24 — Percentage of the populations covered by a 4G mobile network

Tal
Number
2015 2016 2017

Seinast i / End of:

Faroya Tele 35% 98% 100%

Ritmynd 31 — Prosentpartur av folkinum id hevur atgongd til 4G hja veitarunum
Graph 31 — Percentage of the populations covered by a 4G mobile network, by operator
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10 Sambaert metingum hja veitarunu, rakk 4G-kervid hja Faroya Tele til 99,99% av ibigvunum vié arslok 2017, medan tad hja Hey rakk
90,17% av ibagvunum.

According to the Operators estimates, Fgroya Tele covered 99.99% of the population with a 4G network, by end of 2017. Meanwhile, Hey
covered 90.17%
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Ferosla / Traffic

Talva 25 - Hgvudsabendingar innan ferdslul!
Table 25 - Main indicators in traffic

2015 2016 2017
Fastnet ferdsla (1.000 min)
Fixed-telephone traffic
Utgangandi fastnet innanlandsferdsla (ITU 26 i131m + 27 i1313wm)
Domestic fixed telephone traffic
Utgangandi fastnet uttanlandsferdsla (ITU 28a i132m)

37.341 29.354 24.541

. . . . 2. 1.801 1.362
International outgoing fixed-telephone traffic 65 80 36
Inngangandl _fastne_t utte.mlandsferdsla (ITU. 28b i132mi) 2380 1.653 1.485
International incoming fixed-telephone traffic
Minuttir av itgangandi fastnettelefon ferdslu fyri hvert hald 1.987 1.633 1.437

Minutes of outgoing fixed-telephone traffic per subscription

Fartelefon ferdsla (1.000 min)

Mobile-telephone traffic

Innanlandsferdsla vid fartelefon (ITU 29 i133wm)

Domestic mobile-telephone traffic

Utgangandi uttanlandsferdsla vid fartelefon (ITU 30 i1333wm)
Outgoing mobile traffic to international

Inngangandi uttanlandsferdsla til fartelefonkervi (ITU 31 i1335wm)
Incoming international traffic to mobile network

105.684 122.572 129.794
12.081 16.469 16.807

5.493 5.600 7.135

M!nuttlr av utgangandl fartelefonferéslu fyr.l hvert hald - 2213 2552 2604
Minutes of outgoing mobile-telephone traffic per subscription
Reiking (1.000 min)

Roaming

Reiking uttanlands (ITU 32 i1334wm)

Outbound roaming

Reiking innanlands (ITU 33i1336wm)

Inbound roaming

6.742 10.583 11.136

1.653 1.629 2.178

(1.000 units)

Send SMS-bod (ITU 34 i133sms) 34.674 33.299 29.056
SMS sent

Midaltal av SMS’um, sum eru send fyri hvert fartelefonhald 652 611 516
Average number of SMS sent per mobile-telepone subscription

(1.000 min)

VolP ferdsla (ITU 37 i131VolP) 9.496 13.196 14.175
VolIP traffic

Fartelefoni breidbandsferdsla (1.000 MB)
Mobile-broadband Internet traffic

Fartelefoni breidbandsferdsla (innanlands) (ITU i136mwi)
Mobile-broadband Internet traffic (within the country)
Fartelefoni breidbandsferdsla (uttanlands) (ITU i136mwo)
Mobile-broadband Internet traffic (outside the country)

206.209 751.283 2.167.898

30.657 101.278

MB av fartelefon breidbandsferdslu fyri hvert hald

MB of mobile-broadband internet traffic per subscription 3875 13.788 38.511

1 Utgangandi ferdslan pr. hald er roknad vid at byta samladu Gtgangandi ferdsluna i tidarskeidinum vid talinum av haldum vid endan av
tidarskeidinum

Minutes of outgoing traffic per subscription has been calculated by dividing all outgoing traffic in the period by the number of subscriptions
at the end of the period.
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Fastnet ferdsla / Fixed-telephone traffic
Utgangandi fastnet innanlandsferdsla / Domestic fixed telephone traffic

Talva 26 — Utgangandi fastnet innanlandsferdsla (ITU 26 i131m + 27 i1313wm)
Table 26 — Domestic fixed telephone traffic

1.000 Minuttir Marknadarpartar Arsvakstur
1,000 Minutes Market share Annual Growth

2015 2016 2017 2015 2016 2017

Utgangandi fastnet innanlandsferdsla

(ITU 26 i131m + 27 i1313wm) 37.341 29.354 24541 100,00% 100,00% 100,00%  -18,93%
Domestic fixed telephone traffic
Faroya Tele 30912 24477 20504 8278% 8339% 83,55%  -18,56%
g:"v:ek“”dar 15985 10.203 6570 42,81% 34,76% 26.77%  -35,89%
VUL 14.927 14274 13934 39.97% 4863% 56,78%  -3,38%
Business
Hey 6.430 4877 4038 17,22% 16,61% 1645%  -20 75%
HICTIE 3639 2212 1286 975% 7.54% 524%  -40,54%
Private
Vinnukundar

_ 2790 2.665 2751 7.47% 908% 1121%  -0,70%
Business

Ritmynd 32 — Marknadarpartur hja veitarunum
Graph 32 — Market shares by operator
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Utgangandi fastnet uttanlandsferdsla / International outgoing fixed-telephone traffic

Talva 27 — Utgangandi fastnet uttanlandsferdsla (ITU 28a i132m)
Table 27 — International outgoing fixed-telephone traffic

1.000 Minuttir Marknadarpartar Arsvgkstur
1,000 Minutes Market share Annual Growth

2015 2016 2017 2015 2016 2017
Utgangandi fastnet uttanlandsferdsla (ITU

28a i132m) 2565 1.801 1.362 100,00% 100,00% 100,00%  -27,14%
International outgoing fixed-telephone

Faroya Tele 2160 1.536 1.116 84.24% 8527% 81,93%  -28,14%
LI 1.228 777 502 47,89% 43,12% 36.88%  -36,06%
Private

WL Qe 932 759 613 36,35% 42,15% 4506%  -18.87%
Business

Hey 404 265 246 1576% 14,73% 18.07%  -21,98%
FITVEL [metey 272 161 113 10,62% 8,94% 8,26%  -3573%
Private

VL UIRE) 132 104 133 514% 579% 9,80%  0,65%
Business

Ritmynd 33 — Marknadarpartur hja veitarunum
Graph 33 — Market shares by operator
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Inngangandi fastnet uttanlandsferdsla / International incoming fixed-telephone traffic

Talva 28 — Inngangandi fastnet uttanlandsferdsla (ITU 28b i132mi)
Table 28 — International incoming fixed-telephone traffic

1.000 Minuttir Marknadarpartar Arsvakstur
1,000 Minutes Market share Annual Growth

2015 2016 2017 2015 2016 2017

Inngangandi fastnet uttanlandsferdsla

(UO2E0 Wein) 2.380 1.653 1.485 100,00% 100,00% 100,00%  -21,01%
International incoming fixed-telephone

traffic

Faroya Tele 1.322 858 569 55,56% 51,90% 38,32% -34,40%

Hey 1.058 795 916 44,44% 48,10% 61,68% -6,94%

Ritmynd 34 — Marknadarpartur hja veitarunum
Graph 34 — Market shares by operator
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Fartelefon ferdsla / Mobile-telephone traffic
Utgangandi innanlandsferdsla vid fartelefon / Domestic mobile-telephone traffic

Talva 29 — Utgangandi innanlandsferdsla vid fartelefon (ITU 29 i133wm)
Table 29 — Domestic mobile-telephone traffic

1.000 Minuttir Marknadarpartar Arsvgkstur
1,000 Minutes Market share Annual Growth

2015 2016 2017 2015 2016 2017

Innanlandsferdsla vid fartelefon

(ITU 29 i133wm) 105.684 122.572 129.794 100,00% 100,00% 100,00%  10,82%
Domestic mobile-telephone traffic

Foroya Tele 75227 90.085 95717 71,18% 73,50% 73,75%  12,80%
i::ﬁek””dar 45.584 56.975 61.686 43,13% 46.48% 47.53%  16,33%
VYLl 29.643 33.110 34.031 28,05% 27,01% 26.22%  7.15%
Business

Hey 30.457 32.487 34.076 28,82% 2650% 26.25%  5.77%
g::ﬁ:ek””dar 20.059 22.350 23.802 18,98% 18,23% 18,34%  8,93%
VLR 10398 10.136 10275 9.84% 827% 7.92%  -0,59%
Business

Ritmynd 35 — Marknadarpartur hja veitarunum
Graph 35 — Market shares by operator
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Utgangandi uttanlandsferdsla vid fartelefon / Outgoing mobile traffic to international

Talva 30 — Utgangandi uttanlandsferdsla vié fartelefon (ITU 30 i1333wm)
Table 30 — Outgoing mobile traffic to international

1.000 Minuttir Marknadarpartar Arsvgkstur

1,000 Minutes Market share Annual Growth
2015 2016 2017 2015 2016 2017

Utgangandi uttanlandsferdsla vid

fartelefon (ITU 30 i1333wm) 12.081 16.469 16.807 100,00% 100,00% 100,00%  17,95%
Outgoing mobile traffic to

Foroya Tele 8.763 12.976 13.566 72,54% 78.79% 80.71%  24.42%
AT 5400 8.732 6.793 44,70% 53,02% 40,42%  12,16%
Private

VLY 3.363 4.243 6.772 27.84% 2576% 40,29%  41,90%
Business

Hey 3.318 3.494 3241 27.46% 21.21% 19.29%  -1,16%
IS LR el 2226 2392 2171 1842% 14,52% 12,92%  -1,24%
Private

VUL 1.092 1.102 1.070 9,04% 6,69% 637%  -1,01%
Business

Ritmynd 36 — Marknadarpartur hja veitarunum
Graph 36 — Market shares by operator
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Inngangandi uttanlandsferdsla til fartelefonkervi / Incoming international traffic to mobile network

Talva 31 — Inngangandi uttanlandsferdsla til fartelefonkervi (ITU 31 i1335wm)
Table 31 — Incoming international traffic to mobile network

1.000 Minuttir Marknadarpartar Arsvakstur
1,000 Minutes Market share Annual Growth

2015 2016 2017 2015 2016 2017
Inngangandi uttenlandsferdsla til

USRI WIS 5.493 5.600 7.135 100,00% 100,00% 100,00%  13,97%
Incoming international traffic to mobile

network

Faroya Tele 3.064 2.458 2.177 55,78% 43,90% 30,52%  -15,70%
Hey 2.429 3.142 4.958 44.22% 56,10% 69,48%  42,86%

Ritmynd 37 — Marknadarpartur hja veitarunum
Graph 37 — Market shares by operator
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Reiking uttanlands / Outbound roaming

Talva 32 — Reiking uttanlands (ITU 32 i1334wm)??
Table 32 — Outbound roaming

1.000 Minuttir Marknadarpartar Arsvakstur
1,000 Minutes Market share Annual Growth

2015 2016 2017 2015 2016 2017

Relding wiirlanels i ez R ) 6.742 10.583 11.136 100,00% 100,00% 100,00%  28,52%

Outbound roaming
Faroya Tele 3.805 7.016 7.315 56,44% 66,30% 65,68% 38,65%

2.937 3.566 3.821 43,56% 33,70% 34,32% 14,07%

Hey

Ritmynd 38 — Marknadarpartur hja veitarunum
Graph 38 — Market shares by operator
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2 Inngangandi og Gtgangandi ferdsla i minuttum hja faroyskum fartelefonum medan teer eru staddar uttanlands.
Total call minutes made and received by Faroese customers in foreign networks.
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Reiking innanlands / Inbound roaming

Talva 33 — Reiking innanlands (ITU 33 i1336wm)*3
Table 33 — Inbound roaming

1.000 Minuttir Marknadarpartar Arsvakstur
1,000 Minutes Market share Annual Growth

2015 2016 2017 2015 2016 2017

Reiking innanlands (ITU 3311336wm) 4 g53 4 679 2178 100,00% 100,00% 100,00%  14,77%
Inbound roaming
Feroya Tele

Hey

1.152 1.303 1.832 69,65% 80,01% 84,12% 26,12%
502 326 346 30,35% 19,99% 15,88% -16,97%

Ritmynd 39 — Marknadarpartur hja veitarunum
Graph 39 — Market shares by operator
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13 Inngangandi og Gtgangandi ferdsla i minuttum hj& Gtlendskum fartelefonum medan teer eru staddar i Feroyum.
Total call minutes of visiting subscribers making and receiving calls within the Faroe Islands.
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Send SMS-bod / SMS sent

Talva 34 — Send SMS-bod (ITU 34 i133sms)
Table 34 — SMS sent

Tal Marknadarpartar Arsvgkstur
Number Market share Annual Growth

2015 2016 2017 2015 2016 2017
(1.000 units)

Send SMS-bod (ITU 34 i133sms) 34.674 33.299 29.056 100,00% 100,00% 100,00%  -8,46%
SMS sent

Foroya Tele 23.583 23.108 20.582 68,01% 69,39% 70,83%  -6,58%
g::z:ek“”dar 18.660 17.806 15.290 53,81% 53,47% 52,62%  -9,48%
VLY 4.923 5301 5292 14.20% 1592% 1821%  3.68%
Business

Hey 11.092 10.192 8.474 31,09% 30.61% 29,17%  -12,59%
IS LR el 8.964 8350 6.825 2585% 2508% 23,49%  -12,74%
Private

VUL 2128 1.841 1.649 6,14% 553% 568%  -11,96%
Business

Ritmynd 40 — Marknadarpartur hja veitarunum
Graph 40 — Market shares by operator

Send SMS-bod (ITU 34 i133sms)
SMS sent

40.000
35.000
30.000
25.000
20.000
15.000
10.000

5.000

2015 2016 2017

BFgroya Tele ' Hey

CCN) ’ Ferdsla / Traffic



Onnur ferdsla / Other traffic

VolIP ferdsla/ VolP traffic

Talva 35 — VolIP ferdsla (ITU 37 i131VolP)
Table 35 — VolIP traffic

Minuttir Marknadarpartar Arsvakstur
Minutes Market share Annual Growth
2015 2016 2017 2015 2016 2017
(2.000 min)
VoIP ferdsla (ITU 37 i131VolIP) 9.496 13.196 14.175 100,00% 100,00% 100,00%  22,18%
VolP traffic
Foroya Tele 8.031 11.658 12.537 84,57% 88,35% 88,45%  24,95%
LTS [Tl 87 47 32 092% 036% 023%  -38,97%
Private
ML Gl LS 7.944 11.611 12.505 83,65% 87,99% 88,22%  25.47%
Business
Hey 1.466 1.538 1.638 1543% 11,65% 11,55%  5,71%
Privat kundar 3 11 2 003% 009% 001%  -20,65%
Private
VI S & 1.462 1527 1.636 1540% 1157% 11,54%  576%
Business

Ritmynd 41 — Marknadarpartur hja veitarunum
Graph 41 — Market shares by operator
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Utgangandi innlandsferdsla VolIP / Outgoing Domestic Traffic

Talva 36 — Utgangandi innlandsferdsla VolP
Table 36 — Outgoing Domestic Traffic

1.000 Minuttir Marknadarpartar Arsvakstur
1,000 Minutes Market share Annual Growth
2015 2016 2017 2015 2016 2017
Utgemermel] nnlenelsiEneeia Vol 0.183 12.848 13.865 100,00% 100,00% 100,00%  22,88%
Outgoing Domestic Traffic
Foroya Tele 7.753 11.350 12.267 84,44% 88,34% 88,48%  25,78%
LTS [TE D 81 46 31 088% 036% 023%  -37,81%
Private
VI S & 7.672 11.304 12.236 83.55% 87.98% 88,25%  26,28%
Business
Hey 1.429 1.498 1.598 1556% 11.66% 11,52%  5,73%
LTS [Tl 3 1 2 0,04% 009% 0,01%  -20,85%
Private
VUL 5 1.426 1.487 1.596 1553% 11,58% 11,51%  578%
Business

Ritmynd 42 — Marknadarpartur hja veitarunum
Graph 42 — Market shares by operator
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Utgangandi uttanlandsferdsla VolP / Outgoing International Traffic

Talva 37 — Utgangandi uttanlandsferdsla VolP
Table 37 — Outgoing International Traffic

1.000 Minuttir Marknadarpartar Arsvgkstur
1,000 Minutes Market share Annual Growth
2015 2016 2017 2015 2016 2017
UlEmganel Uisnlenekisrosie Voll? 314 348 311 100,00% 100,00% 100,00%  -0,50%
Outgoing International Traffic
Faroya Tele 277 308 271 88,39% 88,61% 87,09%  -1,24%
YL ey 6 2 1 189% 044% 0,34%  -57,89%
Private
I TeEEY 272 307 270 86,50% 88,17% 86.75%  -0,36%
Business
Hey 36 40 40 11,61% 11,39% 12,91%  4.93%
Y LU 028 001 000% 0,08% 0,00%
Private
VIR QITCEEY 36 39 40 11,61% 11,31% 12.91%  4.91%
Business

Ritmynd 43 — Marknadarpartur hja veitarunum
Graph 43 — Market shares by operator
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Fartelefoni breidbandsferdsla / Mobile-broadband Internet traffic

Talva 38 — Fartelefoni breidbandsferdsla
Table 38 — Mobile-broadband Internet traffic

Megabytes Marknadarpartar Arsvekstur
MB Market share  Annual Growth

2016 2017 2016 2017

RN EEEORMEBREE (L, E0D1h2) 781.940 2.269.176 100,00% 100,00%  190,20%
Mobile-broadband Internet traffic

Faroya Tele 579.865 1.733.140 74,26% 76,50%  198,89%
P L OIS 306.023 979.449 38,91% 42,92%  220,06%
Private

VYL CIL 273.841 753.690 3535% 33.59%  175.23%
Business

Hey 202.075 536.036 25,74% 23,50%  165,27%
FIVEL [metey 127.147 370.798 16,15% 16,22%  191,63%
Private

VI 74.928 165238 9,50% 7.27%  120,53%
Business

Ritmynd 44 — Marknadarpartur hja veitarunum
Graph 44 — Market shares by operator
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Fartelefoni breidobandsferdsla (innanlands) / Mobile-broadband Internet traffic (within the country)

Talva 39 — Fartelefoni breidbandsferdsla (innanlands) (ITU i136mwi)
Table 39 — Mobile-broadband Internet traffic (within the country)

1.000 Megabytes Marknadarpartar Arsvakstur

1,000 MB Market share Annual Growth
2015 2016 2017 2015 2016 2017

Fartelefoni breiobandsferdsla

(innanlands) (ITUi136mwi) 505 509 759 283 2.167.898 100,00% 100,00% 100,00%  224.24%
Mobile-broadband Internet traffic

(within the country)

Foroya Tele 152.474 558.713 1.661.406 73,94% 74.37% 76,64%  230,10%
g:g:ek“”dar 57.403 290.536 924.778 27.84% 38,67% 42,66%  301,38%
VUL 95.071 268.177 736.628 46,10% 35,70% 33,98%  178,36%
Business

Hey 53.735 192.570 506.492 26,06% 25.63% 23,36%  207,01%
i:gek””dar 33.412 120521 349.073 16.20% 16,04% 16,10%  223.23%
MUl 7 20.323 72.049 157.418 9.86% 959% 7.26%  178,31%
Business

Ritmynd 45 — Marknadarpartur hja veitarunum
Graph 45 — Market shares by operator
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Fartelefoni breiobandsferdsla (uttanlands) / Mobile-broadband Internet traffic (outside the country)

Talva 40 — Fartelefoni breidbandsferdsla (uttanlands) (ITU i136mwo)
Table 40 — Mobile-broadband Internet traffic (outside the country)

1.000 Marknadarpartar Arsvakstur
Megabytes Market share  Annual Growth

2016 2017 2016 2017

Fartelefoni breidobandsferdsla (uttanlands)

(ITU i136mwo) . . .
Mobile.broadband Internet traffic 30.657 101.278 100,00% 100,00%  230,36%

(outside the country)

Foroya Tele 21.152 71.734 68,99% 70.83%  239.14%
LGS 15488 54.671 50,520% 53,98%  253,00%
Private
VUL 5664 17.062 18,48% 16,85%  201,24%
Business
Hey 9505 29.545 31,01% 29.17%  210.83%
TV LR 6.626 21.725 21,61% 21,45%  227.88%
Private
Vinnukundar

) 2879 7.820 939% 7,72%  171,58%
Business

Ritmynd 46 — Marknadarpartur hja veitarunum
Graph 46 — Market shares by operator
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Sjonvarp / Broadcasting
Sjonvarpshald vid fleiri rAsum / Multichannel TV subscriptions!#

Talva 41 — Sjonvarpshald vid fleiri rAsum (ITU 77 i965m)
Table 41 — Multichannel TV subscriptions

Tal Marknadarpartar
Market share
2016

Seinast i / End of:

Number
2016

2015 2017 2015 2017
Sjonvarpshald viod fleiri rasum
(ITU 77 i965m)

Multichannel TV subscriptions
Canal Digital

Televarpid

12.411 12.073 13.017 100,00% 100,00% 100,00%

2.758 2.540 3.513 22,22%
9.653 9.533 9.504 77,78%

21,04%
78,96%

26,99%
73,01%

Ritmynd 47 — Marknadarpartur hja veitarunum
Graph 47 — Market shares by operator
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14 Fra 2017 eru Canal Digital hald til antennufelgg iroknad i frabodanini fr& Canal Digital. Antennufeleg voru ikki iroknad arini

frammanundan. Hald til antennufelgg hja Canal Digital taldu 1.062 hald ultimo 2017.

From 2017, subscriptions by home associations were included in the statement from Canal Digital. This was not the case the years prior

to 2017. Subscriptions by home associations at Canal Digital counted 1,062 subscriptions at the end of 2017.
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Folkafrgdilig hagtal / Population Statistics *°

Talva 42 — Folkatal
Table 42 — Population

Foélkatal
Seinast i / End of:

2007 2008 2009 2010 2011 2012 2013
48.311 48.613 48.494 48.447 48.204 48.062 48.179

Ritmynd 41 — Fdlkatal, gongd
Graph 41 — Populations, development
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