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Formeeli
Henda Gtgavan er kunngjgrd av fgroyska Fjarskiftiseftirlitinum, tann 23. juni 2017.

Endamalid er at geva lesaranum innlit i ta seinastu menningina a fgroyska fjarskiftismarknadinum. Talan er
um lysing av gongdini i haldum og tilhoyrandi ferdslu innan hesi lyklagkir: fastenet telefonkervi, fartelefonkervi,
breidband og sjonvarp.

Fragreidingin er grundad a hagfrgdiligar upplysingar, sum Fjarskiftiseftirlitio hevur savnad fra veitarum a
faroyska fjarskiftismarknadunum.

Fjarskiftiseftirlitid kunngerd eina fjarskiftisfragreiding tveer ferdir um ario.

Henda fragreiding er grundad a hagtal, sum er samla inn fra Fagroya Tele, Vodafone, Canaldigital, Elektron og
Nétin fyri fyrra halvu av 2016, 1. januar 2016 til 30. juni 2016.

Indikatorar i hesi Utgavu eru i samsvari vid standardir i altjéda fjarskiftissambandinum “International
Telecommunication Union” (ITU). Samanborid vid eldri utgavur, fevna allysingarnar og reettingarnar um:

- Utrokningin av fastnet telefonhaldum er tillagad fyri at visa eitt reettari byti millum PSTN- og ISDN-
linjur. Adrenn 2016 voru allar linjur vid veitaraforval frabodadar sum PSTN-linjur, héast hesar eisini
fevndu um ISDN-linjur. Tiskil eru data vidvikjandi PSTN- og ISDN-linjum fra fyrru halvu av 2016 ikki
beinleidis sambeerligar vid undanfarin tidarskeid.

- Fgst breidbandshald eru tillagad til at fevna um DSL, lj6sleidara (fipur) og FWAL,
- BOIkingin av ljésleidarahaldum i mun til ferd, eru tillagad fyri at samsvara vid ITU leidreglur.

- Fyri fyrstu ferd eru tgl innheintadi fyri fartelefoni taluhald sum samstundis hava breidband (voice &
data). Hesi verda lggd afturat dedikeradum fartelefoni breidbandshaldum, til tess at faa samladu
fartelefoni breidbandshaldini (ITU i271mw).

- Allysingin av dedikeradum breidbandshaldum (data-only) er tillagad so hon samsvarar vid ITU
i271md.”

- Mobil-breidband internetferdsla er tillagad til ITU standard i136mwi og i136mwo.

- M2M (telemetri) hald eru roknad Ut sambaert ITU-allysingini i271m2m, og eru skild fra data-einans
haldum.

- Hagtglini fevna nu eisini um Gtbreidsluna av 3G og 4G i midal fyri hvgrjar 100 borgarar
- Innfaring av kjarnu indikatorum um ICT undirstgdukervi og atgongd, sett i mun til folkatal.

- BOlkingin av DSL haldum er reettad, so hon samsvarar vid ITU raetningslinjur. Hesar reettingar hava
elvt til eina broyting i, hvussu hald verda bolkadi eftir ferd. Bolkingin "2 Mbit/s til 10 Mbit/s” vard broytt
til "2 Mbit/s til minni enn 10 Mbit/s”, og hetta vidferdi, at 10 Mbit/s haldid ikki longur var partur av hesi
bélkingini, eins og tad var frammanundan. Tiskil eru gll 10 Mbit/s hald flutt til eina nyggja bolking, hetta
vil vera tad sama fyri 2 Mbit/s. Harumframt eru hald vid ferd yvir 10 Mbit/s vordin meira dtgreinad.

- KT veitarin Elektron er vid i hagtglunum frd og vid fyrsta halvari 2015, héast Elektron hevur veitt
internetsamband til starri fyritakur i mong &r. Lesarin skal geva gaetur tA samanborid verdur, at sggulig
tal fyri Elektron eru ikki tak fra tidarskeidum adrenn fyrra halvar 2015.

- Samlada talid av fastnet telefonhaldum er vordid tillagad fra seinnu halvu av 2012, ti at:
» VolIP hald eru nt roknad uppi
» ISDN 2 og 30 eru umskipad frd haldum til nd javngildar talu rasir
» Linjur vid veitaraforval voru roknadar vid i upplysingum fra badum veitarum, sum hava luttikid,
og hava tiskil fyrr verid roknadar vid tveer ferdir i hagtglunum.

! Terrestrisk fast tradleys breidbandshald
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- Tal fyri inngangandi altjéda fastnet ferdslu eru savnad fyri fyrstu ferd sambeert ITU i132mi, soleidis at
til ber at roknad samlada altjéda inn og Utgangandi fastnet ferdsluna sambeert ITU i132mb.

- Tal fyriinngangandi altj6da ferdslu til fartelefonkervid eru savnad sambaert ITU i1335wm.

- Upplysingar um inngangandi og Utgangandi roaming eru samladar og kunngjgrdar fyri fyrstu
ferd.

- Upplysingar um porteradi fastnettelefon- og fartelefonnumur er vordid partur av hagtglunum.

- "Fartelefoni datuferdsla fra dedikeradum fartelefoni breidbandshaldum” er vordin partar av
hagtglunum, sum sjalvstgdugt hagtal.

- Indikatorar um midaltal av sendum SMS’um fyri hvgrt fartelefon hald og nyttar minuttir fyri
hvart fastnet- og fartelefonhald, eru komin vid i partin um ferdslu.

- Foroya Tele for i april 2014 undir at veita “ver” fartelefonhald. “Ver” hald liggja imillum allysingina hja
ITU av frammanundan goldnum (prepaid) og eftirgoldnum (postpaid) haldum. Eitt “ver” hald fevnir um
ein leypandi sattmala millum veitaran og kundan, sum asetur markid fyri talu, SMS og dataferdslu, og
krevur eina peningaflyting einaferd um manan. Hetta talar fyri, at bolka “ver” sum eftirgoldid (post paid)
hald. T6 skal peningurin verda goldin frammanundan fyri eitt 4vist tal av tgkum minuttum, SMS og
data. Fyri at halda fram vid nytsluni, ta i nggdin av minuttum, SMS og/ella data er uppbrukt, noydist
kundin at flyta meira pening & haldid. Kundin far sostatt ongantid kreditt fra Fgroya Tele. Hesi eru
eyokenni, i® bera br4d av, at talan er um eina frammanundan goldna fjarskiftisteenastu.
Fjarskiftiseftirlitid hevur Gt fra eini samladari meting bolka “ver” sum frammanundan goldin “prepaid”
hald.

- 4G ferdsla er blivin partur av “fartelefoni datuferdsla”.

- Nggdin av fastnettelefon ferdslu er tillagad fr4 seinnu halvu av 2012, so hon eisini fevnir um VolP
ferdslu.
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Preface
The Telecommunication Authority of the Faroe Islands, an independent Government agency, published this
publication on June 23, 2017.

The purpose of this publication is to give the reader an insight into the latest development on the Faroese
telecommunication market. Developments of subscriptions and associated traffic within the key areas; Fixed-
telephone networks, mobile-cellular networks, broadband and television broadcasting, are presented.

The report is based on statistical information collected by the Telecommunication Authority from the operators
on the Faroese telecommunication markets.

The Telecommunication Authority publishes a telecommunication report twice a year.

This publication is based on statics gathered from Fgroya Tele (Faroese Telecom), Vodafone, Canaldigital,
Elektron and Notin for the first half of 2016, i.e. January 1, 2016 to June 30, 2016.

Indicators in this publication are in accordance with the standards of the International Telecommunication
Union (ITU). Compared to previous publications, the modifications and corrections made involve:

- The calculation of fixed-telephone subscriptions has been adjusted to give a more correct split
between PSTN and ISDN lines. All carrier pre-selected lines were reported as PSTN lines before 2016,
although these also contained ISDN lines. Therefore, data on PSTN and ISDN lines from first half of
2016 will not be directly comparable to previous periods.

- Fixed-broadband subscriptions have been modified to include DSL, fibre and FWA?2,
- The groping of Fibre subscriptions has been corrected in order to comply with ITU guidelines.

- Figures on voice-&-data mobile-broadband subscriptions has been collected and published for the first
time. Enabling the calculation of active mobile-broadband subscriptions according to ITU standard
i271mw.

- The definition of a data-only subscription has been modified to ITU standard i271md.
- Mobile-broadband Internet traffic has been modified to ITU standard i136mwi and i136mwo.

- M2M (telemetry) subscriptions have been calculated according to ITU definition i271m2m, and have
been separated from the data-only subscriptions

- The grouping of fibre subscriptions by speed have been adjusted in order to comply with ITU
guidelines.

- The statistics now include 3G and 4G coverage, calculated as proportion of the population covered.

- Implementation of core indicators on ICT infrastructure and access. To calculate these indicators, the
collected data is combined with population statistics published by Hagstova Fgroya.

- The groping of DSL subscriptions has been corrected in order to comply with ITU guidelines. These
corrections have resulted in a shift in how subscriptions are being grouped by speed. The grouping “2
Mbit/s to 10 Mbit/s” was changed to “2 Mbit/s to less than 10 Mbit/s”, causing a 10Mbit/s subscription
no longer to be included in this grouping as it would have been previously. Therefore, all 10 Mbit/s
subscriptions are moved to a new grouping, this will be the same for all 2 Mbit/s. Furthermore,
subscriptions with speed over 10 Mbit/s have been grouped in greater detail.

- ICT Provider Elektron has been implemented into the statistics from first half of 2015. Elektron has
provided internet connections to large-scale businesses for many years. The reader must be aware
that historical data from Elektron is not available, though Elektron has been providing services through
the entire comparison period.

2 Terrestrial fixed wireless broadband
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The total number of fixed-telephone subscriptions has been adjusted from second half of 2012, as:
o VolIP subscriptions have been included.
o ISDN 2 and 30 have been converted from subscriptions to voice-channel equivalents.
o Carrier pre-selected lines were previously included in the statements from both operators
involved, and therefore were accounted for twice in the statistical data.

Figures on International incoming fixed-telephone traffic has been collected and published according
to ITU standard i132mi in order to complete ITU indicator 28 i132mb on international fixed-telephone
traffic.

Figures on incoming international traffic to a mobile network has been collected and published
according to ITU standard i1335wm.

Figures on inbound and outbound roaming have been collected and published for the first time.

Information regarding ported fixed-telephone and mobile-cellular numbers has been implemented into
the statistics.

“Mobile data traffic from dedicated mobile-broadband subscriptions” has been included into the
statistic as a separate figure.

Indicators on the average number of SMS sent per mobile-telephone subscription and minutes of use
per fixed- and mobile-telephone subscription have been implemented into the section on traffic.

In April 2014, Fegroya Tele launched “ver”, a new product series of mobile-telephone subscriptions. A
“ver” subscription lies in between ITU’s definitions of a post- and prepaid subscription. A “ver”
subscription consists of an ongoing contract between the operator and subscriber, which states the
limits for voice, text and data traffic, and which requires an automatic money-transfer each month.
Those are postpaid features. However, the required payment must be paid in advance for the specific
amount of minutes, text messages and data to be available. Further, the subscriber has no credit. To
continue usage if the limits have been reached, the user must refill the subscription to be able to
continue usage. Those are prepaid features. Based on this, the Telecommunication Authority has
decided to categorize “ver” subscriptions as prepaid.

4G traffic has been included into “Mobile data traffic”.

The volume of fixed-telephone traffic has been adjusted from second half of 2012, to include VolP
traffic.
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Havudspunkt?

Fastnet
19.378 haldaralinjur (-4,29%)

Av teimum eru 1.881 VolP hald (+23,51%) og 2.242 eru ISDN javngildar
talurasir (-14,35%)

Fartelefoni

53.517 fartelefonhald (-5,49%)

Av teimum eru 27.926 eftirgoldin fartelefonhald (+1,93%)
2.727 M2M fartelefoni hald (+34,92%)

Internet
18.935 fgst breidbandshald (+5,11%)

Av teimum eru 18.709 DSL internethald (+4,84%)
36.950 fartelefoni breidbandshald

Ferdsla

8.042.570 min. Utgangandi uttanlandsferdsla vid fartelefon
(+64,20%)

6.515.082 min. VoIP ferdsla (+49%)

232.564.791 MB innanlandsferdsla fra fartelefon beridbandshaldum
(+176,02%)

Sjévnvarp
12.212 Sjonvarpshald viod fleiri rasum (-1,69%)
Av teimum eru 2.646 "beinleidis til heimid" fylgisveina antennuhald (-8,41%)

8 Tali® av haldum er gjart upp vid endan av tidarskeidinum, medan nytslan av ferdslu er roknad fyri alt tidarskeidid. Broytingin i talunum
er roknad i mun til sama tidarskeid 2 ar frammanundan.

.
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Samandrattur

Bl Fastnet |
@Il slgg av haldaralinjum uttan VolP, halda fram vid
at faekka. Talid av haldaralinjum var minkad til Haldaralinjur by technology

19.378 vid endan av fyrru halvu av 2016. Um somu
tid hevodi Fgroya Tele ein marknadarpart &4 81,1%,
imedan Vodafone hevdi 18,9%.

Vid einum marknadarparti uppa 78%, helt PSTN
fram at vera mest vanliga fastnet telefon tgknin a
faroyska fjarskiftismarknadinum. Talid av PSTN
haldum minkadi vid 1,612 haldum i tidarskeidinum
fra fyrru halvu av 2014 til fyrru halvu av 2016.
Minkingin av PSTN haldum taldi 90,7% av samladu EPSTN  VOIP #ISDN
minkingini av haldaralinjum#.

VolP hald
Talid av VolP haldum haekkadi vio 23,5% fra fyrru
halvu av 2014 til fyrru halvu av 2016. Vid endanav =~ 2000
fyrru halvu av 2016 véru 9,7% av samladu /
haldaralinjunum VolP hald. 95% av VolP ' —

haldunum voru vinnulig hald vid endan av fyrru 1,000
hélvu av 2016.

500

289 fastnet telefonnummur skiftu fra einum veitara . .
til ein annan i fyrru halvu av 2016, méti 200 fyrru 1H.2014 1H.2015 1H.2016
halvu av 2015°5.

Bl Fartelefoni |

Vid endan av fyrru halvu 2016, taldi fagroyski
fiarskiftismarknadurin 53,517 fartelefonhald, id er
6,392 hald faerri samanborid vid fyrru halvu av 2014.
Ein orsgk til hesa minking er broytingin av allysingini
av fartelefonhaldum til ITU standard i 2015, sum 35,000
merkti, at M2M og data-only mobil breidbandshald
vordu tikin burtrdr allysingini.® Ein onnur tydandi 30,000 e
orsgk er, at sidani 2014 hevur nytsluvirdid av 25,000
telesamskifti verid skattafritt hja mottakaranum,
samstundis sum veitararnir i april 2014 féru at veita
flatrate fartelefonhald. Négvir arbeidsgevarar hava 15,000 ; ;
nytt hgvi at lata starvsfolkid nyta telefonina privat, 1H.2014 1H.2015 1H.2016
og tiskil hava n6gv uppsagt sina privatu fartelefon.

Fartelefonhald

20,000

e Frammanundan goldin Eftirgoldin

Faroya Tele hevdi ein marknadarpart & 73%, og
Vodafone hevdi tey irestandi 27% & marknadinum
fyri fartelefonhald, vid endan av fyrru halvu av 2016.

4 Ein partur av fallinum skyldast, at linjur vid veitaraforvali ni eru byttar upp i PSTN og ISDN. Adrenn fyrru halvu av 2016 voru allar linjur
vid veitaraforvali taldar vio sum PSTN linjur.

5 Av ti at tad bert er ein veitari av fastneti i Feroyum, verda fastnet nummur ikki "porteradi” eins og fartelefonnummur. T4 ein kundi skiftir
veitara, verdur hetta gjgrt vid at broyta veitaraforval. Broytingar i veitaraforvali koma fyri ta kundar skifta veitara, ta ein kundi stovnar hald
og samstundis velur veitaraforval, og t& kundi sum hevur veitaraforval strikar haldid. Tad hevur ikki verid mgguligt at uppgera flytingarnar
serstakt, og ti visir talid fleiri “porteringar” enn raett er

5 M2M og data-only mobil breidband taldu 4,282 hald i fyrru halvu av 2016.
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[ fyrru halvu  av 2016 vordu 1,229

fartelefonnummur porteradi, svarandi til 2,3% av Porteradifartelefonnummur

gllum fartelefonhaldunum. Nummarportabilitetur 2,000 3.6 40
gjerdist mgguligur i Fgroyum i juni 2015. Sidan ta 1600 /\23 20
eru 4,167 fartelefonnummur porteradi’. 1.9

1,000 1,921 20
Talid av M2M haldum?® haekkadi vid 35% fra fyrru 500 1,017 e 10
hélvu av 2014 til fyrru halvu av 2016. M2M tgknin 0
kann brokast til sjalvvirkandi at savna inn 1H.2015 2H.2015 1H.2016

fiaravlesing av streymbruiki, traleysum kreditkort
terminalum o.s.fr. Vinnulig hald taldu 97% av M2M
haldunum ultimo juni 2016.

Porteradi nummur e Portings per 100 subscription

Telemetrihald
Ultimo juni 2014 hevdi Vodafone 79 M2M hald, 3990

sum svarar til ein marknadarpart a 5,3%. Vid einari 2500 //
heekking til 600 hald, hevdi Vodafone ein 2000 —
, . - 1500
marknadarpart a 22% vié endan av fyrru halvu av. a—
2016. Fgroya Tele hevodi 2,127 M2M hald vid 500
endan av fyrru halvu av 2016, sum svarar til ein 0
marknaéarpart 4 78%. 1H. 2H. 1H. 2H. 1H. 2H. 1H.

2013 2013 2014 2014 2015 2015 2016

B nternet

Tann  fgroyski  breidbandsmarknadurin  er
samansettur av fyra tgknum: DSL, lj6sleidara, Fost breidbandshald
FWA og fartelefon breidband.

0.38% 0.99%

Tann faroyski fjarskiftismarknadurin taldi 18,928

fast breidbandshald® vid endan av fyrru halvu av

2016, ein arlig haekking & 5% fra fyrru halvu av

2014.

77.91%

DSL var tann mest nytta tgknin & faroyska

fiarskiftismarknadinum vid endan av fyrru halvu

av 2016. Ta voéru 18,709 DSL hald, svarandi til

98.8% av gllum fgst breidbandshaldunum. Faroya Tele mVodafone - Elektron ® Notin

Tali® av DSL haldum vid einari lystari ferd

omanfyri 10 Mbit/s haekkadi vid fukandi fers, DSL hald
imedan talid av haldum vid ferd undir 10 Mbit/s 20,000
naerum laekkadi lutfalsliga eins skjott. 18,000

16,000

14,000

Innfaringin av VDSL2 i oktober 2015 hevur viokad 12,000
toku DLS ferdina. Hetta kundi verid ein orsgk til 10,000
gkingina av haldum vid haegri ferd. 8,000

HIIIIIII

6,000

4,000
Vio endan av fyrru halvu av 2016 hevdi 98% av 2,000 .
félkinum 4G dekning, ein haekking fra 58% i mun
tii 6 manadar frammanundan. Virkin mobil
breidbandshald taldu 36,950 hald vid endan av ™ <10 Mbit/s => 10 Mbit/s
fyrru halvu 2016.

1H.2014 1H.2015 1H.2016

" Eitt porterad fartelefonnummar visir til ein brdkara, i8 flytir sitt fartelefonnummar til in annan veitara. Fyritgkurnar hava boda fra talinum
av numrum, sum teer hava mottikid i hesum tidarskeidinum.

8 [ hesi fragreidingini visir M2M til talid av M2M (telemetri) haldum grundad & fartelefonnetid, men fevnir ikki um M2M grundad & adra
tokni, t.d. Wi-Fi.

® Fgst breidbandshald visa til samlada tali® av DSL, ljésleidara og FWA haldum.

3
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Il Ferdsla |

Utgangandi fastnettelefon ferdsla helt fram at
bruktir fyri hvart fastnettelefon hald i fyrru halvu av
2016. Hetta svarar til eina arliga minking & 15% 4%

sidan fyrru halvu av 2014. Lo /
1,000
Um somu tid heekkadi utgangandi fartelefon 800

ferdslan Ur 747 minuttum til 1,263 minuttir fyri hvart 600
hald, ein arlig haekking uppa 30% fra fyrru halvu av 400
2014 til fyrru halvu av 2016. 200
0
Nytsla uttanlands hja faroyskum fartelefon- 1H.2014 1H.2015 1H.2016

haldarum haekkadi vid 154% fra fyrru halvu av
2015 til fyrru halvu av 2016. Um somu tid leekkadi
innanlandsferdslan a fartelefon vid 8%.

Fastnet Fartelefon

Mobildataferdsla

Fartelefon breidbandsferdslan i Faroyum haekkadi 250,000
vid fakandi ferd. [ fyrru halvu av 2016 briktu € 200000 4
fartelefonl breidbandshald (voice-&-data og data- % 150'000
only) 233 milliénir MB9, ein arlig haekking uppa g
176% fra fyrru halvu av 2014.11 S 100,000 /
_ _ _ 2 50,000 %—
Foroya Tele og Vodafone komu vid avisari friari 2 ]
nytslu av data til mobilt brgléband 1 Evropa 1 B 1H.2014 1H.2015 1H.2016
avikavist mars og april 2016. | fyrru halvu av 2016 )
braktu feroysk fartelefonhald 6,2 milliénir MB° & =lalt Privatkundar  ===Vinnukundar
Gtlendskum kervi.
B sionvarp

Ultimo juni 2016 taldi faroyski sjonvarps-
marknadurin 12,212 sjénvarpshald vid fleiri rasum.
Hetta svarar til eina arliga minking a 2% sidan fyrru
halvu av 2014.

Sjénvarpshald

I Faroyum verdur talgilt sjonvarp sent yvir jgrd
(DVB-T), og fra fylgisveinum (DVB-S) beinleidis til
heimi® (DTH). Hagtglini eru savnadi fra
Televarpinum og Canaldigital.

Televarpid bjodar terrestrisk hald medan
Canaldigital bjodar DTH fylgisveina hald &
foroyska marknadinum. Vid endan av fyrru hélvu
av 2016, var marknadarparturin hja Televarpinum
78%, medan Canaldigital hevur 22%.

B Terrestrisk Fylgisveina

Adrir veitarar sum senda yvir fylgisvein, eru tekir i
Fagroyum eisini, men hesir eru enn ikki partar av
hagtglunum.

10 visir til samladu nggdina av MB upload og MB download
1 Tglini eru fyri nytsluna hja faroyskum haldarum. Ferdsla hja Gtlendskum fartelefonum sum reika i Fgroyum er ikki tald vid.
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Highlights??

Fixed-telephone networks
19,378 subcriptions (-4.29%)

Of which 1,881 are VoIP subscriptions (+23.51%) and 2,242 are ISDN voice-
channel equivalents (-14.35%)

Mobile-cellular networks

53,517 subscriptions (-5.49%)

Of which 27,926 are prepaid (+1.93%)

2,727 M2M mobile-network subscriptions (+34.92%)

Internet
18,935 fixed broadband subcriptions (+5.11%)

Of which 18,709 are DSL Internet subscriptions (+4.84%)
36,950 active mobile-broadband subscriptions

Traffic
8,042,570 min. outgoing mobile traffic to international (+64.20%)
6.515.082 min. VolP traffic (+49%)

232,564,971 MB domestic mobile-broadband Internet traffic
(+176.02%)

Broadcasting
12,212 multichannel TV subscriptions (-1.69%)
Of which 2,646 are DTH satellite subcriptions (-8.41%)

12 The number of subscriptions is stated by the end of the period, while the amount of traffic is calculated for the entire period. The
development reflects the yearly increment/decrement compared to the period two years prior.
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Summary
Bl Fixed network |

All subscription categories within fixed-telephony,
except VolP, continues to decrease. The number
of fixed-telephone subscriptions decreased to

19,378 by the end of first half 2016. At this time Fixed-telephone subscriptions by
technology

Faroya Tele had a market share of 81.1% while
Vodafone had 18.9%

With a market share of 78%, PSTN continued to be
the most common fixed-telephone technology on
the Faroese telecom market. The number of PSTN
subscriptions decreased 1,612 in the period from
first half 2014 to first half 2016. The drop in PSTN
subscriptions counted 90.7% of the total decrease
of fixed-telephone subscriptions.13

EPSTN  VOIP "ISDN

VoIP subscriptions increased 23.5% from first half VolP subscriptions
2014 to first half 2016. By the end of first half 2016 2,000

9.7% of the total amount of fixed-telephone /
subscriptions were VolP subscriptions. Business 1,500
subscriptions counted 95% of the VolP Lo0o —
subscriptions by the end of first half 2016. '
500
289 fixed-telephone numbers were ported from
. . 0 T T
one operator to another in first half 2016. Number 1H.2014 1H.2015 1H 2016

portability became possible on the Faroes Island in
June 2015. Since have 677 fixed-telephone
numbers been ported, compared to 200 in first half
of 20154,

I mobite network |

By end of June 2016, the Faroese telecom market

counted 53,517 mobile-telephone subscriptions,

6,392 subscriptions less compared to end of June

2014. Part of this decrease is due to the adjustment Mobile-cellular telephone subscriptions
of the definition of a mobile-telephone subscription
to ITU standards in 2015, discarding M2M and
data-only mobile-broadband subscriptions from the 30,000
definition.*> Another important reason is that since
2014, using telephony from the employer is tax-
free, and operators offer flat-rate mobile 20,000
subscriptions. Hence, many employers now grant
free mobile telephony to their employees, whom in
turn cancel their private mobile subscriptions.

35,000

25,000

15,000

1H.2014 1H.2015 1H.2016

e Pre paid Postpaid
Fogroya Tele holds a 73% market share, while
Vodafone holds the remaining 27% of the mobile-
telephone subscriptions by the end of June 2016.

13 Part of the drop in PSTN is due to the split of carrier pre-selected lines into PSTN and ISDN. Before first half 2016 all carrier pre-selected
lines were counted as PSTN lines.

14 Fixed-telephone numbers ported on the Faroese market refer to the amount of numbers changing the carrier pre-selection prefix.
However, it has not been possible to screen out transferred numbers only. Hence, this figure contains transferred numbers as well as new

or terminated numbers.

15 M2M and data-only mobile-broadband counted 4,282 subscriptions in first half 2016.
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In first half 2016, 1,229 mobile-telephone numbers
were ported, equal to 2.3% of the mobile-telephone
subscriptions. Number portability became possible
on Faroes Islands in June 2015. Since have 4,167
mobile-telephone numbers been ported?S.

M2M subscriptions” went up 35% from first half
2014 to first half 2016. M2M technology can be
used to automatically collect remote readings of
power consumption, wireless credit card terminals
etc. Business subscriptions counted 97% of the
M2M subscriptions by the end of first half 2016.

In first half 2014 Vodafone had 79 M2M
subscriptions, equal to a market share of 5.3%.
Expanding to 600 subscriptions, Vodafone held a
market share of 22% by the end of first half 2016.
Faroya tele had 2,127 M2M subscriptions by the
end of first half 2016, equal to a market share of
78%.

Internet

The Faroese broadband market consists of four
technologies: DSL, Fibre, FWA and mobile
broadband.

The Faroese telecom market counted 18,928
fixed broadband subscriptions!® by the end of first
half 2016, an annual increase of 5% from first half
2014.

Counting 98.8% of the fixed broadband
subscriptions, DSL was the most frequent
technology on the Faroese market by the end of
first half 2016. By then the number of DSL
subscriptions had increased to 18,709
subscriptions.

The number of DSL subscriptions with an
advertised speed above 10 Mbit/s rapidly
increased, while the number of subscriptions with
speed below 10Mbit/s almost equivalently
decreased.

The implementation of VDSL2 in October 2015
has expanded the available DLS speed. This
could explain the shift to more high-speed
subscriptions.

By end of first half 2016, 98% of the population
was covered by a 4G mobile-network, an
expansion from 58% 6 months prior. Active
mobile-broadband subscriptions counted 36.950
subscriptions by the end of first half 2016.
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Ported mobile-telephonenumbers
3.6

40
2.30 30
1.9
1921 20
1017 1229 1.0
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Ported numbers e Portings per 100 subscription

M2M mobile-network subscriptions

_d

_~

—

am—

IH. 2H. 1H. 2H. 1H. 2H. 1H.
2013 2013 2014 2014 2015 2015 2016

Fixed broadband subscriptions

0.38% 0.99%

77.91%

Foroya Tele =Vodafone Elektron = Notin

DSL subscriptions

1H.2014 1H.2015 1H.2016

=< 10 Mbit/s > 10 Mbit/s

16 A ported mobile number refers to a subscriber transferring a mobile number to another carrier. The companies have reported the amount
of numbers they have received during the period.
17 1n this report M2M refers to the number of M2M (telemetry) subscriptions based on the mobile network, it does not includes M2M based
on other technologies e.g. Wi-Fi.
18 Fixed broadband subscriptions refers to the sum of DSL, Fibre and FWA subscriptions.
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Bl Traffic I —

Outgoing fixed-telephone traffic continued to

decrease. In average 854 min. were consumed

per fixed-telephone subscription in first half 2016. Minutes of telephonetraffic per
It corresponds to an annual decrease of 15% from subscription

first half 2014. 1400

Meanwhile, outgoing mobile-telephone voice traffic 1,200

. . : 1,000

increased from 747 min. to 1,263 min. per 800

subscription, an annual increase of 30% from first 600

half 2014 to first half 2016. 400

Voice consumption abroad by Faroese mobile- 203

telephone subscribers increased 154% from first 1H.2014 1H.2015 1H.2016
half 2015 to first half 2016. Meanwhile, inbound

roaming decreased 8% during the same period. Fixed

Mobile

Mobile-broadband traffic within the Faroe Islands Mobile-boadband traffic
increased rapidly. In first half 2016, 233 million
MB?® were consumed by voice-&-data and data-
only mobile broadband subscribers on the
Faeroese networks, a yearly increment of 176%
from first half 2014.20

250,000

200,000 /
150,000
100,000 ya

50,000 %—

1H.2014 1H.2015 1H.2016

Faroya Tele and Vodafone introduced certain free
usage of mobile-broadband data in Europa in
March and April 2016 respectively. In first half
2016, 6.2 million MB2° were consumed by Faroese e Total Private === Business
mobile-telephone  subscriptions on  foreign

networks.

v |

At the end of first half 2016, the Faroese
broadcasting market counted 12,212 multichannel
TV subscriptions, a decrease of 2% yearly from
first half 2014.

1,000 MB up/download

_ . . Broadcasting subscriptions
On the Faroe Islands, digital television is

broadcasted by terrestrial and DTH?2! satellite
subscriptions. The operators Televarpid and
Canaldigital are included in the statistics.

Televarpid offers terrestrial subscriptions while
Canaldigital offers DTH satellite subscriptions on
the Faroese market. By the end of first half of 2016,
Televarpio holds a market share of 78%, making it
the largest provider of TV-broadcasting on the
Faroe Islands. Canaldigital hold the remaining 22%
market share.

m Terestrial ~ Satellite

Other satellite-based operators are available on
the Faroe lIslands, but these have not yet been
included in the statistics.

19 Refers to the sum of MB uploaded and MB downloaded
20 Refers to the consumption by Faroese subscribers. Hence, this figure does not include roaming.
21 Direct-to-home
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Fastnet/ Fixed-telephone Networks

Talva 1 - Hgvudsébendingar innan fastnet
Table 1 — Main indicators in the fixed-telephone networks

Haldaralinjur i alt (ITU 2i112)

Seinast i / End of: 1H.2014 1H.2015 1H.2016

Fixed-telephone subscriptions total

Analogar haldaralinjur (ITU 3 i112a)

Analogue fixed-telephone lines

VOIP hald (ITU 4 i112IP)

. 1,233 1,668
VolIP subscriptions
ISDN Ja\{nglldar taluraglr (ITU 9i28c) 3.056 2,800
ISDN, woice-channel equivalents
ISDN 2 jaynglldar talura_sw (ITU 9i28c) 1736 1,540
ISDN-2 wice-channel equivalents
ISDN-30 javngildar talurasir (ITU 9i82c)
: . 1,320 1,260
ISDN-30 woice-channel equivalents
Fastnettelefonnummur porteradi, innangandi (ITU 10i112pt) 200
Fixed-telephone number ported, incoming
H.aldarallnjur fyrl hvarjar 109 |bugvar (ICT Al) 43.67 41.98
Fixed telephone lines per 100 inhabitants
Ritmynd 1 — Haldaralinjur fyri hvgrjar 100 ibugvar (ICT Al)
Graph 1 — Fixed telephone lines per 100 inhabitants
Fixed telephone lines per 100inhabitants
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Talva 2 — Haldaralinjur (ITU 2i112)
Table 2 — Fixed-telephone subscriptions

Marknadarpartar Arsvgkstur

Market share Annual Growth
Seinast i/ End of: 1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

'T;';I 21,156 20,554 19,378  100%  100%  100%  -4.29%
gi'\:t‘; ey 13,882 13139 12,366 65.62% 63.92% 63.81%  -5.62%
UL s 7274 7415 7012 34.38% 36.08% 36.19%  -1.82%
Business

Foroya Tele 17,577 17,092 15722 83.08% 83.16% 81.13%  -5.42%
Vodafone 3579 3462 3656 16.92% 16.84% 18.87%  1.07%

Ritmynd 2 — Haldaralinjur (ITU 2i112)
Graph 2 — Fixed-telephone subscriptions
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Talva 3 — Analogar haldaralinjur (ITU 3i112a)
Table 3 — Analogue fixed-telephone lines

Marknadarpartar Arsvgkstur

Market share Annual Growth
Seinast i/ End of: 1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

'T;';I 16,867 16,086 15255  100%  100%  100%  -4.90%
gi'\:t‘; ey 13,410 12,771 12,058 81.51% 79.39% 79.04%  -5.17%
UL s 3457 3315 3197 21.01% 20.61% 20.96%  -3.83%
Business

Foroya Tele 13,782 13179 12559 83.78% 81.93% 82.33%  -4.54%
Vodafone 3085 2907 2696 18.75% 18.07% 17.67%  -6.52%

Ritmynd 3 — Marknadarpartur hja veitarunum
Graph 3 — Market share by operator
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Talva 4 — VolP hald (ITU 4 i112IP)
Table 4 - VolIP subscriptions

Marknadarpartar Arsvgkstur

Market share Annual Growth
Seinast i/ End of: 1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

IT:tI; 1233 1668 1,881  100%  100%  100%  23.51%
SUED e 188 118 92 15% 7% 5%  -30.05%
Private

UL el 1,045 1550 1,789 85% 93% 95%  30.84%
Business

Faroya Tele 739 1113 1267 59.94% 66.73% 67.36%  30.94%
Vodafone 494 555 614 40.06% 33.27% 32.64%  11.49%

Ritmynd 4 — Marknadarpartur hja veitarunum
Graph 4 — Market share by operator
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Talva 5 —I1SDN hald (ITU 8i28)
Table 5 — ISDN subscriptions

Marknadarpartar Arsvgkstur

Market share Annual Growth
Seinast i/ End of: 1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

!I'gtI;I 3,056 2,800 2,242 100% 100% 100% -14.35%
Privat kundar

. 284 250 216 9.29% 8.93% 9.63% -12.79%
Private
I e 2772 2550 2,026 90.71% 91.07% 90.37%  -14.51%
Business
Faroya Tele 1,896 84.57%
Vodafone 346 15.43%

Ritmynd 5 — ISDN marknadargongd
Graph 5 — ISDN market development
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Talva 6 — ISDN 2 javngildar talurasir (ITU 9 i28c)
Table 6 — ISDN 2 voice-channel equivalents

Marknadarpartar Arsvgkstur

Market share Annual Growth
Seinast i/ End of: 1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

'Tgt';l 1736 1,540 1,342  100%  100%  100%  -12.08%
TN Le 284 250 216 16.36% 16.23% 16.10%  -12.79%
Private

UL s 1452 1290 1,126 83.64% 83.77% 83.90%  -11.94%
Business

Faroya Tele 1,146 85.39%

Vodafone 196 14.61%

Ritmynd 6 — ISDN 2 marknadargongd
Graph 6 — ISDN 2 market development
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Talva 7 — ISDN 30 javngildar talurasir (ITU 9 i28c)
Table 7 — ISDN 30 voice-channel equivalents

Tal Marknadarpartar Arsvgkstur

Number Market share Annual Growth
Seinast i/ End of: 1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016
!I'stlzgl 1,320 1,260 900 100% 100% 100% -17.43%
Pr.lvat kundar 0 0 0 0% 0% 0%
Private
MIIEL I 1,320 1,260 900  100%  100%  100%  -17.43%
Business
Faroya Tele 750 60.98%
Vodafone 150 12.20%

Ritmynd 7 — ISDN 30 marknadargongd
Graph 7 — ISDN 30 Market development
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Talva 8 — Fastnettelefonnummur porteradi, mottikin (ITU 10 i112pt)??
Table 8 — Fixed-telephone number ported, incoming

Marknadarpartar Arsvgkstur
Market share Annual Growth
1H.2015 2H.2015 1H.2016 1H.2015 2H.2015 1H.2016
!rgtl; 200 188 289 100% 100% 100% 53.72%
Foroya Tele 120 102 186 60% 54% 64% 82.35%
Vodafone 80 86 103 40% 46% 36% 19.77%

Ritmynd 8 — Marknadarpartur hja veitarunum
Graph 8 — Market share by operator

H Fgroya Tele

Vodafone

22 Vi@ tad at vit bert hava ein veitara av fastneti, verda fastnet nummur i Fgroyum flutt millum veitararnar vid at broyta veitaraforval.
Broytingar i veitaraforvali koma fyri t4 kundar skifta veitara, t& ein kundi stovnar hald og samstundis velur veitaraforval, og ta kundi sum
hevur veitaraforval strikar haldid. Tad hevur ikki veri®d mgguligt at uppgera flytingarnar serstakt, og ti visir talid fleiri “porteringar” enn raett
er.

Since there is only one provider of the physical fixed network, fixed numbers are ported by changing the carrier pre-selection prefix.
However, it has not been possible to screen out transferred numbers only. Hence, this figure contains transferred numbers as well as new
or terminated numbers.

Data fra fyrru halvu av 2016 eru samanborin vid data fra fyrru og seinna halvu av 2015, orsakad av at eingin data eru samlad um porteradi
fastnet nummur, eldri enn fra 2015.

Data from first half of 2016 are compared to data from first and second half of 2015, due to no collected data on ported fixed-telephone
numbers prior to 2015.
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Fartelefoni/ Mobile-cellular Networks

Talva 9 — Hgvudsébendingar innan fartelefoni®
Table 9 — Main indicators in the mobile-cellular networks

Seinast i/ End of: 1H.2014 1H.2015 1H.2016

Fartelefonhald (ITU 11i271)

Mobile-cellular telephone subscriptions
Frammanundan goldin fartelefonhald (ITU 11a i271p)
Prepaid mobile-cellular telephone subscriptions
Eftirgoldin fartelefonhald (ITU 11b)
Postpaid mobile-cellular telephone subscriptions

59,909 54,624 53,517
26,877 26,611 27,926

33,032 28,013 25,591

M2M fartelefoni hald (ITU i271m2m)

. . 1,498 1,841 2,727
M2M mobile-network subscriptions

Fartelefonnummur porteradi, inngangandi (ITU 16 i271pt)

. . : 1,017 1,229
Mobile-cellular numbers ported, incoming

Fartelefonhald fyri hvarjar 100 ibugvar (ICT A2)

123. 111. 108.
Mobile-cellular telephone subscriptions per 100 inhabitants 3.60 e 020

Ritmynd 9 — Fartelefonhald fyri hvgrjar 100 ibugvar (ICT A2)
Graph 9 — Mobile-cellular telephone subscriptions per 100 inhabitants
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= Fartelefonhald: Grundarlagid undir hesari talvuni er laga til ITU leidreglur fra og vid fyrra halvu av 2015. Telini fyri fyrra halvu av 2015
og fyrra halvu av 2016 kunnu tiskil ikki sammetast beinleidis vid tal fra &drenn 2015. Dedikeradi mobil breidbandshald og M2M voéru partur
av samladu fartelefonhaldunum &drenn 2015. Dedikeradi mobil breidbandshald og M2M taldu 4.282 hald i fyrra halvu av 2016. Harumframt
broyttist tidarskeidid, har frammanundan goldin hald skulu verda nyitt til tess at vera mett virkin, fra 6 til 3 manar.

Mobile-cellular telephone subscriptions: The basis for this figure was adjusted to ITU standard as per first half 2015. Therefore, first half
2015 and first half 2016 are not directly comparable to figures prior to 2015. Dedicated mobile-broadband subscriptions and M2M were
included in this figure as postpaid subscriptions prior to 2015. Dedicated mobile-broadband and M2M counted 4,282 subscriptions in first
half 2016. Furthermore, the period in which a prepaid subscription counted as active went from 6 to 3 months.
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Talva 10 — Fartelefonhald (ITU 11i271)
Table 10 — Mobile-cellular telephone subscriptions

Seinast i / End of:
[ alt

Total

Privat kundar
Private
Vinnukundar
Business

Faroya Tele
Vodafone

Marknadarpartar

Market share

1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

59,909 54,624

44,730 41,762

15,179 12,862

41,950 39,204
17,959 15,420

53,517

40,107

13,410

39,056
14,461

Ritmynd 10 — Marknadarpartur hja veitarunum
Graph 10 — Market shares by operator
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Talva 11 — Frammanundan goldin fartelefonhald (ITU 11ai271p)
Table 11 — Prepaid mobile-cellular telephone subscriptions

Marknadarpartar Arsvgkstur

Market share Annual Growth
Seinast i/ End of: 1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

'T;';I 26,877 26,611 27,926  100%  100%  100%  1.93%
i:i'\‘;::; el 26,723 26507 27,858 99.43% 99.61% 99.76%  2.10%
WU e s 154 104 68 057%  0.39%  024%  -33.55%
Business

Foroya Tele 18,227 20,684 24,470 68% 78% 88%  15.87%
Vodafone 8650 5027 3456 32.18% 22.27% 12.38%  -36.79%

Ritmynd 11 — Marknadarpartur hja veitarunum
Graph 11 — Market shares by operator
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Talva 12 — Eftirgoldin fartelefonhald (ITU 11b)
Table 12 — Postpaid mobile-cellular telephone subscriptions

Marknadarpartar Arsvgkstur

Market share Annual Growth
Seinast i/ End of: 1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

'T;';I 33,032 28,013 25591  100%  100%  100%  -11.98%
i:i'\‘;::; el 18,007 15255 12,249 54.51% 54.46% 47.86%  -17.52%
WU e s 15025 12,758 13342 4549% 4554% 52.14%  -5.77%
Business

Foroya Tele 23723 18,520 14,586 72% 66% 57%  -21.59%
Vodafone 9309 9493 11,005 28.18% 33.89% 43.00%  8.73%

Ritmynd 12 — Marknadarpartur hja veitarunum
Graph 12 — Market shares by operator
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Talva 13 — M2M fartelefoni hald (ITU i271m2m)
Table 13 — M2M mobile-network subscriptions

Marknadarpartar Arsvgkstur

Market share Annual Growth
Seinast i/ End of: 1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

'T;';I 1498 1,841 2,727  100%  100%  100%  34.92%
SUED [ WEE 5 22 69  0.33%  1.20%  2.53%  271.48%
Private

WU e s 1493 1,819 2,658 99.67% 98.80% 97.47%  33.43%
Business

Faroya Tele 1419 1725 2127 95% 94% 78%  22.43%
Vodafone 79 116 600 527%  6.30% 22.00%  175.59%

Ritmynd 13 — Marknadarpartur hja veitarunum
Graph 13 — Market shares by operator
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Talva 14 — Porteradi fartelefonnummur, mottikin (ITU 16 i271pt)?
Table 14 — Mobile-cellular numbers ported, incoming

Marknadarpartar Arsvakstur

Market share Annual Growth
1H.2015 2H.2015 1H.2016 1H.2015 2H.2015 1H.2016

!I'c?tlz;I 1,017 1,921 1,229 100% 100% 100% 20.85%
Feroya Tele 722 1,006 773 70.99% 52.37%  62.90% 7.06%
Vodafone 295 915 456 29.01% 47.63%  37.10% 54.58%

Ritmynd 14 — Marknadarpartur hja veitarunum
Graph 14 — Market shares by operator
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24 Upplysingar fra fyrra halvu av 2016 eru samanborin vid upplysingar fra fyrru og seinnu halvu av 2015, orsakad av at eingin upplysingar
eru samlad um porteradi fartelefon nummur, eldri enn fr4 2015. Nummarportabilitetur vard settur i verk 2. juni 2015, so fyrra halvu av 2015
fevnir einans um 29. dagar i juni 2015.

Data from first half of 2016 are compared to data from first and second half of 2015, because no data are collected on ported mobile-
cellular numbers prior to 2015. Number portability was introduced on 2 June 2015, so first half 2015 only includes 29 days of June 2015.
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Internet/ Internet

Talva 15 — Hgvudsabendingar innan internethald
Table 15 — Main indicators in the Internet subscriptions

Seinast i/ End of: 1H.2014 1H.2015 1H.2016

DSL internethald (ITU 20b i4213dsl)

_ 17,020 17,450 18,709
DSL Internet subscriptions

Terrestrisk fgst trddleyst breidbandshald (ITU 24 ii271fw)
Terrestrial fixed wireless broadband subscriptions

99 148 193

Fastnet breioband kundar vid hvgrjar 100 ibugvar (ICT A3)

Fixed-broadband Internet subscribers per 100 inhabitants S ALY ik

e

Fartelefoni breidbandshald (ITU i271mw)

Active mobile-broadband subscriptions 36,950

Dedikeradi fartelefoni breidbandshald (ITU i271md)

Data-only mobil-bradband subscriptions 1,621 1,580 1,555

Fartelefon breidbandshald fyri hvarjar 100 ibagvar (ICT A5)
Mobile-broadband subscriptions per 100 inhabitants

75.19

Ritmynd 15 — Fastnet breidband kundar vid hvarjar 100 ibagvar (ICT A3)
Graph 15 — Fixed-broadband Internet subscribers per 100 inhabitants
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Talva 16 — Fgst breidbandshald (ITU 20 i4213tfb)%®
Table 16 — Fixed broadband subscriptions

Marknadarpartar Arsvgkstur

Market share Annual Growth
Seinast i/ End of: 1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

Privat kundar

. 13,634 14,167 14,426 79.54% 80.37% 76.19% 2.86%
Private

Vodafone 3,769 3,871 3,924 21.99% 21.96% 20.72% 2.04%

Ritmynd 16 — Marknadarpartur hja veitarunum
Graph 16 — Market shares by operator Fixed broadband subscriptions
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B Notin Elektron ®Vodafone ®Fgroya Tele

% Upptekan av Elektron i hagtalini merkir, at indikatorarnir fyri fyrru halvu av 2015 og 2016 eru ikki beinleidis sambeerligir vid fyrru halvu
2014. Vist verdur til formeelio.
The inclusion of Elektron into the statistics means that the affected indicators for first half of 2015 and 2016 are not directly comparable

to first half of 2014, c.f. preface.
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Talva 17 — DSL internethald (ITU 20b i4213dsl)?®
Table 17 — DSL Internet subscriptions

Tal Marknadarpartar Arsvegkstur

Number Market share Annual Growth

Seinasti/End of: 1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

13,540 14,032 14,242 79.55% 80.41% 76.12% 2.56%

Privat kundar

Vio ferd / Speed

11,422 5,724 4830 67.11% 32.80% 25.82% -34.97%

2 Mbit/s upp til men undir 10 Mbit/s
2 Mbit/s to less than 10 Mbit/s

10 Mbit/s upp til men undir 30 Mbit/s

0, 0,
10 Mbit/s to less than 30 Mbit/s 11,148 11,241 63.89% 60.08%
50 Mbit/s upp til men undir 100 Mbit/s 0 0
50 Mbit/s to less than 100 Mbit/s ° 1,018 0.05%  544%
Vid ferd 1 Ghit/s ella haegri 0 0
Speed 1 Gbit/s and above
Faroya Tele 13,258 13,530 14,727 77.90% 77.54% 78.72% 5.39%

Elektron 61 66 0.35% 0.35%

Ritmynd 17 — Marknadarpartur hja veitarunum
Graph 17 — Market shares by operator
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26 Bolkingin av DSL haldum er reettad fra og vid 2015, til tess at kunna vera i samsvari eftir ITU raettningslinjur. Hesar reettingar hava elvt
til eina broyting i, hvussu hald verda bélkadi eftir ferd. Vist verdur til formaelid.

From and including 2015, the groping of DSL subscriptions is corrected, in order to comply with ITU guidelines. These corrections have
resulted in a shift in how subscriptions are grouped by speed, c.f. preface.

Upptekan av Elektron i hagtglini merkir, at indikatorarnir fyri fyrru halvu av 2015 og 2016 eru ikki beinleidis sambeerligir vid fyrru halvu

2014. Vist verdur til formaelio.
The inclusion of Elektron into the statistics means that the affected indicators for first half of 2015 and 2016 are not directly comparable

to first half of 2014, c.f. preface.
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Talva 18 — Lj6sleidarahald (ITU 20c i4213ftth/b)
Table 18 — Fibre Internet subscriptions

Marknadarpartar Arsvgkstur

Market share Annual Growth
Seinast i/ End of: 1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

Privat kundar

0% 0% 6.06%
Private

Vodafone 2 952% 16.67% 6.06% 0%

Ritmynd 18 — Marknadarpartur hja veitarunum
Graph 18 — Market shares by operator

35

30

25

20

15 A

10 A

1H.2014 1H.2015 1H.2016

B Fgroya Tele ®Vodafone ™ Elektron

Internet/ Internet

w
=



Talva 19 — Terrestrisk fgst tradleyst breidbandshald (ITU 24 ii271fw)
Table 19 — Terrestrial fixed wireless broadband subscriptions

Tal Marknadarpartar Arsvgkstur

Number Market share Annual Growth
Seinast i/ End of: 1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

Privat kundar 182 94.95% 91.22% 94.30%  39.15%
Private

No6tin 187 94.95% 95.27% 96.89% 41.04%

Ritmynd 19 — Terrestrisk fgst tradleys breidbandshald - ferd
Graph 19 — Terrestrial fixed wireless broadband subscriptions by speed

250

200

150

100

50 -

1H.2014 1H.2015 1H.2016

mVodafone ® N6tin

Internet/ Internet

:



Talva 20 - Fartelefoni breidbandshald (ITU i271mw)
Table 20 — Active mobile-broadband subscriptions

Tal Marknadarpartar Arsvgkstur

Number Market share Annual Growth
Seinast i/ End of: 1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

FIVEL LT 25,166 68.11%
Private

Vodafone 10,375 28.08%

Ritmynd 20 — Marknadarpartur hja veitarunum
Graph 20 — Market shares by operator
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Talva 21 — Fartelefoni breidbandshald (ITU i271mb_active)
Table 21 — Data and voice mobile-broadband subscriptions

Marknadarpartar Arsvgkstur

Market share Annual Growth
Seinast i/ End of: 1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

Privat kundar

. 24,890 70.32%
Private

Vodafone 9,867 27.88%

Ritmynd 21 — Marknadarpartur hja veitarunum
Graph 21 — Market shares by operator
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Talva 22 — Dedikeradi fartelefoni breidbandshald (ITU i271md)
Table 22 — Data-only mobile-broadband subscriptions

Marknadarpartar

Market share
Seinast i/ End of: 1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

Privat kundar

276 21.65% 20.00% 17.75%
Private

Arsvgkstur
Annual Growth

-11.33%

Vodafone 496 508 30.48% 31.39% 32.67%

Ritmynd 22 — Marknadarpartur hja veitarunum
Graph 22 — Market shares by operator
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Talva 23 — Prosentpartur av félkinum, id hevur atgongd til 3G ella betri (ITU 15i271G)?”
Table 23 — Percentage of the populations covered by at least a 3G mobile network

Arsvakstur

Annual Growth

1H.2014 2H.2014 1H.2015 2H.2015 1H.2016

Vodafone 96% 98%

Ritmynd 23 — Prosentpartur av félkinum, id hevur atgongd til 3G ella betri hja veitarunum
Graph 23 — Percentage of the populations covered by at least a 3G mobile network, by operator

100%

90%

80%

70%

60%

50% = Fgroya Tele

u Vodafone
40%
30%

20%

10%

0%

2H.2015 1H.2016

27 Data um Utbreidsluna av 3G fyri sienna halvu av 2015 hja Fegroya Tele eru frd mai 2015.
The data on Fgroya Tele’s 3G coverage in second half 2015 is from May 2015.

Data um utbreidsluna av 3G fyri fyrra halvu av 2016 hja Fgroya Tele eru ein meting hja veitaranum.
The data on Fgroya Tele’s 3G coverage in first half 2016 is an estimate made by the operator.
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Talva 24 — Prosentpartur av folkinum id hevur atgongd til 4G22
Table 24 — Percentage of the populations covered by a 4G mobile network

Arsvakstur

Annual Growth
1H.2014 2H.2014 1H.2015 2H.2015 1H.2016

Vodafone 58% 64%

Ritmynd 24 — Prosentpartur av félkinum id hevur atgongd til 4G hja veitarunum
Graph 24 — Percentage of the populations covered by a 4G mobile network, by operator
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2 Data um Utbreidsluna av 4G fyri fyrra halvar 2015 hja Fgroya Tele eru fra mai 2015.
The data on Fgroya Tele’s 4G coverage in second half 2015 is from May 2015.

Data um utbreidsluna av 4G fyri fyrra halvu av 2016 hja Fgroya Tele eru ein meting hja veitaranum.
The data on Fgroya Tele’s 4G coverage in first half 2016 is an estimate made by the operator.
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Ferosla/ Traffic

Talva 25- Hgvudsabendingar innan ferdslu
Table 25 - Main indicators in traffic

(1.000 min) End of period:

Fastnet ferdsla (1.000 min)
Fixed-telephone traffic
Utgangandi fastnet innanlandsferdsla (ITU 26 i131m + 27 i1313wm)
Domestic fixed telephone traffic
Utgangandi fastnet uttanlandsferdsla (ITU 28a i132m)
International outgoing fixed-telephone traffic
Inngangandi fastnet uttanlandsferdsla (ITU 28b i132mi)
International incoming fixed-telephone traffic

Minuttir av fastnettelefon ferdslu fyri hvart hald
Minutes of fixed-telephone traffic per subscription

Fartelefon ferdsla (1.000 min)

Mobile-telephone traffic
Innanlandsferdsla vid fartelefon (ITU 29 i133wm)
Domestic mobile-telephone traffic
Utgangandi uttanlandsferdsla vid fartelefon (ITU 30 i1333wm)
Outgoing mobile traffic to international
Inngangandi uttenlandsferdsla til fartelefonkervi (ITU 31i1335wm)
Incoming international traffic to mobile network

Minuttir av fartelefonferdslu fyri hvert hald
Minutes of mobile-telephone traffic per subscription

Reiking (1.000 min)

Roaming
Reiking uttanlands (ITU 32 i1334wm)
Outbound roaming
Reiking innanlands (ITU 33 i1336wm)
Inbound roaming

(2.000 units)

Send SMS-bod (ITU 34 i133sms)

SMS sent

Midaltal av SMS’um, sum eru send fyri hvert fartelefonhald
Average number of SMS sent per mobile-telepone subscription

(2.000 min)

VolP ferdsla (ITU 37 i131VolIP)

VolIP traffic
Utgangandi innlandsferdsla VOIP
Outgoing Domestic Traffic
Utgangandi uttanlandsferdsla VOIP
Outgoing International Traffic

(1.000 MB up/downlad)

Fartelefoni breiobandsferdsla (uttanlands) (ITU i136mwi)
Mobile-broadband Internet traffic (within the country)
Fartelefoni breiobandsferdsla (innanlands) (ITU i136mwo0)
Mobile-broadband Internet traffic (outside the country)

1H.2014

23,273

1,980

1,194

41,761

2,983

747

17,468

292

2,934

2,780

155

30,525

1H.2015

20,344

1,463

1,246

1,061

50,280

4,786

2,441

1,008

1,958

753

17,689

324

4,450

4,300

150

71,988

1H.2016

15,584
962

849

854

59,566

8,043

2,576

1,263

4,972

693

17,317

324

6,515

6,346

169

232,565

6,238
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Fastnet ferdsla / Fixed-telephone traffic

Talva 26 — Utgangandi fastnet innanlandsferdsla (ITU 26 i131m + 27 i1313wm)
Table 26 — Domestic fixed-telephone traffic

Minuttir Marknadarpartar Arsvgkstur

Minutes Market share Annual Growth
1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

IT;I; 23,272,981 20,344,140 15,583,926 ~ 100%  100%  100%  -18.17%
Privat kundar 14,612,967 11,283,784 6,918,183 62.79% 55.46% 44.39% = -31.19%

Private

;L';?:el:;“dar 8,660,014 9,060,356 8,665743 37.21% 44.54% 55.61%  0.03%

Foroya Tele 18,797,922 16,726,189 13,039,828 80.77% 82.22%  83.67% -16.71%
Vodafone 4,475,059 3,617,951 2,544,098 19.23% 17.78% 16.33% -24.60%

Ritmynd 25 — Marknadarpartur hj veitarunum
Graph 25 — Market shares by operator
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Talva 27 — Utgangandi fastnet uttanlandsferdsla (ITU 28a i132m)
Table 27 — International outgoing fixed-telephone traffic

Minuttir Marknadarpartar Arsvgkstur

Minutes Market share Annual Growth
1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

'Tgt'; 1,979,527 1,462,876 962,308  100%  100%  100%  -30.28%
g:i'\‘/’aat‘;k“”dar 1.239,116 885402 512,839 62.60% 60.52% 53.29%  -35.67%
Vinnukundar 0 411 577474 449469 37.40% 30.48%  46.71%  -22.09%
Business

Foroya Tele 1,624,780 1,222,192 816,113 82.08% 83.55% 84.81% -29.13%
Vodafone 354,747 240,684 146,195 17.92% 16.45%  15.19% -35.80%

Ritmynd 26 — Marknadarpartur hja veitarunum
Graph 26 — Market shares by operator
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Talva 28 — Inngangandi fastnet uttanlandsferdsla (ITU 28b i132mi)?°
Table 28 — International incoming fixed-telephone traffic

Minuttir Marknadarpartar Arsvakstur
Minutes Market share Annual Growth
1H.2015 2H.2015 1H.2016 1H.2015 2H.2015 1H.2016
!I'gtlgl 1,245,746 1,134,551 848,930 100% 91% 68% -25.17%

Feroya Tele 659,970 662,522 463,310 52.98% 53.18% 37.19% -30.07%
Vodafone 585,776 472,029 385,620 47.02% 37.89%  30.95% -18.31%

Ritmynd 27 — Marknadarpartur hja veitarunum
Graph 27 — Market shares by operator
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2 Upplysingar fra fyrri halvu av 2016 eru samanbornir vid upplysingar fra fyrru og seinna halvu av 2015, orsakad av at eingir upplysingar
eru savnadir um altj6da inngangandi ferdslu vié fastnet telefon, eldri enn fra 2015.

Data from first half of 2016 are compared to data from first and second half of 2015, because no data are collected on international
incoming fixed-telephone traffic prior to 2015.
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Fartelefon ferdsla / Mobile-telephone traffic

Talva 29 — Utgangandi innanlandsferdsla vid fartelefon (ITU 29 i133wm)
Table 29 — Domestic mobile-telephone traffic

Minuttir Marknadarpartar Arsvgkstur

Minutes Market share Annual Growth
1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

'Tst'; 41,761,065 50,280,462 59,565,959  100%  100%  100%  19.43%
E:il\\,ﬁikundar 23,806,590 30,495,179 37,997,738 57.01% 60.65% 63.79%  26.34%
\B/Lr;?#eiindar 17,954,476 19,785,283 21,568,221 42.99% 39.35% 36.21%  9.60%

Foroya Tele 30,011,538 35,451,646 43,405,035 71.86% 70.51% 72.87% 20.26%
Vodafone 11,749,527 14,828,816 16,160,924 28.14% 29.49% 27.13% 17.28%

Ritmynd 28 — Marknadarpartur hja veitarunum
Graph 28 — Market shares by operator
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Talva 30 — Utgangandi uttanlandsferdsla vid fartelefon (ITU 30 i1333wm)
Table 30 — Outgoing mobile traffic to international

Minuttir Marknadarpartar Arsvgkstur

Minutes Market share Annual Growth
1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016
ll'(?tlzfll 2,983,117 4,785,933 8,042,570 100% 100% 100% 64.20%

E:;\‘/’a"’t‘;k“”dar 1,391,680 2,757,021 5.380,666 46.65% 57.61% 66.90%  96.63%

\é'u’;ri‘n“eksi”dar 1,501,437 2,028,912 2,661,904 53.35% 42.39% 33.10%  29.33%

Foroya Tele 2,227,695 3,224,778 6,230,251 74.68% 67.38% 77.47% 67.23%
Vodafone 755,422 1,561,155 1,812,319 25.32% 32.62% 22.53% 54.89%

Ritmynd 29 — Marknadarpartur hja veitarunum
Graph 29 — Market shares by operator
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Talva 31 - Inngangandi uttanlandsferdsla til fartelefonkervi (ITU 31 i1335wm)%
Table 31 — Incoming international traffic to mobile network

Minuttir Marknadarpartar Arsvgkstur
Minutes Market share Annual Growth
1H.2015 2H.2015 1H.2016 1H.2015 2H.2015 1H.2016
!I_j:; 2,440,842 3,052,389 2,576,201 100% 100% 100% 5.55%
Faroya Tele 1,266,855 1,797,173 1,383,654 51.90% 58.88% 53.71% 9.22%
Vodafone 1,173,987 1,255,216 1,192,547 48.10% 41.12% 46.29% 1.58%

Ritmynd 30 — Marknadarpartur hja veitarunum
Graph 30 — Market shares by operator

3,500,000

3,000,000

2,500,000

2,000,000 +——

1,500,000 +

1,000,000 +

500,000 -

1H.2015 2H.2015 1H.2016

EFgroya Tele Vodafone

30 Upplysingar fra fyrra halvu av 2016 eru samanbornir vid upplysingar fra fyrru og seinnu halvu av 2015, orsakad av at eingin upplysingar
eru samlad um inngangandi altjéda ferdslu til fartelefonkervi, eldri enn fra 2015.
Data from first half of 2016 are compared to data from first and second half of 2015, because no data are collected on incoming

international traffic to mobile networks prior to 2015.

3

-h .
= ’ Ferdsla/ Traffic



Talva 32 — Reiking uttanlands (ITU 32 i1334wm)3!
Table 32 — Outbound roaming

Minuttir Marknadarpartar Arsvgkstur

Minutes Market share Annual Growth
1H.2015 2H.2015 1H.2016 1H.2015 2H.2015 1H.2016

!I'(?tl{fll 1,958,167 4,783,872 4,972,475 100% 244% 254% 3.94%
Foroya Tele 868,259 2,936,779 3,281,212 44.34% 149.98% 167.57% 11.73%

Vodafone 1,089,908 1,847,093 1,691,263 55.66% 94.33% 86.37% -8.44%

Ritmynd 31 — Marknadarpartur hja veitarunum
Graph 31 — Market shares by operator

u Fgroya Tele

Vodafone

%1 Inngangandi og Gtgangandi ferdsla i minuttum hja faroyskum fartelefon haldum uttanlands.
Total call minutes made and received by Faroese customers in foreign networks.

Upplysingar fra fyrra halvu av 2016 eru samanbornir vid upplysingar fra fyrru og seinnu halvu av 2015, orsakad av at eingin upplysingar

eru samlad um utgangandi roaming, eldri enn fra 2015.
Data from first half of 2016 are compared to data from first and second half of 2015, because no data are collected on outbound roaming

prior to 2015.
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Talva 33 — Reiking innanlands (ITU 33 i1336wm)3?
Table 33 — Inbound roaming

Minuttir Marknadarpartar Arsvgkstur
Minutes Market share Annual Growth
1H.2015 2H.2015 1H.2016 1H.2015 2H.2015 1H.2016
el 752,925 900,531 692,829 100% 120% 92% -23.06%

Total
Foroya Tele 533,592 618,065 550,009 70.87% 82.09% 73.05% -11.01%

Vodafone 219,333 282,466 142,820 29.13% 37.52% 18.97% -49.44%

Ritmynd 32 — Marknadarpartur hja veitarunum
Graph 32 — Market shares by operator

18.97%

H Fgroya Tele

Vodafone

%2 Inngangandi og Gtgangandi ferdsla i minuttum hja Gtlendskum fartelefonum i Fgroyum.
Total call minutes of visiting subscribers making and receiving calls within the Faroe Islands.

Upplysingar fra fyrra halvu av 2016 eru samanbornir vid upplysingar fra fyrru og seinnu halvu av 2015, orsakad av at eingin upplysingar

eru samlad um inngangandi roaming, eldri enn 2015.
Data from first half of 2016 are compared to data from first and second half of 2015, because no data are collected on inbound roaming

prior to 2015.

3

-h .
> ’ Ferdsla/ Traffic



Talva 34 — Send SMS-bod (ITU 34i133sms)
Table 34 — SMS sent

Marknadarpartar

Market share

1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016
'th'; 17,467,636 17,688,553 17,316,515  100%  100%  100%
Iz:i'\‘/;"’t‘;k“”dar 14,103,739 14,125,803 13,703,590 80.74% 79.86%  79.14%
vinnukundar 5 550 097 3562750 3,612,925 19.26%  20.14%  20.86%
Business
Foroya Tele 11,906,216 12,178,879 11,867,941 68.16% 68.85% 68.54%
Vodafone 5561420 550,674 5448574 31.84% 31.15% 31.46%

Ritmynd 33 — Marknadarpartur hja veitarunum

Graph 33 — Market shares by operator
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Onnur ferdsla / Other traffic

Talva 35 — VoIP ferdsla (ITU 37 i131VolP)
Table 35 — VolIP traffic

Minuttir VELGQEGEE T Arsvgkstur

Minutes Market share Annual Growth
1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

'Tg‘t';l 2034,484 4,449 550 6515082  100%  100%  100% 49.00%
Privatkundar o) 005 54410 37756 2.74%  1.22%  0.58%  -31.52%
Private

\éL’;?r:‘e‘;‘;”dar 2.853.972 4395140 6,477,326 97.26% 98.78%  99.42% 50.65%

Foroya Tele 2,375,226 3,702,459 5,791,852 80.94% 83.21%  88.90% 56.16%
Vodafone 559,258 747,091 723,230 19.06% 16.79% 11.10% 13.72%

Ritmynd 34 — Marknadarpartur hja veitarunum
Graph 34 — Market shares by operator
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Talva 36 — Utgangandi innlandsferdsla VolIP
Table 36 — Outgoing Domestic Traffic

Minuttir VEWGQEGE T Arsvgkstur

Minutes Market share Annual Growth
1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

ot 2,779,642 4,299,824 6,346,073  100%  100%  100%  51.10%
i:i'\\;?;k“”dar 72,140 51,008 36369 2.60% 119%  057%  -29.00%

\ég‘s'i‘r:‘e';‘;”dar 2,707,502 4,248,816 6,309,704 97.40% 98.81%  99.43% 52.66%

Foroya Tele 2,243,094 3,571,248 5,643,968 80.70% 83.06%  88.94% 58.62%
Vodafone 536,548 728,576 702,105 19.30% 16.94% 11.06% 14.39%

Ritmynd 35 — Marknadarpartur hja veitarunum
Graph 35 — Market shares by operator
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Talva 37 — Utgangandi uttanlandsferdsla VolIP
Table 37 — Outgoing International Traffic

Minuttir Marknadarpartar Arsvgkstur

Minutes Market share Annual Growth
1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016

'Tf)‘t'; 154,842 149,726 169,009  100%  100%  100%  4.47%
PUIVELD [ WEET 8372 3402 1387 541%  227%  0.82%  -59.30%
Private

Vinnukundar o 00 146324 167,622 94.59% 97.73% 99.18%  6.98%
Business

Faroya Tele 132,132 131,211 147,884 85.33% 87.63%  87.50% 5.79%
Vodafone 22,710 18,515 21,125 14.67% 12.37% 12.50% -3.55%

Ritmynd 36 — Marknadarpartur hja veitarunum
Graph 36 — Market shares by operator
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Talva 38 — Fartelefoni breidbandsferdsla (innanlands) (ITU i136mwi)3
Table 38 — Mobile-broadband Internet traffic (within the country)

Megabytes

MB
1H.2014 1H.2015
i alt
Total

Marknadarpartar

Market share

1H.2016 1H.2014 1H.2015 1H.2016

30,524,965 71,988,061 232,564,791 100%

Privatkundar g 715 990 23,090,628 107,164,823  28.54%

Private

vinnukundar ) 611 975 48,897,433 125,399,968  71.46%

Business

Foroya Tele 25,356,333 54,566,815 172,022,706 83.07%
Vodafone 5,168,632 17,421,246 60,542,085 16.93%

Ritmynd 37 — Fartelefoni datuferdsla marknadargongd
Graph 37 — Mobile data traffic market development
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Talva 39 — Fartelefoni breidbandsferdsla (uttanlands) (ITU i136mwo)
Table 39 — Mobile-broadband Internet traffic (outside the country)

Megabytes

MB

Marknadarpartar

Market share

Arsvakstur

Periodic Increment

1H.2015 2H.2015 1H.2016 1H.2015 2H.2015 1H.2016

el 6,238,229
Total

Prllvat kundar 3,875,463
Private

ML 2,362,766
Business

Fogroya Tele 4,500,378
Vodafone 1,737,850

Ritmynd 38 — Marknadarpartur
Graph 38 — Market shares by customer segments
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Sjonvarp/ Broadcasting

Talva 40 — Sjénvarpshald vid fleiri rasum (ITU 77 i965m)
Table 40 — Multichannel TV subscriptions

Tal Marknadarpartar Arsvakstur
Number Market share Annual Growth
1H.2014 1H.2015 1H.2016 1H.2014 1H.2015 1H.2016
Sjonvarpshald vid fleiri rasum (ITU 771965m) 12,635 12422 12212 100%  100%  100%  -1.69%
Multichannel TV subscriptions
Terrestrisk sjonvarpshald vid fleiri rasum
(ITU 78 i965¢) 9,481 9,549 9,566 75.04% 76.87% 78.33% 0.45%
Terestrial multichannel TV subscriptions
Beinleidis til heimid fylgisveina antennuhald
(ITU 79 i1965s) 3,154 2,873 2,646 24.96% 23.13% 21.67% -8.41%
Direct-to-home satellite antenna subscriptions

Fgroya Tele 9,481 9,549 9,566  75.04% 76.87%  78.33% 0.45%
Canaldigital 3,154 2,873 2,646 24.96% 23.13% 21.67% -8.41%

Ritmynd 39 — Marknadarpartur hja veitarunum
Graph 39 — Market shares by operator
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Folkafr@dilig hagtal / Population Statistics3*

Talva 41 — Félkatal
Table 41 — Population

1H. 2007 2H. 2007 1H. 2008 2H. 2008 1H. 2009 2H. 2009 1H.2010 2H. 2010 1H. 2011
Alt landio 48,384 48,311 48,555 48,613 48,798 48,494 48,669 48,447 48,563

Folkatal 2H.2011 1H.2012 2H. 2012 1H. 2013 2H. 2013 1H. 2014 2H. 2014 1H.2015 2H. 2015 1H. 2016
Alt landid 48,204 48,319 48,062 48,286 48,179 48,446 48,646 48,966 49,192 49,145

Ritmynd 40 — Félkatal, gongd
Graph 40 — Populations, development
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34 Kelda: Hagstova Feroya
Source: Statistics Faroe Islands
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